IIpaBurteabcTBo Poccuiickoit @enepauuu

IlocTa”noBJieHHUE

10 cenTs16ps 2007 N 575

00 yrBep:xaennu [IpaBui oka3aHuA TeJIEeMATHYECKUX YCJIAYT
CBSI3H

B coorBeTcTBUM C denmepalibHEIM 3akKoHOM "O cBasu" u 3axoHOM PoccuMckoM
denmepauunu "O zBammTe OpaB HoTpedburesien" IIpaBUTEJILCTBO PoccuMckoyn delepalum
IIOCTaHOBJIAET:

1. YrBepouThb OpuiaraeMele [IpaBujla OKasaHMUS TeJjleMaTUMUYeCKMUX YCJIyI' CBA3U
U BBECTU MX B mervcrTeue c 1 gHBapsa 2008 r.

2. HomnyHkTe "a" - "B" nyHkTa 4 paszena XVI nepeuHeln JIMLIEH3MOHHEIX
YCJIOBUM OCYUECTBJIEHUS HOesATeJIbHOCTM B OOJjlacTu OKasz3aHUS COOTBETCTBYIIIMX
yCcJyr Ce4A3WY, YTBEPXIOEHHBIX I[IOCTAHOBJIEHMEM I[IpaBUTeJIbECTEBA Poccumckom
denepauun oT 18 derpana 2005 r. N 87 "OO yTBepXIOeHUM IIepeuHs HaVMEeHOBAHUM
YCJIyT' CBA3M, BHOCHUMHEIX B JIMLUEH3UM, W IepeyHel JIMLEeH3MOHHBIX yciaoBum"
(Cobpanme BakoHOIaTeNbCTBa Poccurickom Odemepaumn, 2005, N 9, cr. 719;
2006, N 2, cr. 202), U3JIOXUTL B CJjelyollel pemakLMUM:

"a) mocTyrna K CeTu CBA3U JIMleH3uaTa;

0) nocTyrna K MHOOPMAaLMOHHBIM cucTeMam

MHQOPMaLMOHHO—TEJIEKOMMYHMKALUMOHHEIX CeTel, B TOM 4YMCJIe K CeTu VHTEepHeT;
B) IpMeMa M [Nepemauy TeJjlIeMaTUUECKMUX DJIEKTPOHHBIX COOOmeHu.".

[lpencenaTesne lIpaBuTeSIECTBA
Poccurickonm denmepauum M. dpanxos

[lpaBuia
OKa3aHMUA TeJIeMaTUUeCKUX YCJIyD' CBA3U

(yrB. nocraHoBjyieHueM lIpaBurenscTBa P® or 10 cenTsadbps 2007 . N 575)

I. Obume MOJIOXEHUS

1. Hacrosume IlpaBujia peryaIupyT OTHOWEHMUS MexXny a®OHEHTOM WJIU
oJjib30BaTejieM, C OIOHOM CTOPOHBE, ¥ OIepaTopoM CBsA3H, OKa 3LIBaKIMM
TeJeMaTUUeCcKMe YCJIyI'M CBS3M (majiee — olepaTop CBA3M), C OpyIron CTOPOHH,

IIPM OKa3aHUM TeJIeMaTUUeCKUX YCJIyI' CBA3U.
2. JlcioJsib3yeMEIe B HACTOAWMX HpaBVmax IIOCHATMA O3HAauYawT cllenyriuee:

"aboHeHT" - OOJIb30BATEJIb TeJIEMAaTUUECKMMM YyCJyT'aMu CBS3M, C KOTOPEM
3aKJIOUeH BO3ME3IHBEI IOOTOBOP OO0 OKaBaHUM TeJIEMAaTUUECKUX YCIIyT CBSA3BU C
BHIIEJIEHMEM YHMKAJIbHOT'O KOIa MIeHTubMKauum (Jajiee — OOTOBOP) ;

"aboHeHTCKAasa JMHUA" - JMHMS CBS3M, COeIOMHSoIAS [IOJIL30BATEJILCKOE
(oxoHeuHOe) ODOpyIOBaHME C Yy3JIOM CBSA3M CETM IIepelauy IaHHBIX;

"aOoOHeHTCKUM uHTepdemc" - TEeXHUKO-TEXHOJIOTUUECKME napame TpH
busmueckux Leney, COeOIMHAKIMX CpencTBa CBA3M ollepaTopa CBA3U C

[I0JIb30BATEJNILCKMM (OKOHEUHEIM) OOOpyIOBaHMEM, a Takxe QopMaliM30BaHHEIM Habop
IpaBUJl UX B3aAUMONENCTBMULI;
"aOOHEHTCKMUM TepMMHaN" - COBOKYINHOCTb TEXHMUECKUX U IIPOT'PaMMHEIX



CpencTB, Np¥MeHseMblXx abOHEHTOM U  (MyM) I[IOJIb3OBAaTeJIeEM I[IPU I10JIb30BaHUU

TeJleMaTUYeCKMMM yCJly'aMu CBA3M IOJid [epenady, IHIpueMa U oTOOpaXeHMAa
DJIEKTPOHHBIX COOOmWeHuM u (unam) QOopMMPOBaHMSA, XPAaHEHUd U obpaboTku
nHoOpMaUMM, comepxaumencsa B MHPOPMaLMOHHOM CHUCTEME;

"BpeOoOHOCHOEe IporpaMMHOe obecneueHme" - [IpoI'paMMHOE obecrnieueHue,
LeJleHallpaBJIEHHO MNPMBOAAIlEe K HAPYULEHMIO 3aKOHHEIX IpaB aboHeHTa u (vm)
NoNb30BaTejia, B TOM uucjie kK cOopy, obpaboTke miM nepemavye C abOHEHTCKOTO
TepMMHaJla MHOopMauum 6e3 corjiacusa aboHeHTa M (MiaM) [HoJib30oBaTejsa, Jubo K
YXYOWLEHUI0 NNapaMeTpoB OGQYHKUMOHMPOBAHMA AOOHEHTCKOI'O TepMMHAalJla WM ceTu
CBA3MU;

"kapTa omJjlaTeH" - CpPenCcTBO, I03BoJidnlee abOHEHTY M (MJIM) I[IOJIb30BaTeJIo
JMICIIOJIB30BATh TeJjleMaTUYeCKue yCJyIM CBA3M, MWISHTUQMLIUPOBAB aboOHEHTa U
(nm) noJbp30OBaTENIA OJIA OllepaTopa CBA3M KaK IJIaTeJIbUMKOB;

"moJp30BaTeJIb TeJIeMaTUMUYeCKMMM yCJlyraMy CBA3mu" — JMLO, 3akaseBawllee U
(M) wmcHooJsb3yollee TeJeMaTUdecKMe YCIyTM CBA3U;

"nHdpopMaLMOHHAS cHcTeMa" — COBOKYIHOCTL comepxaueycsa B 0Oaszax IaHHHX
nHGopMaUMM U obecleuMBapiMx ee 00paboTKy MHOOPMALMOHHBIX TEeXHOJIOTUM U
TEXHUNYECKUX CpeIncCTB;

"YMHOOPMALMOHHO~TEJIEKOMMYHMKAIMOHHAA CeTh" — TexXHOJIOTMYeCKas CUCTeMa,

IIpeHa3HadvYeHHad IOJid Iepenadmr 10 JIMHMAM CBA3U I/IH(l)OpMaLU/H/I, JOCTYIlI K KOTOpOﬁ
OCYWEeCTBJIAETCA C MCIIOJIB3OBaHMEM CpeICTB BHUMCJIIMTEJILHOM TEXHUKN;

"mpemocTaBJieHMKE mocTyna K MHOOPMALUMOHHEIM CHCTEMaM
MHOOPMALMOHHO-TEJIEKOMMYHMKALIMOHHOM ceTu'" - obecrnedeHMe BO3MOXHOCTM IIpMeMa
¥ Iepenady TeJleMaTUMUeCKMX SJIEKTPOHHEX COOOmeHuM (obMeHa TeJieMaTnde CKUMU
DIIEKTPOHHEIMM COOOIEHUAMM) MeXOy aOOHEeHTCKMM TEePMMHAJIOM U MHOOPMALMOHHOM
cucTeMoM MHQOPMAaLMOHHO-TEJIEKOMMYHMKALMOHHOM CeTU;

"mpenocTapJiIeHMEe HOOCTyINa K CeTu Iepenady OaHHBIX" - COBOKYIIHOCTb

OeMCTBUI OIepaTopa CBA3M N0 QOPMUPOBAHUI aOOHEHTCKOM JIMHMM, NOOKJIOUEHMIO C
ee IOoMOUBI IOJIB30BATEJIECKOTO (OKOHEUHOT'O) ODOOpyINOBaHMA K y3JIy CBSA3U CETU
nepenayy HOAHHEIX JMOO O OOeCHedueHMI BO3MOXHOCTM [OIKJIOUEHMS K CeTHu
nepenaum IOaHHEBIX I10JIb30BATEJILCKOTO (OKOHEUHOTO) oOoOpyInOBaHUSA C
MCIIOJIb30BaHUEM TeJleQOHHOT'O COeIMHEHMS WM COeOMHEeHUS IO MHOM CceTu
nepenadyy IOAaHHBIX B LeJyigx ofecrnedeHMsa BO3MOXHOCTM OKazaHMsa abOHeHTy U (Miu)
IIOJIE30BATEJIO TEeJIEMATUUECKHUX YCJyI CBSA3U;

"mpoTokoJ obMeHa" - QopMaNIM30BaHHEM Habop TpeboBaHMUM K CTPYKTYpPEe
TeJIeMaTUUYECKOT'O DBJIEKTPOHHOTO COOOIEHUS M aJITOPUTMYy OOMeHa TeJjieMaTMueCKUMU
BJIEKTPOHHBEIMY COOOUEHUAMU;

"ceTerOoM ampec" - HOMEpP M3 pecypca HyMepaluuMu CeTUu Iepenadu IOAHHEIX,
OOHOBHAYHO OIpenesgnlMii IpM OKa3aHUM TeJjIeMaTUudeCKUX yCIIy T CBA3U
abOHEeHTCKUM TEepMMHAaJl WM CpencTBa CBA3M, BXOoOAuMe B MHOOPMALMOHHYIO
cucTeMy;

"cnam" - TeJyleMaTHMUeCKOe DBJIEKTPOHHOEe coobueHue, IpenHa3HadYeHHOoe
HeOoIpeneJIeHHOMY KpyTy JiMl, IOCTaBJIeHHOe abOHEeHTyYy M (MJM) I[IOJIb30BaTeNio 0Oe3
UX NPEenBaAPUTEJIBHOTO COIJIaCUsS M He IIO3BOJIAKIEE OINPelesIuThb OTHPABUTEIS
3TOTO COOOWEHMA, B TOM UMCJIIE BBMIAY YKas3aHMUSA B HEM HeCyUeCTBYKOUEeIo NI
danbCcUOMUMPOBAHHOTO ajpeca OTIpaBUTeNId;

"TapudHBM JIaH" - COBOKYIIHOCTL LIEHOBLIX YCJIOBMM, IIPM KOTOPHIX OIIepaTop
CBA3M IpeljiaraeT II0JIb30BAaThHCS OHOHOM JiMOO HECKOJIbKUMU TeJyieMaTU4Ye CKYMU
yCJyraMu CBS3U;

"TejleMaTMUYECKOe BJIEKTPOHHOe coobmeHme" - OIOHO WU HECKOJIbKO
COOOWEeHUN DJIEKTPOCBA3M, CcoIepXamlmux MHOOpMAalMIO, CTPYKTYPUPOBAHHY B
COOTBETCTBMM C IIPOTOKOJIOM OOMeHa, [IOIOIEPXMBaeMbIM B3aMMOIENCTBYyIIMMN
MHPOPMALMOHHOM CUCTEMOM M aOOHEHTCKMM TEePMMHAJIOM;

"TexHMYeCckas BO3MOXHOCTBb MNPENOCTAaBJIEHMS IOOCTyNa K CeTu nepenadm
IOaHHEIX" — OIOHOBPEMEHHOE HaJMuMe He3aIeVCTBOBAHHOM MOHTMPOBAaHHOM EeMKOCTHU
y3Jla CcB&3M, B 30HEe IeNCTBMA KOTOPOTO 3anpammBaeTcs IIOOKJIIOUEHME
IIOJIb30BATEJILCKOTO (OKOHEYWHOTO) OOOpyHNoBaHMsa K CeTu [epelauyr HaHHBX, U
He3ameMCTBOBAHHEIX JIMHUM CBSA3M, [IO3BOJIANIMUX COOPMMPOBATH abOOHEHTCKYI JIMHMIO
CBA3M MEeXIy Yy3JIOM CBSA3M M [IOJIb30BATEJIBCKMM (OKOHEUHEIM) OOOPYyHOBAaHUEM;

"VHUOUUMPOBAHHEM yKasaTeJb" — COBOKYINHOCTb Oyke, uubp, CVMBOJIOB,
OOHOBHAUYHO OlIpenesgnuMx B MHOOPMALMOHHO -~ TeJIEKOMMYHUKALMOHHOMN ceTu
MHOQOPMALIMOHHYID CUCTEMYy C OIpeneJIeHHBIM IJIS TakoM ceTu dopMaToM.

3. Ipu oOCyleCTBJIEHUM B3aMMOOTHOUEHMM OollepaTopa CBSA3M C abOHEHTOM n
(nnm) nosps3OBaTEJSIEM, BO3HMKALIMX IIPM OKA3aHUM TEJIEeMAaTUUECKMX YCJIyI CBA3U



Ha TeppuTopuM Poccumckoym dermepaliM, MCIOJIb3YETCS PYCCKUM S3BIK.

4. OmnepatTop cBa3u o043aH obOecneuuTb COOJIOOeHME TaWHE CBA3U.

CBenmeHusa 06O OKa3aHHBIX abOHEHTY M (MJM) [OJIB30BATEJIO YCJyrax CBA3BU
MOTYT NPEeOOCTaBJIATHCHA TOJIBKO AabOHEHTY U (mrm) [1OJIb30BaTEJIO WU UX
YIIOJIHOMOUYEHHEIM NPenCTaBUTEJNAIM, €CJIM MHOE He MNPenNyCMOTPEHO benepasnbHBEIMMK
3aKOHAMM MJIM OOTOBOPOM.

CeemenHus o6 ab®oHeHTe ¥ (MJM) TI[OJIb30BaTejle, CTaBuMe M3BECTHEMHU
orepaTopy CBA3M IIPM MCIIOJIHEHMM MM IOOI'OBOpa, MOIT'YT rnepenaBaTbeCAd TPEeETbVM
JIMLlaM TOJIbBKO C IMIMCBMEHHOT'O coIrJiacusa aboHeHTa U (111m) noJib30BaTesisd, 3a
VICKJIIOUEHMEM CJlydaeb, MNIPeOyCMOTPEHHBIX 3aKOHOOATEJIbCTBOM Poccurickon
demepaumn.

5. [Ipu Uupes3BHUAMHBX CUTyaLUUAX IPUPOIOHOTO M TEeXHOT'EHHOIO xapakrepa
olepaTop CBA3M B IOPAIKe, NPEOyCMOTPEHHOM 3aKOHOINATEJIbCTBOM Poccumckom
denepaumnm, BIpaBe BPEMEHHO [IPEeKpPaTmUThb NI OT'PaHUUNTEL oKasaHue
TeJIeMaTUYEeCKMX YCIyI CBA3M. YIOJHOMOUEHHEHE TI'OCyIapCTBEHHBE OPTaHH B
COOTBETCTBMM C 3aKOHOIATEJIbHEIMM M MHEIMM HOPMATMBHEIMM [IPaBOBLIMMU aKTaMm
Poccuyickol denepalum VIMET paBo Ha IIPUOPUTETHOE I10JIb30BaHME
TeJlIieMaTUu4YeCKMMM YyCJIyTr'aMM CBA3U.

6. g NOJNIB30BAHUSA TeJIeMaTUUYECKUMMM YCJIyTaMy CBsA3u abOHeHT U (111m)
I0JIb30BaTEeNIb 00sa3aHbBl MIPMMEHATH I10JIb30BATEJIbCKOEe (OKOHEeuUuHOoe) o00opyIloBaHUE,
COOTBETCTBYyKIEE YCTAHOBJIEHHEM TpeOOBaHMAM.

O643aHHOCTL IO [IPEelOoCTaBJIEHUIO [I0JIb30BATEJILCKOT'O (OKOHEUHOTO)
obopynoBaHMa M abOOHEHTCKOI'O TepMMHajla Bos3jlaraeTcsa Ha aboHeHTa U (mrm)
IIOJIE30BATEJISA, E€CJIM MHOE He MNPenyCMOTPEHO IOTOBOPOM.

7. Oneparop cBaA3u obecneuuBaeT ab®OHEHTY U (111m) [IOJIL30BATEJIO
BOBMOXHOCTL I[IOJIb30BAaHUSA TeJlIeMaTUUeCKMMM yCJyraMu CBA3u 24 uyaca B CYTKHU,
eCJIM MHOEe He IIPedyCMOTPEeHO 3aKOHOIaTeJIbCTBOM Poccuiickon denmepauun VZnpeZi
OOT'OBOPOM.

8. OmepaTop CBS3M MOXET OKAa3BBATL HEe TOJIBKO TeJIeMaTUudecKue YyCIIy U
CBA3M, HO M yCJyIM, TEXHOJIOTMYECKM HEPas3pPHBHO CBA3aHHBE C TeJjleMaTUueCKUMU
yCJlyraMy CBS3M M HallpaBJIEHHBIE Ha IOBBIIEHME MX NOTPeOUTEIIbCKOM LLeHHOCTH,
ecau OJjsg BTOoro He TpebyeTcda OTHEJIBHOM JIMUIEH3UM U UM coOJIIanTCa
Tpe®OBaHUSA, IPEeOyCMOTPEHHEE NYHKTOM 25 HacTosammx I[lpaBwui. [lepeueHb yCJyT,
TEXHOJIOTUMUECKNM HEPA3PEIBHO CBA3AHHEIX C TeJIeMaTUYeCKMMM YyCJIyI'aMM CBA3MU )Z8
HaIpaBJIEHHBIX Ha I[OBHUEHME WMX NOTPEeOUTEJECKOM L EeHHOCTH, onpenensgeTcsa
olepaTopoOM CBA3MU.

9. OnepatTop ceBa3u o0d3aH CoO3maBaTb CUCTEMY MHOOPMALIMOHHO-CIIPABOUYHOI'O
oBCIIyXMBaHMA B Lejax OpelocTaBljieHusa aboHeHTy U (uiam) [10JIb30BATEJI0
nHbopMaumM, CBA3AHHOM C OKa3aHMEM TeJiIeMaTUUeCKUX YCJyID CBA3U.

10. B cucTemMe ¥HOOPMALMOHHO-CIPABOUHOTO OOCIIYyXMUBAHUS OKa3LIBATCH
JlaTHEE M OecrjiaTHee MHQOPMalLMOHHO-CIPaBOYHBE YCIIYyIM.

11. OmnepaTop CBA3U OKasHBaeT OeCIJIaTHO UM KPYIJIOCYTOYHO cllenmyomme
MHOOPMALIMOHHO-CIIPABOYHLEE YCIIyTU:

a) npenocTaBJieHMe MHOopMaumm 00 OKa3BBAEMEIX TeJieMaTuueCKUX yCIyrax
CBA3MU;

©) npenocTaBJieHMe MHOopMaummM O Tapubax (TapmHEX IIJlaHaAX) »OJIS OILJIaTh
TeJleMaTUYeCKUX YCJIyT' CBS3M, O TEPPUTOPMM OKa3aHUS TeJjleMaTUUueCKUX yCIayD
CBA3U (30He O0OCIYyXMBaAHMUSA) ;

B) IpenocTaBJieHMe abOHeHTy uHPopMaumm O COCTOSAHMM eTo JINLEBOTO
cueTa;

T) npueM OoT aboHeHTa M (MiaM) HoJb30oBaTesia MHboOpMauUM O TeXHUUECKUX
HEMCIPaBHOCTAX, [PENATCTBYUMX I[IOJIb30OBAHMIO TeJieMaTUdeCKUMHU yCayTraMmu
CBSA3U;

II) IpenocTaBJIeHMe MHOOpMaLMM O HACTPOMKaxX abOHEHTCKOTO TepMMHaJa "
(11m) [IOJIL30BATEJILCKOTO (OKOHEeUHOTO) obopyInoBaHMA IOJid [IOJIL30BAHMUSA
TeJleMaTUUYEeCKMMHY YyCJyT'aMu CBSA3U.

12. [lepeueHb ©ecrJjaTHBIX MHOOPMALIMOHHO— CIIPaBOYHEIX yCayr,
IpenyCMOTPEHHHEX NyHKTOM 11 Hacroammx [IpaBui, He MOXeT OHTb COKpalleH .
OkaszaHue OeCIJIaTHBIX MHOOPMALMOHHO-CHIPABOUHEIX YCJyI MOXET MIPOM3BOOUTHLCH C
JMICIIOJIb30BAHMEM aBTOMHQOPMATOPOB MM MHOPOPMALMOHHBIX CUCTEM, IOOCTYIHEIX B
MHOOPMALIMOHHO -~ TEJIEKOMMYHUKAILIMOHHOM CeTH, B KOTOPOM OIepaTop OKasHBaeT
TejleMaTUdeCcKkye YCJIyT'M CBA3U.

13. OnepaTop CBA3M CaMOCTOSATEJILHO OllpenejsigdeT IIepedeHb OKa3EIBaEMEIX
IIJIATHEX MHQOPMAalLMOHHO-CIPABOYHEIX YCJIYyT M BPeMs MX OKaBZaHMA.



14. OnepaTop cBA3U 0043aH NPeloCTaBUTb abOHEHTY M (MJM) [IOJIb30BaTEJIo
HeOOXOIMMY IJIS 3aKJIOUeHMS M MCIOJIHEHMSA OOToBOpa MHOOPMAaLMIO, BKJIIOUAKLIYID B
cebsa:

a) HauMeHOBaHMe (QMpMeHHOe HaMMeHOBaHMme) oIleparTopa CBA3U, IepedYeHsb
ero GuIMaJIOB, MeCcTa MX HaXOXIEeHUS U Pexum padoTh;

0) PEKBU3UTH BHIAHHOM ONEepaTopy CBA3M JIMUEH3UM Ha OoCyueCTBJIEHHUE
OedATeJIbHOCTM B OOJIacTM OKasaHusa yCJayD CceA3M (Oajee - JIMLEeH3MA) U

JIMIIEH3MOHHEIE YCJIOBUA;
B) COoCTapB TeJIieMaTUYEeCKUX YCJIyI' CBA3M, YCIJIOBMA UM IOPAINOK MX OKaA3aHMUA

B COOTBETCTBUM C HacTosammMM IlpaBujlaMm, B TOM UMUCJIE VICIIOJIb 3y EMBIE
aboHeHTCKMe MHTepdeMCH;
) oMarnas30oH 3HAUYEHUN nokasarTeJsen KauecTBa OB CIIyXMBaAHUS,

obecrneumrMBaeMEIX CEeThIO Inepenadyy IOaHHEIX, B IIpelejlaxXx KOTOpoIo aboHEeHT BIIpaBe
YCTaHOBMTBE B IOOI'OBOpE HeOGXOHI/IMbIe eMy 3BHadYeHMuAd;

) TIepedyeHb U ONMCAaHME [PeVMYyNEeCTB ¥ OI'PAaHMUYEHMN B OKa3aHUMU
TeJIeMaTUUeCKUX YCJIyT CBSA3U;

e) Tapude Ha TejleMaTHUUeCKkMe YCJyI'M CBA3U;

X) nopsanok, GopMma M TapubHBEIE IIJIQHBL IJIS OIJIATH TeJIeMaTUdeCKUX yCIyr
CBSA3U;

3) HOMepa TeJIeQOHOB CHUCTEMH MHOOPMALMOHHO-CIIPABOUYHOT'O OOCIIYyXMBAaHUA U
VHUOMIIMPOBAHHEM yKa3aTesb MHOOPMALIMOHHOM CMCTEMEl OIlepaTopa;

1) IepeudeHb YyCayT, TEeXHOJIOTUUE CKU HEPasPEBHO CBABAHHEX C
TeJleMaTnue CKMMM YyCiryTraMm CBA3U mu HaHpaBJ'IeHHbIX Ha IIOBHIIIEHME UX
IOTPEeOUTENIbCKOY LE€HHOCTU;

K) IepeueHb MecT, Ime aboOHEeHT ¥ (MJM) I[IO0JIb30BAaTEJIb MOT'YT B [IOJIHOM
oBbeMe O3HAKOMMTLCS C HaCTOAmMMM llpaBuiiaMu;

JI) IepedYeHb I[IPUMHMMAaeMEIXx Ha IOOPOBOJILHOM OCHOBEe IOOTIOJIHUTEJIb HEIX

064a3aTesIbCTB OllepaTopa CBA3U nepel aboOHeHTOM M (MJM) I[IOJIb30BaTejieM, B TOM
yucie:

OnMCaHMe Mep, MNPEeNATCTBYOIMX pPaclIpOCTPaHeHu CclaMma, BPEIOHOCHOTO
IPOTPaMMHOTO oBecreueHms n opyroin nHbopmalmm, 3anpeleHHon K
PacIpoCTpaHeHM0 3aKOHOOAaTeJIbCTBOM Poccuiyckon demepalmi;

OTBETCTBEHHOCTL OllepaTopa TejleMaTUUYeCKUX YCJIyD' CBA3U Iepel abOHEeHTOM

u  (uIM) TIOJIb30BATEJIEM 3a OeNcTBue uium 06es3IelcTBUue, criocobCcTRylIES
PAaCIPOCTPaHEHMI CllaMa, BPEOOHOCHOTO MNPOTPaMMHOTO OOecHnedeHuMsa U opyTron
nHdopMalMM, 3BalpelleHHOV K PacClIpOCTPaHEeHMI BaKOHONATEJILCTBOM Poccumckomn
denmepaunnm.

15. Onepatop cBsA3mM o00sa3aH 100 TpeboBaHuow aboHeHTa " (mrm)
[I0JIb30BATEJIA NPeNOoCTaBUThL MM I[IOMMMO MHOOpMaLMM, OPenyCMOTPEHHOM [IYHKTOM

14 HacrTosammx IlpaBUJl, OOMNOJIHUTEJIbHYIO MHOOPpMaLMO OO0 OKa3aHUM TeJieMaTUueCKUX
YCIJIyT' CBA3U.

VubopMalMsa OOBOIUTCSH IO CBeXeHusa aboOHeHTa M (MJIM) I[IOJIb30BATEJIS uepes3
cpencTBa MaCCOBOM MHOOpMaALMM WM CUCTEMY MHOOPMAUMOHHO-CIIPABOYHOT'O
OOCIIyXMBaHMSA Ha PYCCKOM  A3BIKE (mpm HeOOXOOMMOCTM Ha  MHEX S3BIKAX )
fecrnyaTHO B HAIJIAOHOM UM IOOCTYIHOM dopMme.

IT. IopAanok M YCJOBMA 3aKJIOUEHMA OOTOBOPa

16. TeseMaTMYeCKMe YCJyTM CBSA3M OKABEBAKTCSA ONEepaToOpOM CBSA3M Ha
OCHOBaHMM IOTOBOPA.

17. JoroBOop 3akjouaeTcsa NyTeM OCYULIEeCTBJIEHMS KOHKJIOIEHTHBIX OeVICTBUM
WM B NOMCbMEeHHOM dopMe B 2 »5BK3eMIjgpax, OIMH U3 KOTOPHIX Bpy4YaeTrcsa
aboHeHTy. [lopaOOoK OCYUWEeCTBJIEHMSA KOHKJIOOEHTHHX IEeMCTBUM, a TakKxXe mux
IepedyeHb yCTaHAaBJMBAKTCS odepTou.

IoroBop 06O OKAa3aHMUM PasO0OBHIX TeJIeMaTUYeCKMX YCJyI' CBA3UM B IIyHKTax
KOJIJIEKTMBHOT'O JOCTyIla B3akJjioyaeTcsa IIyTeM OCYUeCTBJIEHUSA KOHKJIIOINEHTHEIX
meyicTeui. Tako¥ IOTOBOP CUMTAeTCs 3akKJIOUeHHHM C MOMEHTa OCYyWeCTBJIEHUS
[I0JIb30BATEJIEM IOEMCTBMM, HAIPAaBJIEHHBEIX Ha [OJIydeHMe U (MJM) MCIIOJIb30BaHME

TeJIeMaTUUEeCKMX YCJIyD CBS3MU.

18. OkazaHme TejieMaTUUYECKUX YCJIYyT CBA3M C IPeOOoCTaBJIEHMEM INOCTyIa K
ceTu mnepenauy NAaHHHIX C MCIOJIb30BaHMeM abOHEHTCKOM JIMHUM OCYHWEeCTBJISeTCS Ha
OCHOBAaHMUM IOTOBOPA, BaKJIUEHHOTO B IMCBMEHHOU dopme.

IOisa 3akjoyeHus OOTOBOPAa C MNPemoCTaBJIEHMEeM NOCTyla K CeTHu nepenauu
OAHHBIX C MCIOJIb30BaHMeM abOHEeHTCKOM JIMHMKM JIMIIO, MUMekllee HaMepeHue



BaKJIOUMTL OOTOBOP (Hajlee - 3asgBUTEJb), [NOHAET ONepaTopy CBA3M 3asBJIEHME O
3aKJIOUEHMM OOTOBOpa (majiee — 3agBJIEHME) .

[lopamox perucrTpaumy u dopMa BasgBJIEHMN YyCTaHABJIMBAKOTCSH onepaTopoM
cBas3u. OneparTop CBA3M 0043aH ONOBECTUTH 3asgBUTEJNIS O PETUCTPALMM 3asaBJIEHUS
B 3-IHEBHHEI CPOK.

OnmepaTop CBA3M HEe BIpaBe OTKA3aTh BasBUTEJIO B IPMEMe UM PacCCMOTPEHUM
3aABJIEHUS .

19. OnepaTop CBA3M B CPOK, He npeBomaommy 30 OHEM C maTe permMcTpaluumn

3a4dBJIEHMA, OCYUECTBJIIAET IIPOBEPKY HaJInmums4 TeXHUUYECKOM BO3MOXHOCTU OJI4A
IPenoCTaBJIEHMs IOOCTylla K CeTM [epenauyy IaHHBEIX. [IpyM ee HaIMUUM ornepaTop
CBABY BakKJUaeT C 3agBUTeJIEM IOTOBOP.

20. OmepaTop CBA3M MMEET IIPabBO OTKa3aThb B 3aKJIOUEHMM HOOTOBOpa npu
OTCYTCTBUMA TEeXHUUECKOM BO3MOXHOCTU OJI4A npengocTapJIEHUA JocTyIlia K ceTur
nepenadM HOaHHEIX. [IpM 3TOM O CBOEeM OTKAase OIIepaTop CBA3U O00A3aH CcooOBmMNTHb
3asBUTEJII0 B NIMCBMEHHOM bopMe B CpPOkK, He npeBpmawommit 10 @OHe C  OaTH

OKOHUAHMSA IPOBEPKM, NPEeOyCMOTPEHHOM NyHKTOM 19 HacTogmmx [IpaBuUiI.
B ciydae oTkasa WM YKJOHEHMA OllepaTopa CBA3M OT 3aKJIYeHMA OOroBOpa

3asgBUTEJIL BIpaBe OOpaTUTBCS B CyO C TpebOOBaHMEM O IIOHYXIEHUU orneparopa
CBSA3M K €eI'0 3BakJInUeHMIO. DBpeMs IOKas3HBaHMS OTCYTCTBUS TexXHUUECKOM
BO3MOXHOCTM IJIs NPemOCTaBJIEHMS HOOCTyIla K CeTHM IepellauyM IOAaHHHEX JEeXUT Ha
ornepaTope CBA3U.

21. CropoHaMM IOTOBOpa, 3akKJIoyaeMoIr'o B [IMCbMeHHOM dopMe, MOTYT
BEICTYIIATH TpaxnoaHUH, OPUIMUYeCKOoe JINIIO hpsZiele} VHIOVBULLYaJIbHEI

NpennpMHMUMaTejlb, C OIOHOM CTOPOHE, U OIepaTop CBA3M, C OPYI'OM CTOPOHH. [Ipu
BTOM:

TpaxnaHMH NPpedbsaBJISeT IOOKYMEHT, YyOOCTOBEpS UMM €TI0 JIMUHOCTE;

IpeICTaBUTeJIb PUIOIMYECKOTO JiMlla NPpenbaBJISeT LHOKYMEHT, [IONTBePXIAUMi
ero IMOJIHOMOUMSA (OHOBEPEHHOCTBb MJIM COOTBETCTBYKIEE peleHUe €IOMHOJIMYHOTO
MCIIOJIHUTEJIbBHOT'O OpTraHa), a TakKXe KONMI CBUISTEJIbCTBA O TOCYyOAapCTBEHHOM
perucTpauuy OPUINYECKOTO JMLA;

VMHIMBULOYAJIbHEM NPEeNIpMHMMATENb NPeObsBJISeT HOKYMEHT, YIOCTOBEPSIMUM
ero JIMYHOCTL, a TakXe KOIMI CBUIETEJIbCTBa O I'OCYyIapCTBEHHOM permucTpaluum B
KaueCcTBe MHIMBUIOYAJIbLHOI'O NPellpUHMMATETIS.

Iorosop, 3aKJI0Ya MBI ¢} TPaXxnaHMHOM B neJyax [10JIb30BAaHUA
TeJIeMaTUYEeCKYMHM YCJyTaMu CBA3U OJI8 JIMYHBIX, CEMEeMHEX, JOMallHUX U VIHBIX
HYXI, HE CBSA3aHHBIX C OCYWECTBJIEHMEM [IPEeNIPpUHMMATEJbLCKOM OesaTeJIbHOCTH,
aBjigeTCcd NyOJMUHBEIM ITOTOBOPOM M 3aKJlouaeTCsa Ha HEOIpeIeJIeHHHM CpPOoK. ITo
XKEJIAHMIO 3asaBUTEJIS C HMM MOXeT OBITbh 3akKJIOUeH CPOUYHBIM OOTOBOP.

22. B nmoroBope, 3akJUaeMOM B IIMCHBMEHHOM QopMe, IOJIKHEI OBITH yKa3aHBL:

a) maTa M MeCTO 3aKJIOUYeHMS IOOTOoBOpa;

0) HaMMeHOBaHMe (bvpmMeHHOE HaMMeHOBaHME) M MeCTO HaxXOXIeHMS
onepaTopa CBA3U;

B) PEKBUMBUTH pPaACUeTHOT'O CUeTa olepaTopa CBA3U;

T') PEeKBUS3UTH BEIOAHHOM OIEpaTopy CBA3U JIMLEH3UM;

) cBegeHusa o6 aboHeHTe:

bamvmnmsa, ¥MMs, OTUeECTBO, HaTa M MEeCTO POXIEHMS, PEKBUBUTH INOKYyMEHTa,

YIOOCTOBEPAKIWETO JIMYHOCTL, — IOJid I'paxXIaHMHA;
HaMMeHOBAaHMeE (bupMeHHOE HaMMEHOBAaHME) , MEeCTO HaXOXIEeHUS, MeCcTO
TOCYOApPCTBEHHOM perucTpauuy - OJjd OPpUOINYEeCKOT'O JIMLA;
PEKBUBUTHE IOOKYMEHTAa, YyIOCTOBEPAKNIEIO JIMYHOCTL, M CBUIETEJILCTBAa O

TOCYHOAapCTBEHHOM perucTpaluM B KadveCTBe MHIMBUIAYAJIBHOTO NPEeNIpMHUMATEJS -
OJIS UMHOVUBUIOYAJIBHOTO IPellpUMHMMATENS;

e) aIpec YyCTaHOBKM II0JIb30OBATEJIECKOT'O (oxoOHEeUHOTO) 0OOpPYyIOOBaHUA U
onmcaHve a®OHEHTCKOM JIMHUU (mpm mocTymne K CeTu Iepenauu IOaHHBEX C
MCIOJIb30BaHMeM abOHEHTCKOM JIMHUM) ;

X) TexXHMUEeCKMe I[IoKaszaTellM, XapaKTepusykllMe KadeCTBO TeJIeMaTUUYe CKUX
YyCIIyD CBA3M (B TOM UMCJIe IIOJIOCY IPOINyCKaHMS JIMHUM CBS3M B CEeTU nepenaum
IAaHHRIX) ;

3) TeXHMUEeCKMEe HOPMB, B COOTBETCTBMUM C KOTOPBMMU OKaRBBAKTCS
TeJlIeMaTUUeCKMe YCJyTM CBSA3M M TEXHOJIOTMUECKM HEePas3PBIBHO CBSA3aHHEE C HUMU
YCITyTHU;

n) Tapube M (Mu) TapuOHBEM IJIaH IOJIS OIJIaTH TejleMaTUdeCKUX YCIy T
CBSA3M B POCCUMCKUX PYyOJIAX;

K) azmpec M crnoco® IoCTaBKM CUeTa 3a OKas3aHHEE TeJjleMaTUyecCKMue yCJyIu



CBA3U,;

JI) T1§npaBa, OOA3aHHOCTM U OTBETCTBEHHOCTbL CTOPOH, B TOM UYMCJIe
oba3aTesIbCTBa OllepaTopa CBA3M IO COOJIOOEHMIO CPOKOB M IOopAnkKa YCTPaHeHusa
HeMCHpaBHOCTeﬁ, IIpernaTCTBYyRIMNX IIOJIB 30BAHUIO TeJjieMaTnue CKMMU YyCiryTraMm

CcBABU;

M) CpPOK IEMCTBMS IOTOBOPa;

H) IIepeudeHb IOIOJIHUTEJILHEX 00S3aTeJIbCTB IIepel aboHeHTOM, HOOOPOBOJIBHO
IPMHVMAaEMBEIX Ha cebs OoNepaTopoM CBA3M.

23. B nmoroBope IOOJIXHH OBTH yKa3aHH CJIeOyKIME CYIEeCTBEHHHE YCJIOBUS:

a) cocCTaB OKa3HBAEMBIX TeJIeMaTUUEeCKUX YCJYyI' CBA3U;

©) wucnojsb3yeMmele abOHEHTCKME UHTepdelCEHl;

B) Tapude u (uiam) TapubHBE IIJIaHE IJIS OIJIaThl TeJieMaTUUeCKUX YyCIyT
CBSA3U;

I') HOpPANOK, CPOK M dopMa pacdyeToB.

24 . OmepaTop CBS3M BIIPABE IMOPYUYMUTH TPEThHEMY JIMIY S3aKJIOUUTh IOTOBOP
OT MMEHM M 3a CuUeT oIlepaTopa CcB43M, a TakXe OCyUEeCTBIATh pacueTs C
abOHEeHTOM OT MMEHM OoIllepaTopa CBSA3U.

1o OOT'OBOPY, 3aKJIKUEHHOMY YIIOJIHOMOYEHHBIM TPETHhMM JIMIIOM OT MMEHM UM 3a
cueT onepaTopa CBA3M, IpaBa M O0O0S3aHHOCTM BO3HMKAKT HENOCPENCTBEHHO Y
ornepaTopa CBA3U.

25. OnepaTop CBA3M He BIpaee MOIpM 3aKJIOUEHUM IOTOBOpa HaBA3LHBATH
aboHeHTy M (MIM) I[OJIB30BATEJI0 OKAaBaHMEe MHBX YCJYyTD 3a OTIAENIbHYI IIJIaTy.

ITI. IIopAamook M YCJIOBMA MCIIOJIHEHMSA LOT'OBOpa
[Ipapa M OOABAaHHOCTM CTOPOH IPM MCIOJIHEHMM HOOI'OBOpPA

26. Oneparop cBA3M OOA3aH:

a) okxasz3blBaTh abOHEeHTy M (MJM) I[OJIb30OBATEJIO TeJjieMaTUudecKue YyCIyTu
CBSA3M B COOTBETCTBMM C BaKOHONATEJIbHEIMM M MHBEIMM HOPMAaTWBHBIMU IIPaBOBEIMIU
akTamm Poccumckoy dermepalumum, HacCTOAWMMM [lpaBujaMu, JIMLEH3MEN UM IOOTOBOPOM;

0) mu3BemaTb aboHeHTa M (MaM) I[OJb30BaTeNd B MecCcTax paboTH C
aboHeHTaMM M (MIM) [OJIB3OBATEJIAMM, Yepes CpencTBa MacCOBOM MHOOpMaLUM n
() mMHOOPMALIMOHHEIE CUCTEMEl OO0 M3MeHEeHUM TapudoB M (MiM) TapUOHBIX [IJIAHOB
IOJIS OIJIaTH TEJIEMAaTUYECKMX YCJyI CBS3M He MeHee ueM 3a 10 mHeM IO BBeIeHUS
HOBHIX Tapud@oB M (MIM) TapUOHBIX [IJIaHOB;

B) Has3HadaTb MO COIJIACOBAHMIO C aOOHEHTOM U (MJM) [OJIb30BaTeJIEM HOBLIE

CPOKM OKa3aHUsA TeJjieMaTU4e CKUX YyCIy T cBasu, ecqmn HecobJoaeHne
YCTAHOBJIEHHOT'O CpoOKa ObJIO OOYCJIOBJIEHO ODOCTOATEJIECTBAMU HenpeonoJMMom
CIJIBL;

I') YyCTPaHSATb B YCTAHOBJIEHHHM CPOK HEMCIPaBHOCTH, IpenaTCTByIME
[IOJIb30OBAHUID TeJIeMaTUUeCKMMU YCJIyT'aMu CBS3U;

o) ms3BemaThb aboHeHTa U (MUJIM) IOJIb30BaTeJia yINOOHBEIM IJIS HUX criocobom
He ros3nHee dYeM 3a 24 yaca O HOeMCTBMAX, IPellIPpMHUMMaeMEX B COOTBETCTBUM c

OYHKTOM 27 HacToammx [IpaBui;

e) BOBOOHOBUTL OKABAHME TeJIeMATUUECKUX YCJIYyT CBS3M a®OHeHTy U (MJm)
IIOJIb30OBATEJI0O B TeueHMe CYTOK CO IOHA IpenoCcTaBJIeHUS OOKYMEHTOB,
IOOTBEPXOAKIMX JIMKBUIOALMIO BalOJDKEHHOCTM 10 OIJIaTe 3TUX YCIyT (B crnydae
IPMOCTAHOBJIEHUS OKaBaHUSa yCJyT) ;

Xx) obecrneumThb B LeJyIAX OKAalaHUA TeJleMaTUUYeCKUX YCJIyI CBSA3M BHIOEJIeHUe
abOOHEHTCKOMY TEepMMHAJly CEeTeBOI'O alpeca;

3) BHIIOJIHATL 00g3aTeJIbCTBa, IIPeOyCMOTPEeHHEEe NOANYyHKToM "H" nyHKTa 22
HacToaumux [IpaBui;

M) MCKJIOUMTEL BO3MOXHOCTBL HOOCTyINa K MHOOPMALMOHHBIM CHUCTEMaM, CeTeBHE
ampeca MM YHUOULMPOBAHHEE YyKasaTeJM KOTOPHX aboHeHT coobuaeT ornepaTopy
CBSA3M B NPEeOyCMOTPEHHOM IOTOBOPOM BUIE.

27. OmnepaTop CBA3M BIpPaBe:

HpMOCTaHaBﬂMBaTb OKal3aHMre TeJlieMaTHnUueCKUMX YyCciayT CBA3U aGOHeHTy n
(M) [DOJIb3OBATEJIO B Cllydae HapyueHMs abOHEeHTOM U (111m) [IOJIL30BATEJIEM
Tpe®OBaAHUM, NIPEeIyCMOTPEHHEIX IOTOBOPOM, a TakKXe B CJIydasax, YCTAaHOBJIEHHEIX
3aKoHOIaTeJILCTBOM Poccuiickon demepaumu;

OCYWEeCTBJIATL OI'PaHUYEHMe OTHEeJIbHEIX OeMCTBUM aboHeHTa U (1m1m)
[IOJIb30OBATEJISA, €CJaM Takue IOeMCTBUSA COo3IainT YyIpoly IJd HOPMAaJIbLHOT'O

bYHKUMOHMPOBAHMUS CETU CBSASU.



28. AOoHeHT oOg3aH:
a) BHOCMTL IIJIATY 3a OKABaHHEE eMy TeJjiIeMaTHuueCKMue YCJIYTU CBSI3U U MHHE

IpenyCMOTPEHHBE HOOTOBOPOM YCJyI'M B IIOJIHOM OObeMe U B npenyCMOTPEHHBIM
OOT'OBOPOM CPOK;

©) WMCHONB30BaATH IJIS IOJIyUeHU ST TeJjieMaTuYe CKUX YCIIyT CBSBU
IIOJIL30BAaTEJIbCKOEe (OKOHeuHOoe) ofopyHmoBaHMe U HIPOTPaMMHOE obecrnieueHue,
KOTOPOE COOTBETCTBYET YCTAHOBJIEHHEIM TpeOOBaHMAM;

B) coofmaThk ONepaTopy CBS3M B CPOK, He mpeBbmalommiy 60 OHeM, O
IIpeKpaleHM CBOMX IIpaB BJIaeHUA U (I/LHI/I) IIOJIbE30OBaHMA IIOMelleHMeEM, B KOTOPOM
YCTaHOBJIEHO IIOJIb30BAaTEJIbCKOe (oxoHeuHOe) obopyIloBaHMe, a Takxe 00
uaMeHeHuy baMuauu (MMEeHM, OTUuecTBa) U MecTa XUTeJLCTBAa, HaVMEeHOBAHUS
(bvpMeHHOTO HaMMEeHOBAaHMSA) UM MeCcTa HaxXOXIeHUS;

T) comepxaTb B MCIIPaBHOM COCTOAHUM abOHEHTCKYIO JIVHUIO n
[IOJIb30BATEJILCKOE (oxoHeuHOe) obOopyInooOBaHMe, HaxomdaumuMecs B [IOMEUE HUM
aboHeHTa, a Takxe CcoOJmaTh IpaBuWila BKCIJyaTaluuM BSTOT0 ODOpYIOOBaHMUA;

o) [OpennmpMHMMATL MEepH IO 3ammre abOHEeHTCKOI'O TepMMHAaJa OT

BO3IOEMCTBMSA BPEIOHOCHOTO NPOIPaMMHOI'O ODECHIeYeHUs;

€) MNpPensaTCTBOBATL PACIPOCTPAHEHMIO CcllaMa M BPEeINOHOCHOTO MNPOTPaMMHOIO
obecrniedyeHusa C ero abOHEHTCKOI'O TepMMHAaJa.

29. AGOHEHT BIIpPaBe:

a) oTkKaszsaTbCca  OT OIlJIa THI TeJieMaTHue CKUX yCayT CBA3BY, He
NpelyCMOTPEHHHX IOOTOBOPOM M IPEeNOCTaBJIEHHEIX eMy 0e3 ero coITJjlacus;

©) HasHadYaTb O COIJIaCOBAHMIO C ONEpaToOpOM CBA3M HOBBE CPOKM OKa3aHUA
TeJleMaTUUeCKMX YCJIyD' CBA3M, €CJIM HecOoOJIoIeHMe YyCTaHOBJIEHHOT'O CpoKa OEBLIIO
0Oy CJIOBJIEHO OOCTOSATEJIbCTBaAMM HENPeONOJIMMOM CUJIHL;

B) TpeboBaTL OT OIepaTopa CBA3M MCKJIOUEHMS BO3MOXHOCTM IOCTyIla K

MHOOPMALIMOHHEIM CUCTEeMaM, CeTeBHe aIpeca WIM YHUOMUIMPOBAHHLE yKasaTenu
KOTOPEIX abOHEHT coofmaeT OIepaTopy CBSA3M B IIPeOyCMOTPEHHOM OOTOBOPOM
BUIE.

30. IonbzoBaTesib 00Sg3aH:
a) BHOCUTHL IIJIaTy 3a OKAas3aHHHEE eMy TeJIeMaTUYeCKMe YCJIyTM CBA3M U MHHE
npenyCMOTPEeHHEE IOTOBOPOM YCJYyI'M B IIOJIHOM oObneme;

©) wmcCHnoJb30BaThH IJiA [IOJIy4YeHUS TeJieMaTUUeCKUX YCJIyT' CBA3U
[I0JIb30BaTEJIbCKOe (OKOHeuWHoe) of0opynoBaHMe U M[NPpOTPaMMHOE obecrieueHue,
KOTOPOE COOTBETCTBYET YCTAHOBJIEHHEIM TPeOOBaAHMUAM;

B) I[OpPEennpMHYMMATL MepH IO 3ammuTe abOHEHTCKOTO TepMMHaJa OT

BO3IOEMCTBMSA BPEIOHOCHOTO NPOIPaMMHOI'O ODECHIeYeHUs;

T') NPensaTCTBOBATbH PACIPOCTPaHEHMIO CllaMa M BPEeIOHOCHOTO NPOI'PaMMHOI'O
obecrnieyeHusa C ero abOHEHTCKOI'O TepMMHAaJa.

31. Ilonb30BaTeJIb BIPAaBE:

a) oTkKaszsaTbCcAa OT OIlJIa THI TeJjieMaTHue CKUX yCIyT CBA3Y, He
IpelyCMOTPEHHEX IOOTOBOPOM M IPEeNOCTaBJIEHHEIX eMy 0e3 ero coTJjlacus;

©) HasHadYaTb O COIJIaCOBAHMIO C ONEpaToOpOM CBA3M HOBBE CPOKM OKa3aHUA
TeJleMaTUUeCKMX YCJIyD' CBA3M, €CJIM HeCcOoOJIoIeHMe YyCTaHOBJIEHHOT'O CpOoKa OELIIO
0Oy CJIOBJIEHO OOCTOSATEJIbCTBaAMM HENPeONOJIMMOM CMJIH.

Iv. @opMa W IIOPAINOK PacCueTOB 3a OKa3aHHBe TeJieMaTUueCKMre YyCJIyI'M CBA3U

32. OnjaTa OKAaBaHHBIX TeJIEMATUUYECKUX YCJIyT' CBS3M MOXET OCYUECTBJIATbHCS
1o abOHEeHTCKOM, I[IOBPEMEHHOM MM KOMOMHMPOBAHHOM CHUCTEMe OIlJIaTh, 10 oObemy
IPUMHATOMN, M (MiIM) NOepemaHHOM, M (MiIM) OTHOpaBJiieHHOM, M (uiam) obpaboTaHHOM,
" (M) xpaHuMOM muHbOOpMauuy Jaubo IO QaKTy oOKa3aHMSa eIMHMUHOM YCJIyIHU.

OmnepaTop CBA3M He BIpaBe Tpeb®oBaTh IJIAaTy 3a OKakaHMe TeJiIeMaTUUeCKUX

YCJIyT CBSA3M 3a TOT IepMol, B TedueHMe KOTOPOI'o OKa3aHue TeJjleMaTnYeCKMUX
YCJIyT CBA3M I[PMOCTAaHaBJIMBAaJIOCh B COOTBETCTBMM C 3aKOHOIATEJIECTBOM
Poccurickon denmepalluu.

OnepaTop cBA3M 00A3aH BeCTM JIMIEBEHEe cdeTa abOHEeHTOB, Ha KOTOPEIX
OTpaxalTcA MNOCTYIJIEHME CPenCTB OIepaTopy CBA3M, a TakKxXe CIMCaHME STUX
CpencTB B CUYET OIJIaThl TeJleMaTUYeCKMX YCJyID' CBA3H, OKAaBaHHHX B

COOTBETCTBMM C IOOTOBOPOM.
33. IjaTa 3a OpPenoCTaBJIeHME ONEePaTOPOM CBA3M HOCTyNa K CeTM Iepenauu
OAHHEIX B3MMAaeTCs ONHOKPATHO.
Tapud Ha OpenocTaBJIEHME ONEPaTOPOM CBSA3M OOCTyNa K CeTHu nepenaumn
IDAHHHX yCTAHaBJIMBAETCS ONEPaTOPOM CBSA3M CaMOCTOSATEJIbHO, €eCJM MHOe He



IpenyCMOTPEeHO 3akKoHOIaTeJIbCTBOM Poccuiickon demepaumu.

34. EmuHuMua TapudbukauuM DOTPeOJIeHUS TeJjleMaTUMUeCKUX YCJIyTD CBABU
YyCTaHaBJIMBAETCA OIEpPaTOPOM CBA3M. YUeT NOTPeOJIEHHEIX I[10JIb30BaTeJIEM yCIayT
CBS3M BeIeTCsS B COOTBETCTBMM C IPUHSATOM OIepaTOpPOM CBSI3U enoMHULIEeN
Tapubrukaumm.

35. Tapmder n (mnm) TapudHble JIaHB OJIS OIJIATE TeJiIeMaTUUeCKUX YCIIy T
CBHA3M, a TakXe CTOMMOCTL HEIOJIHOM eIMHMUE TapudmuKalmum yCTaHaBJIMBATCS
OnnepaTopOM CBA3M, €CJM MHOE He NPelyCMOTPEHO 3aKOHONATeJIbCTBOM PoCCHMCKOM
denepaunnm.

36. s rpaxmaH, MCIOJb3YRIMX TeJIeMaTUUYeCKUE YyCJyTU CBS3U B JIMUHBIX
uesuax, M OJ8 OPUIMYECKMX JIML M TpaxdaH, MCIOJb3YIOIUX TeJieMaTUUYeCcKue
YCJIyTM CBSA3U B MHEIX LeJidxX, MOT'yT OBTbL YCTAHOBJIEHH pPa3JIMUHEE Tapude ”
() TapudHBIE IJIAHB OJIS OIJIATH. TeJIEMaTUYECKMX YCJIyI CBA3MU.

TaprdHEIM IJIAaHOM MOTYT YCTaHaBJIMBATbLCSA IOudbepeHUMPOBaHHBIE TapMOH 1o
BpeMeHM CYTOK, IOHSM HeneJM, BHEXOIHBM M [IPa3IHMYHBEM IJHAM, IO obbeMy
IPUMHATON, ¥ (MiIM) NOepemaHHOM, M (MJIM) OTHOpaBJiieHHOM, M (unmu) obpaboTaHHOM,
" (MIM) XpaHUMOM MHOOPMAaLUM.

37. OnjaTa TeJleMaTUUeCKUX YCJyD' CBS3U OCYIECTBJISEeTCS B POCCUNCKUX
pyOJsisixX B COOTBETCTBMM C BHOpPaHHBIMM aOOHEHTOM U (mmm) [IOJIb30BAaTEJIEM
TapubomM M (MaM) TapMOHBEIM I1JIQAHOM IJIS OIJIATH TeJIEMaTUUYeCKUX YCJIyI CBSA3MU.

38. OcHoBaHMeM IOJid BEHCTaBJIEHMS cueTa abOHEHTY MM CIMCAaHUSA CPeICcTB C
JIMLEBOTO CcUeTa 3a NPeNOCTAaBJIEHHHE TeJjieMaTUdeCKMe yCJIyI'M CBA3U ABJISIOTCS
OaHHEIE, I[IOJIyYeHHHBE C IIOMOLbI0 ODOPYHOBAHMUA, MCIIOJIE3YyeMOI'O OIepaTOpOM CBA3M
oJjda ydeTa oObeMa OKA3aHHBIX MM TeJleMaTUUeCKUX YCJyD' CBA3U.

39. OnjaTa TeJeMaTUUeCKMX YCJIYyTD' CBS3M MOXET OCYWMECTBJIATHLCS IIPU
IIOMOWM KapTH OILJIaTH.

Kapra OIlJIa THI COOEepPXUT 3aKOIUPOBAHHYIO nHdoOpPMAaLIMIO, KoTOopas
MCIOJIb3YyeTCsa IJigd COOOMEeHMsa OlIepaTopy CBA3U CBeIeHUM 06 omnjare
TeJleMaTUUeCKMX YCJIyD' CBA3M, a TaKxXe CJelyllyl MHPOpMAaLMIO:

a) HauMMeHOBaHMe (dmpmMeHHOE HaMMeHOBaHME) ornepaTopa cBA3U,
TeJeMaTrUYeCcKMe YCJYyI'M CBSA3M KOTOPOTO MOTYT OHTH OIlJIaUEHH IIyTeM
MCIIOJIb30BAHUSA KapPTH OILJIATEH;

©) pasMep aBaHCOBOTO IJlaTeXa, BHECEHMEe KOTOPOIO MNONTBEpXIaeT KaprTa
OIlJIaThl, WMJIIN obbeM TeJieMaTUueCKUx yCciayTn cB4A3U, KOTOPEIE MOXeT TIOJIY4YUTb

IIOJIb30BaTEJIb NPM €€ MCIOJIb30BaHUM;

B) CPOK IOEeMCTBUSA KAapPTH OIJIATH;

T') cHnpaBOuYHHE (KOHTAKTHBE) HOMepa TeJeQOHOB oIlepaTopa CBA3U;

I) IpaBuiia IOJIb30BaHMUSA KapTOM OIJIAaTH;

e) MOeHTUOMKALMOHHEIN HOMEP KapThl OILJIATHL;

X) HOMep JIMLUEH3MM, Ha OCHOBAHMM KOTOPOM OKASEBATCSH TeJeMaTudecKkue
YCJIyTM CBA3U.

40. ADOHeHT M (MJM) [OJIb30BATEJIb MMEKT IIpaBO OOpaTUTLCH K OlepaTopy
CcBABKU C TpeboBaHMEM BO3BpaTa CPEeNCTB, BHECEHHHX MMM B KaueCTBe aBaHCOBOI'O
njarexa, B TOM UYMCJIe C MCIOJIb30BaHMEM KapTH OIlJIATH.

OnepaTop cCcBA3M 00g3aH BepHYTb aboOHeHTYy U (uiam) [10JIb30BATEJI0
HEMCIIOJIL30BAHHEY OCTATOK CPenCTB.

41. CueT, BEHICTaBJIgeMbM abOHEHTY 3a OKa3aHHHE TejleMaTudeckue yCcnyru
CBA3M, H[ABJIA€TCA paCuUeTHBEIM ITOKYMEHTOM, B KOTOpPOM oTpaxawnTCc4a IOaHHBIE O

IOeHexXHBX o0sa3aTesibCTBax abOHeHTa M KOTOPHI COINEPXUT CJIeOyKIMe CBeIeHMS :

a) PEeKBUIUTH OlepaTopa CBA3U;

©) cBepmeHusa o6 aboHeHTe;

B) PACUYEeTHHM I[IepMOI, 3a KOTOPHIM BECTABJISETCHS CUET;

T') HOMep JIMLeBOI'o cueTa aboOHEeHTa;

II) IaHHBIE O CYMMApPHOM KOJIMUECTBE OKASBAHHBIX TeJIeMaTUYeCKUX yCIIyT
CBSI3M 3a PaCUeTHHM [Iepuon ¥ IEPMOI OKaz3aHMUs TeJIeMaTUUYECKMUX YCJIyT CBI3M, a
Takxe oOO0OBEeM KaxXIoy TeJjiIieMaTUUeCKOM YCJIYyI'M CBA3M, OKas3aHHOM aboHEeHTYy;

e) obmasa cymMma, OpelbdaBiiseMas K oIJjlaTe;

X) pasMep ocTaTKa CPelICTB Ha JIMIEBOM cueTe (IIPpM aBaHCOBOM ILjlaTexe) ;

3) ImaTa BBICTABJIEHUS CUeTa;

1) CPOK OIlJIaTH CcuUeTa;

K) CcyMMa, OpenbsBJsgeMas K OoljlaTe I[I0 KaxIoMy BUIY TejieMaTuue CKUX
YCIIyD CBSBU UM TEeXHOJIOI'MUECKM Hepa3pPhIBHO CBSABAaHHEIX C HUMU YCJyID';

H) BIMIBI OKaA3aHHEIX TeJiIeMaTUUYeCKMX YCJIyI' CBA3U.

42. OnepaTop cBA3uU o00g3aH o0ecneumTh IOCTaBKYy abOHEeHTy cueTa oJis



OIJIaTEI OKAa3aHHEIX TeJIeMaTU4YeCKMX YCJIyI' CBA3UM B TeUEeHMrEe 10 oHen C A TEL
BEICTAaBJIEHMA H5TOI'O CUeTa.

43. PacueTHBI I[IepMOI, 3a& KOTOPHM BHCTAaBJISEeTCS CUYeT 3a OKa3aHue
TeJleMaTnuuyeCKMX YyCJIyr' CBA3M, He IOOJIXEH IIPEeBhIaTb OIOHOI'O MecCHdlla.

44, Tlo obpameHuio aboHEeHTa OIepaTop CBA3M I[IPOMBBOIUT meTaamns3almio
cyeTa, TO €CThb IIpenmoCcTaBiideT OOIOJIHUTEJIbHY MHOopMaumio o060 OKaBaHHEIX
TeJIeMaTUYeCKMX YCJlyTrax CBA3M, 3a Y4TO MOXET YCTAHAaBJIMBATL OTHEJIBHYI ILJIATY .

45, AOOHeHT ¥ (M3IM) I[OJIb3OBATEJyIb BIpaBe HOTpebOBaTH BO3BpaTa
CPencTB, YIJIQUEHHBIX aBaHCOM 3a [OJIb30BaHME TeJjleMaTudeCKUMM yCJyraMm
CBA3M, 3a Iepuon, Kor'la OTCYyTCTBOBAaJla BO3MOXHOCTB II0JIb30BaHUSA TaKMMM
TeJleMaTUUYeCKMMM YyCJyTaMy CBS3M He [0 BuHe »3Tux aboHeHTa n  (uanm)
[IoJIb30BaTEJIA.

V. llopamok M yCJIOBUS IIPMOCTaHOBJIEHMS, M3MEHEeHMs, [IpekKpalleHus U
PacTOpXeHMAa HOOTOBOpa

46. ADOHeHT BIpaBe B JioDOe BpeMs B OIHOCTOPOHHEM IIOPAIKEe PacTOPIHYTH
JOT'OBOP IIPM YCJIOBUM OIIJIATEl MM IIOHECEHHEIX OIIepaTOopOM CBA3U racxoooB I10
OKaBaHUI eMy TeJIeMaTUUYEeCKMUX YCJIyI' CBA3M. [IOopSaOOK OOHOCTOPOHHETO OTKasz3a OT
VICTIOJIHEHMS IOOTOBOPAa ONpelesiseTCss HOTOBOPOM.

47. B criydaax, I[IpenyCMOTPEHHEIX 3aKOHOOATEJIECTBOM Poccumckom
denmepauuy, UIM B CJlydae HapyleHus aboHeHTOM TpeboBaHUM, YCTaHOBJIEHHEIX
JOT'OBOPOM, B TOM UMCJIE CpOKa OIlJlIaTel OKa3aHHEIX TeJIEeMaTUYECKUX YyCJIyI' CBA3M,
orepaTop CBA3M MMeeT IIpaBO IIPMOCTAHOBUTBE OKa3aHUME TeJIeMaTNUe CKUX yCciayTn
CBSI3M OO YCTPAaHEHMS HaPYUEeHMs, OUCBMEHHOTO YyBeIoOMMB 00 sToM abOHEHTa.

Eciy a®OHEHT He YyCTPaHMUT HApPylleHVe B TeueHue 6 MecsalueB C IaTH
IIOJIydeHMUsS MM I[IMCbMEHHOTO YBeIOMJIeHMS ollepaTopa CBS3U O HaMepeHUn
IIPMOCTAaHOBUTE OKa3aHMe TeJIeMaTUdYeCKMX YCJIyI' CBA3M, OIIepaTOop CBA3M BIIpaBe
PacCTOPTHYThH HOOT'OBOP B OIOHOCTOPOHHEM IOPSOKE.

48. Ilo MMCBMEHHOMY 3asBJIEHMIO ab®OHEHTa OoIepaTop CBA3u o0s3aH ez
PACTOPXEeHMS HOOTOBOpa MNPMOCTAHOBUTL OKABaHME TeJIeMAaTUUeCKUX YCJIyT CBA3U
aboHeHTy. Illpy sTOM C aboOHeHTa B3MMaeTCd [JlaTa 3a BeChb [IepMOon, YKasz3aHHEM B
3a4dBJIEHUM, B COOTBETCTBUMM C YCTaHOBJIEHHBEIM IJId TaKMUX CJIydaeB TapM@OM.

49. JlercTBME HOOTOBOpPAa, NpPenyCMaTPMBAKIIET'O NIPelOoCTaBJIEHME IOCTYyIla K
ceTu nepelauy HOaHHHEX C MCIOJIb30BaHMEM aOOHEHTCKOM JIMHMM, MOXeT OBITH
IIPMOCTAHOBJIEHO IO NMCHMEHHOMY 3afaBJIeHMI0O abOHEeHTa B CJlydae CcIauyu B HaeMm
(momHaeM), apeHmy (cyfapeHIy) IIOMEUEHMS, B TOM YMCJIe XUJIOT'O IIOMEeleHMUs, B
KOTOPOM YCTAHOBJIEHO IIOJIb30BAaTeJIbCKOe (OKOHeuHOe) oDOopynooBaHmMe, Ha CPOK
OeMCTBMSA HOOTOBOpAa HaMMa (momHalMMa), apeHIb (cybapengnrer) . C HaHMVMaTeJIeM
(momHaHMMaTeJIeM) , apeHZaTopoM (cybapeHIaTopoM) IIOMEUleHMs, B KOTOPOM
YCTaHOBJIEHO O0OOpPyIOBaHME, MOXeT OHTH BaKJIOUeH OOTOBOP Ha CPOK OemcTBuUdg
OOoTOBOpa HalMa (momHawMa), apeHIB (cyDapeHXIH) C BHIOEJIEHMEeM IJId 2TUX LeJiel
TOIT'O Xe YHUKAJIBHOI'O KOIoa I/I,D;eHTI/I@I/IKaLU/H/I, KOTOpr;I OBLIT BEIOEJIEH IIPpU
3aKJIOUeHUM OOT'OBOpa, IEMCTBME KOTOPOI'O IIPUOCTAHABJIMBAETCS, WU MHOTO
YVHMKAJIbHOTO KOIAa MISHTUOUKALINA.

50. BHeceHMe M3MEHEHMM B HOOT'OBOP, 3aKJIOUEHHElM B OMCbMeHHOM ¢Qopme, B
TOM UYMCJIe M3BMEeHEeHUM, Kacamouuxcsa BhHOoOpa abOHEeHTOM IPpyI'oI'0 TapM@HOI'O IjlaHa
OJig OILJIaThl TeJlIeMaTUMUeCKUX YyCciayTn cBA3U, O@OpMHHeTCH nyremMm 3aKJIIDUEeHN A
OONMOJIHUTEJIbHOT'O COTJIalleHMs K IOTOBOpPYy. lljaTa 3a mMaMeHeHMe TapupHOTO IJlaHa
c abOHeHTa He B3UMAaeTCH.

51. B cJiydYae eCJaM BHECEHMEe M3MEeHEHUN B OOTOBOP IIOBJIEKJIIO
HeOOXOIOMMOCTEL BHIIOJIHEHMS OIIEpaTOpOM CBfA3M COOTBETCTByWMX paboT, 3TU
paboTe HOoOJiexaT OIlJlaTe CTOPOHOM, IO MHMLIMATUBE KOTOPOWM OBUIM BHECEHEL

VMBMEHEHMS B IOTOBOP, €CJM MHOEe HE YCTAHOBJIEHO IOTOBOPOM.

52. Ecau aBOHEeHT yTpaTwujl NPpaBO BJIAOEHMUS WM IIOJIb30OBAHUSA IIOMEIEHMEM,
B KOTOPOM YCTaHOBJIEHO II0JIb30BaTeJIbCKOe (OKOHeuHoe) oOOopyIooBaHME, HOeMCTBUE
OOTOBOpa IpeKpamaeTcsa. [IpM 3TOM OIepaTop CBA3MU, SBJIAUMMCS CTOPOHOM 3TOIO

ooroBopa, IO TpeOOBAHMI HOBOI'O BJanejiblia yKas3aHHOT'O IOoMelleHMs of6s3aH B
TeueHye 30 OHeM BaKJOUUTh C HUM OOTOBOP.
B ciyyae ecyiM B YKaA3aHHOM I[IOMEUEHUM OCTaJIMCh MNPOXMBATH UJIEHE ceMbu

aboHeHTa, IOTOBOP InepeobopmiigeTcs Ha OONHOTO M3 HUX C NUCHBMEHHOTO COIJIaCUSa
OPpYyTUX COBEPULEHHOJIETHUX UWJIEHOB CEMbM, IIOCTOSHHO 3apPeIMCTPUMPOBAHHEIX B 3TOM
[IOMEIeHUNN .

53. JIo uCcTeueHys NPEeOyCMOTPEHHOTO I'PaXIaHCKMM KOIEKCOM Poccumckom



demepallumy CpoOKa MNPUHATHUA HACJENCTBA, B COCTAB KOTOPOI'O BXOIUT IOMEIeHMuEe C
YCTaHOBJIEHHEIM II0JIb30BATEJIb CKUM (OKOHEUHEIM) obopyIOBaHMEM IJig
IpenoCTaBJIeHUs OOCTyIla K CeTM [epelauy IaHHBEIX, OIIepaTop CBS3U He VIMEeEeT
npaea pacrnopdaxaTbCAa TeXH1N4Ye CKMMUN cpencreaMmm, IIpeHa3Ha4YeHHBIMA OJ1da
MOOKJIDUEHNS STOTO ODOPYHOOBAHMS K CETU Iepenauy IaHHBIX.

JIniio, NpMHSABLIIEEe HaACJeICTBO, B TeueHue 30 OHEM C DATH BCTYILJIEHUS B
HACJIeICTBO BIIpakBe IIOIAaTh OIepaTopy CBA3M 3adBJIeHUE.

OnepaTop cBaA3u o0sa3aH B TeueHue 30 OHeM C OaTH PETUCTPaLUMM BasaBJIEHUS
3aKJIOUUTE C HACJEOHMKOM IOT'OBOP.

Ecam 3agBjieHMe He INOOaHO B YCTAHOBJIEHHBM CPOK, OIEepaTop CBSA3M BIpPAaBe

PAaCHOPSAONTLECS TEXHUUYECKUMM CPEeICTBaMM, NPeIHABHAUEHHBIMM IJIS IIOOKJIIOUEHU S
oOOpyIOBaHMA B LeJyiaxX IpeIoCTaBJIeHMsa OOCTylla K CeTU IIepelauyM IaHHBX, 1o
CBOEMYy YCMOTPEHMO.

54. Ilo 3asgpjieHMI©O abOHeHTa-TIpaXIDaHMHaA B HOOTOBOPE MOXeT OHTb yKaszsaH

HOBHIM abOOHEHT-T'paxIaHMH. [IpyM 2TOM HOBEIM aOOHEHTOM MOXET CTAaTb UYJIEH CEeMbU
aboHEHTa, 3aAPeTUCTPUPOBAHHEI 10 MECTY XUTEJIbCTBa aOOHEHTAa WM SBJISOLMICS
Yy4YaCTHMKOM oOfmelM CcOOCTBEHHOCTM Ha IIOMelleHre, B KOTOPOM YCTaHOBJIEH
aOOHEHTCKMM TEPMMHAJ.

55. Ilpu peopraHM3aLUUM UM IepeMMeHOBaHuUM aboHeHTa - OPUINYECKOTO
JMia  (3a MCKIOUYEeHMEM peopTaHM3aumm B QopMe BHIOEJIEHUS MM pPasneJieHUs) B
OOTOBOPE MOTYT OBITH yKAa3aHH [NPABOIPEEeMHMK MJIM HOBOE HauMMeHOBaHMEe abOoHeHTa
-  opuIMYeckoro Jmua. llpu peopraHM3aluuM OPUIOMYEeCKOT'o Jula B Qopme
BEIIEJIEHUS MJIM pasIesieHMs BOIPOC O TOM, C KEM U3 IPaBONPEeeMHUKOB crenyet
3aKJIOUMTHL OOTOBOP, pellaeTCss B COOTBETCTBUM C pasIesIMTeSIbHBIM OaJjlaHCOM, B
KOTOPOM oOIpenejyiseTcs, KOMy W3 I[IPaBOIPEEeMHMKOB IepeuneT IIOMENEeHnE C
YCTAHOBJIEHHEIM I10JIb30BATEJILCKYM (OKOHEUHHM) OOOpPYyHOBAHMEM.

VI. [lopAalOK NpeIbABJIEHMSA M PACCMOTPEHUA NPeTeH3UM

56. AGOHEHT u (m1m) [I0JIb30BATEJNIbL BIPpaBe 0OXaJjloBaThb peueHre U
IelCcTBHue (BesmenicTBUE) onepaTopa cBAa3U, CBSA3aHHEE c oKasaHMueM
TeJjleMaTUYeCKUX YCJIyD' CBSA3MU.

57. OnepatTop cBA3M 0083aH MMETH KHUIY XaJjlo® U NPenJiOXeHMM M BBIOABATH
ee Mo nepsoMy TpeOOBaHMIO AOOHEHTa U (MJM) [HOJIb30BaTEJIA.

58. PaccMmoTpeHMre xajiobu a®oHeHTa M (MJIM) I[I0JIb30BaTeJIss OCYHECTBJIISEeTCS
B HIOpAIKe, YCTaHOBJIEHHOM 3aKOHOIATEJILCTBOM Poccumickoy demepallM.

59. IIpu HEMCIOJIHEHMM WMJIM HeHaJlexalleM MCIIOJIHEHMM OIlepaTOopOoM CBA3U
0643aTeJIbCTB 10 OKa3aHMI TeJleMaTUUeCKUX YCJIyI' CBA3M abOHEeHT U (mrm)
IOJIb30BaATEJIb OO OfpalleHMs B CyHO NPEeNBSBJIAIT ONepaTopy CBA3U IPETEeH3UL.

60. IlpeTeH3Us NOPeObABJSETCS B [IMCbBMEHHOM GopMme n IIOOJIEXUT
perucTpauuM B IOEeHb [IOJIyUYEeHMS €€ OIepaToOpOM CBA3MU.

[IlpeTeH3UM IO BOIpPOCaM, CBS3aHHEIM C OTKA30M B OKa3aHUM TejleMaTUdeCKUX
YyCcIyrr CcB4A3M, C HECBOEBPEMEHHBIM MJIM HeHaJeXxalliM MCIIOJIHEHMEM OGHSaTeHbCTB,
BEITEKAKIMX M3 OOI'OBOpPa, IIPEeObBABJIAKTCHA B TEUEHME 6 MecCcdlueB C OaThl OKa3aHMA
TeJIeMaTUYEeCKMX YCIyI CBA3M, OTKaszsa B MX OKA3aHMM MJIM BBICTABJIEHMA CUeTa 3a
OKAaBaHHYD YyCIIyTy.

K npeTeHs3uu OpujarailoTcsd KONMS HOT'OBoOpa (B cllydae 3akJIloUueHMsS IOoToBOopa
B IIMCbBMEHHOM QopMe), a TaKXe MHBe HeODXOIOMMEE IJIS PAaCCMOTPEeHMS IIPeTeH3UU
JOKYMEHTEI, B KOTOPEBIX IOOJIXHEL OBITb InpenCcTaBJIEHEI OOKa3aTeJIbCTBa HEMCIIOJIHEHMA
WM HeHanjexaleIro MCIOJHeHMa o04g3aTeslbCTB IO HOOTOBOPY, a B cirydae
IpenbaBJIEHMS IPEeTeH3UM O BO3MelleHuMM yuepba - CcBeIeHMa O pas3Mepe
IPUYMHEHHOTO ylepba.

61. IIpeTeH3Us pacCMaTpPMBAaeTCs OIepaTOpOM CBA3M B CPOK He OoJlee 60
OHEeM C HaTH perucTpauuy NPEeTeHS3UM.

O pesylbTaTax PacCCMOTPEHMSA IIPETEH3UM ONepaTop CBA3M IOOJDKEH COODIMTH
B NOMCbBMEHHOM QopMe NpenbaBMBULIMM e€e abOHEeHTY M (MJIM) [IOJIb30BaTeo.

Eciu npeTeH3Usd IPU3HAHA OIepaTopoM CBA3UM OOOCHOBAHHOM, HeOoCcTaTKHu,
BEIABJIEHHEIE IIPM OKaA3aHUM TeJleMaTUUeCKUMX YCJIyI' CBA3M, IoJjieXaT YCTPaHEHMIO B
Pas3yMHHM CPOK, Ha3HAUYEHHBM abOOHEeHTOM M (MJM) I[IOJIb30BaTEJIEM.

TpeboBaHusa aboHeHTa M (MiIM) 1noJjib30BaTesa 00 yMEeHbIIEeHUU paszmepa
OIJIATEl OKABaHHEIX TeJIeMaTUUeCKMX YCJyI CBf3M, O BO3MEIEHUM PacCXOLOB 1o
YCTPaHEHMI0 HeOOCTAaTKOB CBOMMM CHJIaMM MJIM TPeTbUMM JIMLaMM, a Takxe o
BO3BpaTe YyIJIaUEHHHX 3a OKak3aHMe TeJIeMaTUUECKUX YCJIyI' CBSA3U CpencTB U
BO3MEUEHM yOBEITKOB, INPMUMHEHHBIX B CBS3M C OTKas3OM OT IpenoCTaBJIEHUI



TeJleMaTUUeCKUX YCJyD' CBSA3M, [IPUIBHAHHEIE OIIEPaTOPOM CBA3U 0B60OCHOBAHHEIMU,
nomyexaT yIOOBJIeTBOpeHMIO B 10-IHEBHBIM CPOK C IATH IPU3HAHUA UX
O0DOOCHOBAHHBIMHA .

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HEUCHOJIHEeHMe MJIM HeHamnjlexallee MCIOJIHeHue 00sa3aTeIbCTB 1o
IOOTOBOPY OIlEpaTOp CBA3M HECEeT OTBETCTBEHHOCTL IHepen abOHEHTOM U (mrm)
IIOJIb30BaTEJIEM B CJeOylUMX CJIydasax:

a) HapylleHMEe CPOKOB MNPEeHNOCTaBJIEHMS INOCTylla K CeTHu Iepelady OAaHHEIX C
MICIIOJIb30BaHMEM aAOOHEHTCKOM JIMHUMK;

0) HapyleHue npenyCMOTPEHHBIX OIOTOBOPOM CPOKOB OoKa3aHuga
TeJIieMaTnu4YeCKMUX YyCJIyI' CBA3U;,

B) HeoOKa3aHMe TeJIeMaTUYEeCKNMX YCJIyI' CBA3M, INIPEeyCMOTPEHHEIX IOOI'OBOPOM;

I') HEKAUYEeCTBEHHOE OKa3aHMe TeJIeMaTUYECKUX YCIyT CBA3M;

) HapylleHMe YCTAHOBJIEHHEIX OTPaHUUEHMM Ha pacOpOCTpaHeHMe CBeIoeHUM
o0 aboHeHTe-TpaxIaHMHEe, CTaBIMX M3BECTHEIMM OIEpaToOpy CBA3U BBUIY
MCIIOJIHEHMSA LOTOoBOpa.

63. IlpM HapPyWEeHMUM OIIEPATOPOM CBSA3M YCTAHOBJIEHHEIX CPOKOB OoKaszsaHusda
TeJIeMaTUYECKMX YCJyTD CBA3M aOOHEHT-I'pPaxIaHMH 10 CBOeMy BHOOPY BIIPaBe:

a) Ha3HAUMTL OIIepaTOopy CBSA3M HOBEM CPOK, B TeUeHME KOTOPOI'O IOJIXHA
OLHITE OKaszaHa TejleMaTudecKkad ycJjlyra CBA3U;

©) HOPYy4YMTH OKa3aHMe TeJjleMaTUUeCKUX yYCJyI' CBA3M TpeTbMM JMlIaMm 3a
Pa3yMHyO LeHy U norpeboBaTb OT OlepaTopa CBA3M BO3MEUEHUS IIOHECEHHEIX
pPacxomnos;

B) IOTpeOOBaTh yMEHBUIEHMS CTOMMOCTM TeJIeMaTUUeCKUX YCJIyID CBA3U;

T') PacTOPTHYTb HOTOBOP.

64. IIpy HapyWeHUM CPOKOB MpeIoCTaBJIeHMS LOCTyla K CeTHu nepenaum
IOAHHEIX OIlepaTop CRBA3M yljlauMBaeT abOHEeHTy-TpaxXIaHMHY HEeYyCTOMKY B pasMepe
3 NPOLEHTOB IIJIAaTH 3a NPeOoCTaBJIEHME IOCTyIla K CeTu I[epelauys IJaHHBIX 3a
KaxXIBM IOeHb NPOCPOYKM BIJIOTH OO Haudaja obecleueHMs »OOCTyla K CeTu
nepenauM OaHHEIX, ecJu 00Jiee BHCOKMM pa3Mep HeyCTOMKM He yKasaH B
OOTOBOpPe, HO He 0OoJjiee pal3Mepa NPpelyCMOTPEHHOM IOOT'OBOPOM IIJIATH.

65. B ciyuae HapylleHMS OIEepaTOPOM CBSA3M YCTaHOBJIEHHBIX CPOKOB
OKa3aHMAa TeJIeMaTUUEeCKUX YCJIyID' CBA3UM abOHEeHT M (MiM) I[I0JIb30BaTeJlb BIIpaBe
TpeOOBaTh IIOJIHOT'O BOSBMEUEeHMS YOBITKOB, NPUUMHEHHHX MM B CBA3M C HapylleHUEM
YKa3aHHEIX CPOKOB.

66. B ciiyyasx, yKa3aHHBIX B IMOAONYHKTAaX IyHKTa 62 HACTOSIMUX
[IpaBwni, aboOHEHT M (MJIM) [NOJIb30BAaTEJIb BIpPabBe NOTPeboBaTbH IO CBOEMY BHOOPY :

B" y "

a) 6e3B03MEe3IHOTO YCTPaHeEHMAd HeIOCTATKOB, BEIABJIEHHEIX npn OKa3aHUMm
TeJleMaTUuUeCKUX YCJIyI' CBA3U,;
o) COOTBETCTBYyKIEI'O YMEHbIIEHMA CTOMMOCTIM OKa3aHMA TeJieMaTnu4YeCKMUX

YCIIyT CBS3U;
B) BOBMEUEeHMS MOHECEHHHX MM PAaCXONOB 10 YCTPAaHEHMI CBOUMMU CUJIAMU WUJIMU
cuJylaMyi TPEeTBbUX JIML HEeIOCTATKOB, BHISBJIEHHHX NPU OKa3aHUMU TeJjieMaTUuYe CKUX
YCJIYyT CBSA3U.
67. B ciyuae HapylleHMs ONepaTopOM CBSA3M YCTAHOBJIEHHEIX OTPAHMUEHUM Ha

pacnpoCcTpaHeHue CcBeleHUM o0 abOoHeHTe-TIpaxIaHMHEe, CTaBUUX eMy V3BECTHEMU
BBULY VICIIOJIHEHUSA mororopa, onepaTop CBABU o TpeBOoBaHUIO
aboHeHTa-TpaxIaHVHA BO3MEllaeT NPMUMHEHHBE S3TUMU OEeMCTBUAMM YOBITKN.

68. OmnepaTop CBA3M He HeCeT OTBETCTBEHHOCTHU 3a comepxaHue

nHdpopMalLuy, IepelaBaeMoM (HIojiydaeMoy) ab®OoHEeHTOM M (MJM) I[IOJIb30BaTeJieM IIpU
IIOJIE30BaHMM TeJleMaTUYeCKMMM YyCJIyT'aMM CBA3U.

69. AOoHeHT u (111m) [I0JIb30BATEJIb HECyT OTBETCTBEHHOCTL Ilepen
OIIepaToOpPOM CBS3M B CJEOYRIMX CJIIydasix:

a) HeomJaTa, HENOJIHAs WM HeCBOEeBpPeMeHHas oIljaTa TeJieMaTUue CKIUX
YCIIyT CBS3U;

©) HapylleHVe IMpaBUJI DJBKCIJIyaTaluuM I[I0JIb30BaTEeJIbCKOT'O (OKOHEUHOTO)
obopynoBaHMsa M (Miam) abOHEHTCKOT'O TepMMHaJa;

B) HapylleHMe 3alpeTa Ha INOIOKJIUEHME I[10JIb30BaTeJIbCKOI'O (OKOHEeUHOTO)
0BOPyYIOBAaHMSA, HE COOTBETCTBYWIEIO YyCTAaHOBJIEHHEIM TPeBOBAaHMAM;

T') COBepleHMe IeMCTBUM, NIPUBOOALMX K HapyLEeHMIO GYyHKUMOHMPOBAHUSA

CpeICTB CBS3M M CEeTM CBSI3M OlepaTopa CBSI3U.
70. B cayuasax, yKasaHHHX B HOANyHKTax "6" - "r" nyHkTa 69 HacToOSmmMx



[lpaBUJI, OIEepaTop CBA3M BIpaBe OOpaTUTLCS B CyO C MCKOM O BO3BMEUEeHUN
YyOETKOB, [PUUMHEHHEIX TakKUMM OeMCTBMAMM a®oHeHTa M (MJIM) [IoJIb30BaTesid.

71. B cmyyae HeomJiaTh, HEIOJIHOM WMJIM HEeCBOEBPEMEHHON OIJIaTEL
TeJIEMAaTUUYECKUX YCIJIyT CBSA3M aAOOHEHT YyIJIauMBAaET OllepaTOopy CBSA3M HEYCTOMKY B
pas3Mepe 1 HOpoOLEeHTa CTOMMOCTM HEOIJIQUEHHBIX, OIJIQUEHHEIX B HEIMOJIHOM obbpeMme
WM HECBOEBPEMEHHO OIJIaUeHHBIX TeJIeMaTUUeCKUX YCJyI CBA3M, eClu MEHbUNN
pas3Mep He yKasaH B OOT'OBOpe, 3a KaxIeM OeHb I[IPOCPOYKM BIIJIOTH IO IOHA
morameHns 3aI0JDKEHHOCTM, HO He 00Jiee CyMMEIl, I[IOIJIEXallel oIljlaTe.

72. B cJyydyae HENpPeInCTaBJIEHMS, HEIOJIHOT'O WJU HECBOEBPEMEHHOT'O
npencrabieHusa uHOopMauuMy OO OKa3aHMM TeJeMaTUdeCKUX yCIyT CBA3U
TrpaxnaHMH-abOHEHT M (MJIM) [IOJIb30BATEJIb BIpaBe OTKa3aThbCsa OT VICIIOJIHEHU S
OOoTOoBOpa M OOpaTUTbLCH B CyI C MCKOM O BO3BpaTe CpPeICTB, YyIJIAUeHHEIX 3a
OKa3aHHBIe TeJiIeMaTudeCKMe YCJIyI'M CBA3M, M O BO3MEUEeHMM ITOHEeCEeHHEBEIX yGI:ITKOB.

73. CTOpPOHEL HOTOBOpPAa OCBOOOXIOAITCHA oT OTBETCTBEHHOCTM 3a
HEMCIOJIHEHME MUJIIM HeHalJieXallee MCIOJIHEeHME O0g3aTeJIbCTB IO OOTOBOPY, ecnu
OOKaxXyT, YTO MX HEMCIOJIHEHMEe WM HeHaljiexallee MCIIOJIHEeHHUE IIPOMBOUIIO
BCJIEICTBME IeMCTBUA ODOCTOATEJIbCTB HENIPeOIOJIMMOM CUJIBI MJIM 10 BUHE opyroun
CTOPOHH.



