ITOCTAHOBJIEHUE
ot 18 mag 2005 r. Ne310

«00 yrBep:xaennu IlpaBui okazanus ycJayr MeCTHOM, BHYyTPU30HOBOM, MEKIYTOPOIHOM 1
MEeKAYHAPOAHOI TeJie(pOHHOH CBA3ZH

Bo ucnonnenune ®enepanpuoro 3akona "O cBs3u" u 3akona Poccuiickoit deneparuu "O 3ammre
npaB norpeduteneit" IlpaButenscTBo Poccuiickoit denepay MOCTAHOBJISIET:

1. YrtBepauts npunaraemble [IpaBuia okazanus yciyr MECTHOM, BHYTPU30HOBOM,
MEXyTOPOJHON M MEXIyHApOAHOH Tene(oHHO CBS3H.

2. YcraHoBuUTSh, uTO [IpaBuia, yTBepKA€HHbIE HACTOAILMM ITIOCTAHOBIECHUEM, BBOISTCS B
nericteue ¢ 1 uroist 2005 T.

3. IlpusHath yrpatuBmuMu cuiy ¢ 1 uronst 2005 r.:
nocraHosienue IlpaButensctBa Poccuiickoit deneparmu ot 26 centsiops 1997 r. Ne 1235
"O6 yrBepxkaennu [IpaBuit okazanus ycuyr tenedonnoi cesa3u" (Codpanue
3akoHoarenscTBa Poccuiickoit denepanuu, 1997, Ne 40, c1.4599);
MYHKT 2 U3MEHEHUI U JIOTIOJTHEHUM, KOTOpbIe BHOCATCA B akThl [IpaBuTenscTBa Poccuiickoi
deneparuy 1o BONpocaM OKazaHHs yCIyT TeraeoHHOH, TenerpadHoi CBA3U U POBOJAHOTO
Bemanus (paauoduKannun), yTBEPKISHHbBIX mocTaHoBiIeHueM [IpaBurenscTBa Poccuiickoit
@eneparun ot 14 ssaBaps 2002 r. Ne 12 (Cobpanue 3akoHOAaTenbecTBa Poccuiickoit
®eneparun, 2002, Ne 3, ¢1.223).

IIpencenarens [IpaBurenscTBa
Poccuiickoit denepanuun M.Dpankos

YTBEPXJIEHbI
nocranoBiieHueM [IpaButenscTBa
Poccuiickoit deneparuu

ot 18 masg 2005 . Ne 310

INIPABHUJIA
OKAa3aHUS YCJIYI MEeCTHOM, BHYyTPHU30HOBOM, MEKIYTOPOIHON M MeKIYHAPOAHOI Tesie(pOHHOI
CBSI3U

1. O01Me moI0KeHus

1. Hacrosimue [IpaBuiia perymmpyroT OTHOUICHUS MEXy aOOHEHTOM U (WJIH) TI0JIh30BaTEIEM
ycIyramu TeJle()OHHOM CBS3U M OTIEPATOPOM CBSI3U IPH OKa3aHUH yCIYT MECTHOH, BHYTPU30HOBOH,
MEXTyTOPOJHON M MEXKITyHapOIHOH Terne(OHHOM CBSI3U B CETH CBS3H OOIIETO MOJIB30BaHUS (J1anee
- ycIyTH TenaeOHHOH CBSI3M).

2. Ucnonb3yemble B HacTosmux [IpaBrmiiax moHATHS 0003HAYAIOT CIIETYyIOIIEE:

"aOOHEHT" - TI0JIH30BATEINb yCIyraMU TeJe()OHHON CBSA3H, C KOTOPBIM 3aKJII0UEH JI0TOBOP 00
OKa3aHWH YCIyT TeJaehOHHOUW CBSI3M MPH BBIACICHUH JIJIS ATHX IieJiell aOOHEHTCKOTO HOMEpa;
"abOHEHTCKAs IMHUA" - IMHUS CBSI3H, COSAMHSIONIAS MTOJIh30BaTEILCKOE (OKOHEUHOE)
000pyI0BaHUE C y3JIOM CBSI3M CETH MECTHOU TelIe(OHHOU CBS3H,



"aOOHEHTCKUN HOMED'" - HOMEp, OJJTHO3HAYHO OTPEAEIISIONHA (MIeHTH)UIUPYIOIIN)
a0OHEHTCKYIO JINHUIO;

"BHYTPH30HOBOE TeICPOHHOE coeAMHECHUE" - Tee(DOHHOE COCTMHEHUE MKy TTOJIb30BATEITBLCKAM
(OKOHEYHBIM) 000pYyIOBaHUEM, MOAKIIOUEHHBIM K CETH MECTHOMU Tesie(hOHHOU CBSA3H U
pa3MEIIeHHBIM B MpeJeiax TEPPUTOPUH OJTHOTO U TOTO ke cyOobekTa Poccuiickoit deaepannu, uiu
TeneoHHOE COeTMHEHUE MEXTy MOIb30BATEILCKUM (OKOHEYHBIM) 000pYI0BaHUEM,
MOJIKJTFOYEHHBIM K CETH MECTHOM TeJIe(hOHHOM CBS3H, U MOJIb30BATEILCKUM (OKOHEYHBIM )
00opyI0BaHNEM, OJKIIOYSHHBIM K CETH MOABMKHOM CBSI3U, KOTJIa COOTBETCTBYIONIEMY a0OHEHTY
9TOW CETH MOABMKHOM CBSI3U ! BbIJIEIIEH a0OHEHTCKUI HOMEp, BXOASILNN B pecypc reorpadpuyuecku
HE OTpeeNsieMOi 30HbI HyMepalllu, 3aKpEIUICHHBIN 3a TeM ke cyobekToM Poccuiickoit
denepannu;

"BbI30B" - AEMCTBUS, COBEpIIIaEMble A0OHEHTOM WJIH MOJIb30BaTENIeM yCIyraMu TeneOHHON CBSA3H
B IIEJISIX YCTAHOBIICHUS COCIMHEHHS CBOETO TIOJIh30BATEIHCKOTO (OKOHEYHOT0) 000pyI0BaHHS C
MOJIb30BATEIHCKUM (OKOHEUYHBIM) 000PYIOBAaHHEM IPYroro aOOHEHTA WK TOJIb30BaTENS yCIyTaMu
TeNe(QOHHOM CBSI3U, U COBOKYIHOCTb ONEPALNNA, TOPOKIAEMBIX 3TUMU JIEUCTBUSMHU B CETH
ANEKTPOCBS3H;

" TOTIONTHUTENbHBINA AOOHEHTCKUI HOMEp" - HOMEp, OTHO3HAYHO ONpPEAEIISIOIIUI
(MaeHTUUIUPYIOUTNI ) TEXHUYECKHE U TPOTpaMMHbBIE CPEJICTBA Y3J1a CBA3H CETH MECTHOMN
TeNe(QOHHON CBSI3U, MO3BOJISIOLINE OCYILIECTBIISITH [I€peaipecaliviio BXOASIINX BbI30BOB;

"enquHUIA TapupUKaUU TeaehOHHOTO COeTUHEHU" - TPOAOIKUTEIHHOCTh TeNe(hOHHOTO
COCIMHEHUS, 3a MPEIOCTaBICHUE KOTOPOTO ¢ a0OHEHTA WIIH TOJIB30BATENsl yCIIyraMu Tene(oHHOM
CBSI3M B3UMAeETCsl IJiaTa, paBHas Tapudy, yCTAHOBICHHOMY JJISi COSIUHEHHSI TAaHHOTO BHJIA;

"30Ha 00CTyXH! BaHHS y3J1a CBS3U CETH MECTHOU TeNIe()OHHOM CBS3U" - TEPPUTOPHSL, B TIPEIEIT ax
KOTOPO#1 MOJIb30BaTENHCKOE (OKOHEUHOE) 000PYIO0BaHNE COSTUHSACTCS HIIK MOKET OBITh COEMHEHO
a0OHEHTCKMMHU JIMHUSAMHU CO CPEACTBAMHU CBS3M OJHOTO U TOTO XK€ y3J1a CBSA3U CETU MECTHOMN
TeneOHHOI CBSI3M;

"30Ha 00CTYKMBAaHHUS CETH MECTHOM TesIe(hOHHOM CBSA3M oreparopa CBsi3u'" - COBOKYITHOCTh 30H
00CITyKUBaHUS BCEX y3JI0B CBSI3U CETH MECTHOW TeIe(OHHOM CBSI3U OJJHOTO U TOTO K€ oreparopa
CBSI3H;

"KapTa orIaThl yCIyT Tele(OHHOMN CBA3U" - CPEAICTBO, MO3BOJISIONICEe A00OHEHTY U (MJTH)
MIOJIb30BATENIO YCIIyTaMu Tele(OHHOM CBSI3U MHUIIMHPOBATH BHI30B, HICHTH(YUIIMPOBAB aOOHEHTA U
(unn) mosb30BaTeNs yciayraMmu TeleOHHON CBSA3H Mepel ONepaTOPOM CBSI3U Kak IJIaTebIINKa B
CETH CBSI3U OllepaTopa CBSI3H;

"KoJ1 BBIOOpa ceTu TeneOoHHOU CBsI3U" - mudpa uim KoMOuHaius nudp, HabupaemMbIx aOOHEHTOM U
(unm) moJb30BaTeNIeM yCIayraMu Telle()OHHOM CBSA3M JIsl BBIOOpa CeTH 30HOBOH Teae(OHHOH CBSI3U
WJTU CETH MEXITYTOPOJTHON U MEXIYHAPOAHOU TeaehOHHOU CBS3H,

"KpyIHas aBapusi Ha CETU CBA3U" - IOBPEXKIEHUE CPEACTB CBSI3U WIN JIMHUN CBSA3H, IPUBOJALIEE K
MpeKparnieH! uro BO3MOXXHOCTH OJJHOBPEMEHHO OKa3bIBaTh yCIyTH Tesne@oHHoi cBs3u 6omee 100
aboHeHTaM u (Win) TpeOyrolee Ak BOCCTAHOBJICHHsS 00CITyKUBaHUS OoJiee 4 4acoB;

"mMecTHOE TenedoHHOE coequHeHne" - Teae)OHHOE COSTUHEHNE MEXK/TY MOIb30BaTeIIECKIM
(OKOHEYHBIM) 000PYIOBaHHEM, TTIOAKIIOUYCHHBIM K CETH MECTHOM TeJIe(OHHOM! CBSI3U U
pa3MenIeHHbIM B IIpeieiax TEPPUTOPUU OJHOTO U TOTO K€ MyHHIIMIIAILHOTO 00pa30BaHus;
"MeXIyropoIHOE TeneOHHOE coeTMHEeHNE" - Telle(DOHHOE COeTMHEHUE MEXKTY MOJIb30BATEITLCKUM
(oxOoHEYHBIM) 000PYIOBAaHUEM, TTOJIKITIOYCHHBIM K CETH MECTHOU Telle()OHHOM CBS3H U
pa3MeIleHHBIM B MpeJieax TEPPUTOPUN Pa3ITHUHBIX cyObekToB Poccuiickoit @enepannu, nin
TeneOHHOE COSTMHEHNE MEXKY MOIh30BaTEILCKUM (OKOHEUHBIM) 000pYI0BaHUEM,
MOJIKJIFOYEHHBIM K CETH MECTHOM TesIe(hOHHOM CBSA3M B IpezesiaX TePPUTOPUH OJHOTO CyOBeKTa
Poccuiickoit deneparuu, 1 MOIB30BATEILCKUM (OKOHEYHBIM) 000PYI0BaHUEM, TTOAKITIOYECHHBIM K
CEeTH MOJBMXKHOM CBSI3M, KOTIa COOTBETCTBYIOIEMY a0OHEHTY 3TOW CETH MOJABM)KHOM CBSA3H
BBIJICJICH a0OHEHTCKHUI HOMEP, BXOISIIUHN B pecypc Tl eorpadudecku He OnpeaesieMoi 30HbI
HyMepallnu, 3aKpeIUIeHHBIN 32 ApyruM ¢y 0bekToM Poccuiickoit ®denepanuu;

"MexTyHapoHOE TeneoHHoe coenuHeHne" - TeeOHHOE COSTMHEHHUE MEX Ty TTOJIb30BATEIHCKUM



(OKOHEYHBIM) 000py1I0BaHUEM, KOT/Ia OJHO MOJIb30BaTENIbCKOE (OKOHEYHOE) 000py1I0BaHHUE
MOJIKJIFOUEHO K CETU MECTHOMU Tese(OHHOM CBSI3U U pa3MelIeHO B Ipeienax TePPUTOPHH
Poccwuiickoit @denepariuu, a qpyroe mojab30BaTeIbeKoe (OKOHETHOE) 000pyTIOBaHUE PA3MEIIECHO 3a
npenenamu Tepputopun Poccuiickoit @eneparuu, uin TeaeOHHOE COSAMHEHNE MEXKITY
MOJTb30BATEIHCKIM (OKOHEYHBIM) 000PYI0BaHUEM, TIOJKITFOUEHHBIM K CETH MECTHOU TeNe(OHHON
CBSI3M B Ipefenax tepputopun Poccuiickoit denepannu, U moiab30BaTeNbCKUM (OKOHEYHBIM)
000pyI0BaHNEM, TOJKIOYEHHBIM K CETH MOABMKHOM CBSI3U, KOTJIa COOTBETCTBYIOLIEMY a0OHEHTY
9TOM CETH MOABMXHOM CBSI3U BbIIeNIeH a0OHEHTCKHUI HOMED, HE BXOSIINUN B pecypc HyMepaluu,
3aKperuieHHbIN 3a Poccniickont denepanuei;

"Mmosib30BaTeNb ycayramu TeaeOoHHON CBSA3U" - M0, 3aKa3bIBaloIIee U (UJIH) UCIOIB3YIOIIee
yCIIyTH TeJIe()OHHOM CBS3H;

"MpenocTaBleHre JOCTYTAa K CETH MECTHOM Tene(OHHON CBA3H" - COBOKYMH! OCTh NEHCTBHIA
oreparopa CBsI3M CETH MECTHOH TeJe)OHHOU CBSI3U 110 (POPMHUPOBAHUIO AOOHEHTCKOW JTMHUAU U
MIOJIKJIFOUEHUIO C €€ TIOMOIIBIO MOJIb30BATEIBCKOT0 (OKOHEUHOT0) 000PYI0BAHUS K Y31y CBSI3U CETH
MECTHOM Tene(OHHOH CBSI3M B LENAX 00ECIICUCHUS IPEIOCTABICHUS A00OHEHTY YCIIyT Tele(OHHON
CBSI3H,

"MpenocTaBiIeHHe BO3MOKHOCTH JJOCTYIIA K yCIyraM TejaedoHHOM cBsi3u" - o0ecredeHrue oTHUM
OTIepaTOPOM CBSI3M BO3MOXKHOCTHU MONyUEHUs €ro aOOHEHTY U (WJIH) MOJIb30BATENI0 YCIyraMu
TeneQOHHOM CBSI3U yCIyT Teae(OHHON CBSA3H, OKAa3bIBAEMBIX JPYTUM ONEPATOPOM CBS3H;
"coaboHEeHTHI" - Tpak/iaHe, MPOKUBAIOIINE B KOMMYHAIBHOW KBapTUPE, YIOTHOMOYMBIIIKNE OJTHOTO
13 KUJIBLIOB ATOW KBapTUPHI Ha 3aKII0UYEHHUE JOrOBOpa 00 OKa3aHUM yCIIyT TelIe(QOHHOM CBsI3H,
MpelyCMaTPUBAIOIIETO KOJIEKTUBHOE HCITIOIb30BAHKE MOJIb30BATEIBCKOTO (OKOHEYHOTO)
o0opyI0BaHus;

"Tapu(HbIA TUIaH" - COBOKYITHOCTH 1IEHOBBIX YCJIOBHIA, HA KOTOPBIX ONEPATOP CBSA3H MpeAiaraet
I0JIb30BAThCS OJHOM JINOO HECKOJIBKUMH YCIyraMH TeJIe(OHHO CBS3U;

"TeneoHHOE COeAMHEHUE" - YCTAHOBJICHHOE B pe3yJbT! aTe BhI30Ba B3aMMOJICHCTBIE MEKIY
CpEeACTBaMU CBSI3H, MMO3BOJISIONIEEe AO0OHEHTY U (MJIH) TIOJIB30BATEINIO YCIyraMH Telne(OHHOM CBA3H
nepeaaBath 1 (WIM) MPUHUMATB TOJIOCOBYIO M (MJIH) HETOJIO0COBYIO HH(POPMAIIHIO;

""TeXHU4ecKasi BO3MOXHOCTbH IPEIOCTABJICHHUS JOCTyIa K CETH MECTHOM TeraeOHHOM CBs3u" -
OJTHOBPEMEHHOE HAJIMYKE HE3a1€MICTBOBAHHON MOHTUPOBAHHON €MKOCTH y3J1a CBSI3U, B 30HE
JIEMCTBUS KOTOPOTO 3aIlpaliuBaeTcs MOJKII0UEHHE MT0JIb30BATEIBCKOTO (OKOHEUHOTO)
000pyIOBaHUS K CETH MECTHOM Tele(OHHOM CBS3H, U HE3aICHCTBOBAHHBIX JTUHUHN CBS3H,
MO3BOJISAIOMINX c(HhOPMUPOBATH AOOHEHTCKYIO JIMHUIO CBSI3U MEKAY Y3JIOM CBSI3U U 3TUM
MOJTH30BaTEILCKUM (OKOHEYHBIM) 000pYA0OBaHUEM;

"TeXHUYeCKasi BO3MOKHOCTh OKa3aHUs YCIyT Telle()OHHOM CBSA3U C HCIIOIB30BaHUEM
JOTIOJTHUTEIFHOTO aOOHEHTCKOTO0 HOMepa' - HaTn4Ire He3aIeHCTBOBAHHBIX CPEJICTB CBSI3H,
MO3BOJISIOIINX ONEpaTOPy CBSI3U CETH MECTHOU TeNe(OHHON CBSA3U OCYIIECTBIATH MEPeapecaIiio
BXOJILINX BBI30BOB;

"'y3eI1 CBSA3U CeTH TeIeOHHOU CBSA3U" - CPEICTBA CBSI3H, BHIMOIHAIONINE (DYHKIIMH CUCTEM
KOMMYTallUH.

3. BzaumooTHoOIIEHHs oTlepaTopa CBsI3U ¢ aOOHEHTOM U (WJIH) TT0JIH30BATEIEM YCITyTaMu
Tesie(hOHHOM CBSA3M (J1ajee - MoJIb30BaTeNb), BO3HUKAIOIIUE PH OKA3aHUH YCIIYT Tele(OHHON CBSI3U
Ha Tepputopun Poccuiickoii denepaiium, OCyIIEeCTBISIOTCS Ha PYCCKOM SI3BIKE.

4. Onepatop cBsi3u 00513aH 00€CIeYnTh COOJI0IEHUE TaliHbI TeJIE(OHHBIX IEPETOBOPOB,
Nepe1aBacMBbIX 10 CETSIM CBSI3H.

OrpanuveHHe IpaBa Ha TaliHy TeIePOHHBIX IEPETOBOPOB, MEPEIaBAEMBbIX IO CETSAM CBSI3H,
JOIYCKaeTCs TOJIBKO B CIyYasx, NPeTyCMOTPEHHBIX (eiepalbHbIMU 3aKOHAMHU.

CBenieHus 0 NepeiaBaeMbIX IO CETSAM CBA3H TEIEPOHHBIX IEPErOBOPAX MOTYT MPEIOCTABIATHCS
TOJIBKO a0OHEHTaM WJIM MX YIOJIHOMOYCHHBIM TPEICTABUTEISIM, €CIIH HHOE HE MPETYyCMOTPEHO
(benepaabHBIMU 3aKOHAMH.



Caenenust 00 aDOHEHTE, CTABIINE U3BECTHBIMHU OIIEPATOPY CBS3H B CHITY MCIIOJIHEHUS IOTOBOpa 00
OKa3aHHWHU YCIyT TeneOHHO CBS3M (1ajiee -I0r0BOp), MOTYT HCIIOJIb30BaThCS OTIEPATOPOM CBSI3H
IJId OKa3aHus CIIPaBOYHBIX U MHBIX I/IH(l)OpMaIII/IOHHI)IX YCIyT Wi nepeaaBaTbCAa TPECThbUM JIMIaM
TOJILKO C TMCBMEHHOT'O COTJIACHSI 3TOr0 aDOHEHTA, 32 UCKIIFOYEHUEM CITy4aeB, PEAyCMOTPEHHBIX
(henepabHBIMUA 3aKOHAMU.

5. Ilpu ype3BbIYaiHBIX CUTYyalUSIX IPUPOJIHOTO U TEXHOTCHHOI'O XapaKTepa ONepaTop CBA3U B
HOps/IKE, ONPEIEICHHOM 3aKOHOJAaTEIbHBIMU ¥ MHBIMU HOPMATHBHBIMH ITPABOBBIMU aKTaMH
Poccuiickoit @enepannu, 00s3aH 0Ka3bIBaTh UIMEIOLIEMY Ha TO MPaBO a0OHEHTY U (WJIH)
MI0JIb30BATENIO YCIIYTU TeIEPOHHON CBSI3U B IPUOPUTETHOM MOPSJIKE, a TAKXKE BIIPABE BPEMEHHO
MIpeKpalaTh WK OTPAHUYUBATH OKa3aHUE YCIyT T€JIE(POHHON CBS3M.

6. /1151 oTAenBbHBIX KATETOPUM TOJPKHOCTHBIX JIML] OPraHOB IOCYIapCTBEHHOM BIIACTH,
JUTUTIOMAaTHYECKUX U KOHCYJIbCKUX MPEACTABUTEIEH NMHOCTPAHHBIX TOCYIapCTB, MPEICTABUTENIEH
MEXIyHAPOAHBIX OpPraHU3allMil, a TAK)KE OTAEIbHBIX KAaTErOpU rPakKJIaH MOTYT yCTaHABINBATHCA
MPEUMYIIECTBA B OUEPETHOCTH | I10 TIOPSIKY MTOJIb30BAHUS yCITyTaMU TeJIe(OHHOM CBSI3H.
Kareropuu 101mKHOCTHBIX JIUMI ¥ TPa)JaaH, KOTOPbIE UMEIOT IIPABO HA MPEUMYIIECTBA IPU
OKa3aHUH YCIYT TeJe(hOHHOU CBS3H, OTMPEACIITIOTCS MK AYHAPOIHBIMU JoToBOpaMu Poccuiickoit
®depnepannn, 3aK0HOAATEIbHBIMU akTaMu Poccuiickoit denepanuu u 3aKOHOJATENbHBIMHU AKTaMU
cyobekToB Poccuiickoit @enepanuu.

7. K aOOHEHTCKOM TUHUU MOKET OBITh TOJIKJIFOYEHO TOJIBKO TaKOE€ MOJIb30BATEIbCKOE (OKOHEYHOE)
obopynoBanue (TenedoHHBIN anmapaTt, (paKCUMIIBHBIN anmapar, aBTOOTBETYHK HIIK HHOE
obopyoBaHue) (manee - 000pyI0BaHKE), HA KOTOPOE UMEETCS TOKYMEHT O IMOATBEPKICHUN
COOTBETCTBUS 3TUX CPEJCTB CBSI3U YCTAHOBJICHHBIM TPEOOBAHUSM.

O0s13aHHOCTD 110 TIPEIOCTABICHUIO 000PYAOBaHUS, TIOIJICKAIIETO MOIKIIOUSHUIO K a00OHEHTCKOM
JMHWH, BO3JIaraeTcsi Ha abOHEHTa, €ClIM MHOE HE YCTAHOBIICHO IOTOBOPOM.

8. OnepaTop cBsi3u obecrieunBacT aOOHEHTY | (HUJIH) TOJIB30BATEII0 BO3MOYKHOCTD MTOJIb30BaHMS
yciyramu Tene(oHHOM B3 24 yaca B CyTKH, €CJIM HHOE HE YCTaHOBJICHO 3aKOHOIATEIbCTBOM
Poccuiickoit denepanuu.

9. Yenyru teneoHHOHN CBA3M NOAPA3AEIAIOTCS HA YCIYTH MECTHON, BHYTPU30HOBOH,
MEKIYTOPOJHON U MEXKyHAPOJHOM CBS3H.

10. OniepaTop cBsI31 BIIpaBe OKa3bIBaTh AOOHEHTY U (HMJIN) TIOJIb30BATEINIO T€ YCIYTH TeaehOHHOM
CBsI3M, HA OKa3aHUE KOTOPHIX 3TOMY OIl€paTopy CBA3M BblAaHa auueH3us. [Ipu aTom onepatop
CBSI3M 00s13aH MPEJOCTABUTh YCIYTH Tele(hOHHON CBSA3H B COOTBETCTBUU C JIMLEH3UOHHBIMU
YCIIOBHUSMH, MPETyCMOTPEHHBIMH B BBIIAHHOW ONIEPATOPY CBSA3H JHMIIECH3UU.

Oxkazanue yciyT TeneQOHHOM CBSI3U MOXKET COMPOBOXKIATHCS MPEIOCTABICHUEM ONIEPATOPOM CBSI3U
WHBIX YCIIyT, TEXHOJIOTUYECKHU HEPA3PBIBHO CBA3AHHBIX C yCIyraMu Tele(OHHOM CBA3H U
HaIpaBJICHHBIX Ha MOBBIIIEHNE UX MOTPEOUTENHCKOM [IEHHOCTH, MIPH COOJIIO/IEHUU TPEOOBAHUI,
MIPEeyCMOTPEHHBIX MMyHKTaMu 56 u 57 HacTosiux [IpaBu.

11. BOo3MOXHOCTH BBI30Ba SKCTPEHHBIX OTIEPATUBHBIX CITY KO 00ecreunBaeTCst ONepaTopoM CBSI3H,
OKa3bIBAIOIINM YCIyTH MECTHOU TeIeOHHOM CBSI3H, KOKIOMY aOOHEHTY | (UJTH) TI0JI30BaTEIIO
OecIIaTHO U KPYTJIOCYTOYHO MOCPEICTBOM Habopa HoMepa (HOMEPOB), €IUHOTO Ha BCei
tepputopuu Poccuiickoit deaepanuu 711 COOTBETCTBYIONICH Ty 05l (ciryk0). K skCcTpeHHBIM
OTIEPATUBHBIM CITy’KOaM OTHOCSTCS:

a) ciryk0a MmoxapHOU OXpaHBbI;

0) ciry:x0a pearupoBaHUs B YPE3BbIYANHBIX CUTYAIIHSX;

B) CITy>k0a MUJTUIIUY;



T) ciry>k0a CKOpOil MEUIIMHCKOM TTOMOIIH;
1) aBapuitHas ciry>k0a ra30Bo# ceTu;
e) ciyx0a "Antureppop".

12. Omneparop cBsi3u 00s13aH CO3/1aBaTh CUCTEMY MH(POPMALMOHHO-CIIPABOYHOTO 00CITYKMBAaHUS B
LETISAX TPeIOCTaBICHUS A0OHEHTY U (WJIH) TTOJIH30BATENI0 HH(OPMAITUH, CBA3aHHOHN C OKa3aHUEeM
yCIIyT Tee(OHHOMN CBSI3U.

13. Cucrema nH(OpMAIIMOHHO-CIIPABOYHOT'O OOCITYKUBAHHSI COCTOUT U3 MH(POPMALTMOHHO-
CIIPaBOYHBIX CITYk0, a TakKe WH(POPMAITMOHHO-CIIPABOYHBIX MIEYATHBIX U3/IaHUM (TenedOoHHBIC
CIIPABOYHHKH ) Ha OYMa)KHOM U (MJIK) 3JIEKTPOHHOM HOCHUTEIIE, COJEPIKAIINX CBEACHUS 00
orepaTope CBsi3u, aDOHEHTaxX U UX aDOHEHTCKUX HOMEpax, a TaKkKe MHYI0 HH(OpMaLHIO,
HEOO0XOAUMYIO JUIS MTOJIb30BAHUS yCIyraMU Tele(OHHOM CBA3H.

14. B cucreme MHPOPMAITMOHHO-CIIPABOYHOTO OOCITY)KMBAaHHUS OKAa3bIBAIOTCS IJIATHBIC U
OecruratHpie HH)OPMAITMOHHO-CIIPABOYHBIC YCITYTH.

15. Oneparop cBsI3U, OKa3bIBAIOIIUI YCIIyTH MECTHOU TeNe(OHHON CBS3HU, MPEIOCTABIISACT
0€CIUIaTHO U KPYTJIOCYTOUHO CIIEAYIOLE NH(OPMAIMOHHO-CIIPABOYHbIE YCIIYTH:

a) BbIJ1avya CIpaBKU 0 HOMepe TenedoHa abOHeHTa CEeTH MECTHOU TeNe(OHHOM CBs3U (TpakKaaHuHA
U IOPUIMYECKOTO JIMLA), O Tapu(dax Ha YCIyI'H MECTHOM Tesie(pOHHOM CBA3H, O COCTOSIHUU JINLIEBOTO
cdera a0OHEHTa U O MECTHOM BPEMEHU;

0) BBI30B OIOPO PEMOHTA CETU MECTHOM Tee(OHHOU CBSI3H;

B) MpueM HH(POPMAIMK O TEXHUYECKOW HEUCTIPAaBHOCTH, MPEIATCTBYIONIEH MOIH30BAHUIO
yciyramu Tesie()OHHOM CBA3H;

T') IpeJoCcTaBlIieHHe HH(POPMAIINH, CBSI3aHHOH ¢ OKa3aHHEM YHHUBEPCAIbHBIX YCIYT CBS3H.

16. OnepaTop cBs3H, OKa3bIBAIOLINH YCIYyTH BHYTPU30HOBOM TesIe()OHHOM CBSA3H, IPEAOCTABISAET
0eCIIaTHO U KPYTJIOCYTOYHO CIIEAYyONIe NH()OPMAMOHHO-CIIPABOYHBIE YCITYTH:

a) BbIJ1a4ya CIPaBKU O MEXJIyTOPOTHOM KOJI€ HACEJICHHOT0 MTyHKTa, O Tapudax Ha yCIIyTru
BHYTPU30HOBOM TEJIEC(OHHON CBSA3U, O COCTOSHUM JIULIEBOTO CUETa AOOHEHTA, O MOPSIIKE
M10JIb30BaHMs aBTOMAaTHUECKOW BHYTPU30HOBOMN TeNE€(OHHON CBA3BIO U O HOMEPAX CIykO
orepaTopa CBSI3H AJIS 3aKa3a BHYTPU30HOBOT'O TEIE(OHHOTO COETUHEHHS C TIOMOIIBIO
TeneoHucTa;

0) mpueM HH(pOpPMALIUK O TEXHUUECKON HEMCIIPABHOCTH, IPEMATCTBYIOLIEH M0Ib30BaHUIO
ycIyramu Tese()OHHOM CBS3H.

17. OnepaTop CBsI31, OKa3BIBAIOIINKN YCIYTH MEKIYTOPOTHON M MEXTyHAPOIHOM TeneOHHON
CBSI3H, IPEIOCTABIISIET OECIIATHO U KPYTJIOCYTOUHO CIeIyromue HHHOPMaIIHOHHO-CIIPaBOYHbIE
YCIIyTHU:

a) BblJja4ya CIIPaBKU O MEXIYTOPOJHOM KOJIE HACEJIEHHOIO ITyHKTA, O MEKIYHApOIHOM KOJIe
CTpaHbl U 3apy0eHOT0 HACEIEHHOI0 MYHKTa, 0 TapuQax Ha YCIYTH MEXIYyTOPOJIHON U
MEXTyHapOAHOH Tene(oHHOH CBSI3U, O COCTOSIHUH JIULIEBOTO cYeTa aDOHEHTa, O Pa3HHIIE BO
BPEMEHH C BBI3BIBAEMBIM HACEJICHHBIM ITYHKTOM, PacoO0KEHHBIM Ha Tepputopun Poccuiickoit
denepanyy UK 3a €€ NMpeAesIiaMy, O IIOPAIKE I10JIb30BAHNS aBTOMAaTHYECKOM MEXIYTOPOIHOU U
MeXAyHapoaHOH TeneOHHON CBA3BIO M O HOMEpax CIy0 omeparopa CBS3H JUIs 3aKa3a
MEXyTOPOJHOTO ¥ MEXIyHAPOJHOTO TeJIe(POHHOTO COSAMHEHHS C TOMOIIBIO TeNe(OHUCTA;

0) mpueM nH(POPMAIIUK O TEXHUYECKOW HEUCIIPABHOCTH, MPETISITCTBYIOIICH MOJIb30BaHHUIO
ycIyramu Tesie()OHHOM CBS3H.

18. Tlepeuenn GecraTHBIX HHPOPMAITMOHHO-CIIPABOYHBIX YCIYT, YCTAHOBIICHHBIN MyHKTaMu 15 -
17 nacrosiux [IpaBwit, He MOXKET OBITh COKpAIIIEH.



19. Onepatop CBSI3U CaMOCTOSITENIBHO OIPEAEIAET IEPEUCHb U BPEMsI IPEJOCTaBICHUS IIIATHBIX
MH(POPMALMOHHO-CIIPABOYHBIX YCIYT.

20. OmnepaTop CBsI3U BKJIIOYAET B TEJICPOHHBIC CIIPABOYHHUKH CIISAYIONIYI0 HH(pOopMaIno 06
abOHEHTaX CBOCH ceTH CBS3H (C MX MUCBMEHHOTO COTTIACHS):

a) ¢aMuIusl, UMs1, OTYECTBO U BBIICJICHHBIN aOOHEHTCKUI HOMED (11t abOHEHTa-TpaKJaHNHA);
6) HanMeHoBaHue ((pUpMEHHOE HAMMEHOBAHHUE), AAPEC YCTAHOBKU 000PYAOBaHUS, yKa3aHHbIC
a0OHEHTOM HOMEpA M3 YKCJIa BBIJICTICHHBIX 2TOMY A0OHEHTY HOMEPOB (11si abOHEeHTa -
IOPUANYECKOTO JINLIA).

[Ipu onpenenennu crocoba pacupocTpaHeHus: UHGOPMAITMOHHO-CIIPABOYHBIX U3/IaHUH OlepaTop
CBSI3H PUHUMACT Pa3yMHbBIE MEPHI 0 00ECIICUCHUIO TOCTYTHOCTH 3TON HHPOPMAIIH IS
aOOHEHTOB U MOJIb30BaTENEH.

Omneparop cBs3u He peke | pa3a B Tof akTyaIu3upyeT HHPOPMAIIHIO, pa3MeNIaeMyIo B
TeneOHHBIX CIIPAaBOYHHUKAX.

21. HeckosibKO 0omepaTopoB CBSI3U MOTYT CO3/aBaTh €IMHYI0 CUCTEMY UH(POPMAIIMOHHO-
CIPAaBOYHOT'O OOCITY>KUBAHUsI, BKIIIOYAsl €JMHbIE HH(POPMAIIMOHHO-CIIPABOYHbIE U3/IaHHS.

22. Oneparop CBsI3U 00s13aH NMPEOCTaBIATh AOOHEHTY U (MJIH) MOJIb30BaTEN0 HH(OPMALIHIO,
HEOOXOAUMYIO JUTS 3aKITFOYCHHUS U CIIOTHEHHS JOrOBOpa. YKa3aHHas HH(POpMAIus Ha PyCCKOM
s3bIKe (TIPU HEOOXOIMMOCTH Ha MHBIX S3bIKaX) B HATJIHOM U TOCTYITHOH (opme GecruraTHO
TOBOJUTCS JI0 CBeIeHHs a0OHEHTa M (MJIM) HOIb30BaTeNs Yepe3 CPeACcTBa MacCOBON MH(OPMALUH,
MH(POPMALMOHHO-CITPABOYHBIE CITYKOBI, @ TAKXKE B MECTaX OKa3aHUS YCIyT Tele()OHHOM CBS3H.

23. Undopmanus, nmpegocTapisieMast OrepaTopoM CBsI3u aOOHEHTY U (WJIH) TTOJIH30BATEIO TIPH
3aKJIFOYEHUU JI0TOBOPA, BKIIFOYAET:

a) HauMeHoBaHue ((UpMEHHOE HAMMEHOBAHKE) OTIepaTopa CBSI3H, epeUYeHb €ro (PUITNaIoB, MeCTa
WX HaXOXKICHHS U PEKUM PabOTHI;

0) PEKBU3UTHI BBIIAHHOW ONIEPATOPY CBSI3H JIUIIEH3UH (JIUIIEH3MI) Ha OCYIIIECTBICHHE
NEeSTeIbHOCTH B 0OJIACTH OKa3aHMsI YCIIYT CBSI3U (Jlajiee -JIMICH3HsI) U COJEpKaHUE JINIIEH3UOHHBIX
YCJIOBUIA;

B) TIEpeUYEHb YCIYT TeIeOHHOMN CBSI3U, YCIOBUS H MOPSIOK UX OKA3aHUS;

T') IepeyeHb KOJIOB BIOOpA CETeil 30HOBOM, MEKIYTOPOTHON M MEXKTyHAPOIHOM TeneoHHON
CBSI3H,

1) IepeveHb U ONMCAaHUE MPEUMYIIECTB U OTPaHUYCHHUH B OKa3aHUU yCITyT Tele(OHHOH CBS3H;

€) HaMMEHOBAaHHE U PEKBU3UTHI HOPMATHBHBIX IOKYMEHTOB, OMPEACISIONINX TPEOOBAHUS K
KauecTBY OKa3bIBAEMbIX yCIIyT Tele(OHHOU CBSI3U;

) Tapu(Bbl Ha YCIIyTU TeJIeQOHHON CBSI3H;

3) MOPSAOK, GOPMBI M CUCTEMBI OTLIATHI yCIIYT TeJIe(hOHHOM CBS3H;

1) TIOPSIIOK U CPOKH PACCMOTPEHHUS 3asIBICHUS O 3aKIIOYCHUH JOTOBOPA;

K) MOPSAOK pacc! MOTpeHHsI MpeTeH3u aOOHEHTa U (WJIH) TTOIh30BaTEIs;

) IiepeueHb 000pyA0BaHMsI, UMEIOIIETO TOKYMEHT O MOATBEPXKIACHUNA COOTBETCTBUS
YCTaHOBJICHHBIM TPEeOOBaHUSIM;

M) HOMepa Tene(oHOB HHPOPMALIMOHHO-CIIPABOYHBIX CITYKO U OI0pO PEMOHTA;

H) YKa3aHHE MECT, I7i¢ aDOHEHT U (WJIN) TT0JIH30BATEIh MOYKET B ITOJTHOM 00bEME 03HAKOMUTHCS C
Hacrosmmmu [IpaBunamuy;

0) yKa3aHue Ha KOHKPETHOE JINIIO, KOTOPOE OYJIET BHITIOIHATH Pa0OTHI (MJIK OyIeT SBJISATHCS
OTBETCTBEHHBIM 32 MX BBIMIOJIHEHHE), CBI3aHHBIE C OKa3aHUEM YCIYT Tene(OHHOU CBS3H, €ro
(bamMHIITHIO, UMsI, OTYECTBO U JIOJDKHOCTb, €CIIM 3TO UMEET 3HAYCHHUE UCXOIS U3 XapaKTepa yCIyTH.
Omneparop cBsA3u 00s13aH 10 TpeOoBaHUIO a0OHEHTA U (MJIK) TOIH30BaTENs IPEIOCTABUTH EMY
JIOTIOJTHUTENbHYI0 HH(OPMALINIO, CBI3aHHYIO C OKa3aHUEM YCIYT Tele(hOHHON CBS3H.



II. ITopsiaok M yCJIOBHSA 3aKIH0YEHHUS A10T0BOpPa
24. Ycenyru TenedOHHOM CBSI3U OKA3bIBAIOTCS HA OCHOBAHUU BO3ME3THBIX TOTOBOPOB.

25. CTopoHaMH O JOTOBOPY BBICTYHAIOT IPAXJaHUH WX I0PUINYECKOE JHIIO JTUO0
MHAVBUAYaJIbHBIN IPEAIPUHAMATEND, C OJHOW CTOPOHBI, M OIIEPATOP CBSA3H, C APYTOil CTOPOHBI.

26. J1y1s1 3aKIIF0UEHHMSI IOTOBOPA OTEpaTOpy CBS3U MOAETCs 3asiBlieHne, (hopMa KOTOPOTO
YCTaHABJIMBACTCSI ONIEPATOPOM CBSI3H.

I'paxxnanuH B Bo3pacte ¢ 14 net u 10 1octmkeHust uM 18-JieTHero Bo3pacra 1moaaeT 3asiBIeHUe O
3aKIIIOYCHUH JIOTOBOPA C MUCHbMEHHOT'O COTJIACHSI 3aKOHHBIX MPEICTaBUTENICH (poanuTeNei,
YCBIHOBUTEIEH, MONIEUUTENEH).

3asiBIIeHUE 3aII0JIHACTCS B 2 SK3EMILIAPaX U PETUCTPUPYETCS OmnepaTopoM CB3U. OJIUH dK3EMIUISP
OCTaeTcs y oreparopa CBsI3H, Ipyroil BpydaeTcs 3asiBUTEITIO.

[Mopsok perucTpaiuu 3asBICHUN 0 3aKII0OYSHUH IOTOBOPA YCTAaHABIMBACTCS OMEPATOPOM CBSI3H.

27. C rpaxk1aHamMu, MPOKUBAIOIIUMHA B KOMMYHQJIBHOW KBAPTHPE, MOKET OBITh 3aKJIFOUYEH JIOTOBOP
(moroBOpHI), IPeTyCMATPUBAIOIINI OKa3aHUE YCIYT TeISPOHHOM CBSI3U C KOJUIEKTUBHBIM U (HLITN)
WHAUBUAYATbHBIM UCTIOJIB30BAaHUEM 000PYIOBAHUS.

28. 3asBIIeHHE O 3aKJIFOUYCHUH JIOTOBOPA, TIPEyCMATPUBAIOIETO OKa3aHUE YCIYT TeICPOHHOM
CBSI3U C KOJUICKTUBHBIM HCIIOJIb30BaHHEM 000PY/I0BaHUS, IOIACTCS ONIEPaTOPy CBSI3U
TpaXXJJaHWHOM, YIIOJTHOMOYCHHBIM Ha TO

MPEJCTABUTENIEM OT KaXKJIOW CEMbH, TIPOKUBAIOIICH B 3TOM KOMMYHAJIBHOW KBAPTHPE U UMCIOIIICH
HaMepeHHE BOCIIOIb30BaThCsl YCIIyraMy Telne(OHHOH CBSI3H.

[TomHOMOUMS TpaXKAaHWHA HA TIOJauy 3asiBICHHSI ITOITBEPIKAAI0TCS 0(DOPMIICHHOM B
YCTaHOBJICHHOM ITOPSIKE JTOBEPEHHOCTHIO.

29. Fpa)KI[aHI/IH IIpH 1moaa4eC 3a4BJICHHUA O 3aKJIIOUCHUHN J0r0BOpa NpCAbABIIACT JOKYMCHT,
yIIOCTOBEPSIONIHIA €r0 JIUYHOCTb.

HpCIlCTaBI/ITeJ'IB IOPUANYCCKOTIO JIMIAa IIpH Moaa4Y€ YKa3aHHOI0 3asABJICHUA NPCABABIIACT JOKYMCHT,
MOJITBEPKTAIOIIHIA €r0 MOJTHOMOYHS (JIOBEPEHHOCTh WJIH pelieHre 00 N30paHuH €AMHOIUIHOTO
WCTIOTHUTEJIBHOTO OPTaHa).

30. I'pasknaHuH Npy nojjaue 3asBJICHUS O 3aKIFOYEHNUHN JOT0OBOPA MPEACTABISET ONIEPATOPY CBA3H
CJIEAYIOUINE JOKYMEHTBI:

a) KOIus JOKYMEHTA, MOATBEPKAAIOILEr0 IIPaBO BIAJACHUS UM M0JIb30BaHMSI IOMEIIEHUEM, B
KOTOPOM YCTaHaBIMBaeTCss 000pPYy10BAHUE;

0) mICbMEHHOE COTJIache 3aKOHHBIX MPEICTaBUTENEH (B CIydae, yKa3aHHOM B ITyHKTE 26
Hacrosiux [IpaBwn);

B) JOBEPEHHOCTH (B ClIydasix, yKa3aHHbIX B MyHKTax 28 u 29 Hacrosamumx [Ipasui).

31. IlpeacraBuTens IOPUAUYECKOTO JIUIA TPU TTO1a4e 3asBICHUS O 3aKIIOYCHUH JOTOBOpa
MIPE/ICTABIISET ONEPATOPY CBAZU CIEIYIOLINE TOKYMEHTBHI:

a) KOIHUS CBUJETENHCTBA O TOCYAAPCTBEHHON PETUCTPALIUY IOPUANYECKOTO JINIIA;

0) Konus JOKyMEHTa, TOATBEP KIA0IIEro IPaBo BiIa€HUs WIH MTOJIb30BAHUS [TOMEILIEHUEM, B
KOTOPOM YCTaHaBIHMBAETCsl 000PYJOBaHHE.

32. UnauBuiyanbHbINA NPEANPUHUMATEND MIPU MTOJAYE 3asIBJICHUS O 3aKJIIFOYEHUHU JIOrOBOpA
IIPEACTAaBIIIET OIEPATOPY CBA3H CIEAYIOIINE JOKYMEHTHI:

a) KOS CBUJIETEIHCTBA O TOCYIAPCTBEHHON PETUCTPAIlMU TpaKJaHUHA B KAUeCTBE
I/IHIII/IBI/I,Z[yaJIBHOI‘O HpeI[HpI/IHI/IMaTe.H}I;



0) Konus JOKyMEHTa, TOATBEP KIAI0IEro IPaBo BiaIeHUs WIH MTO0JIb30BAHUS [TOMEILIEHUEM, B
KOTOPOM YCTaHaBIMBAETCsl 000PYOBaHUE.

33. JlokymeHThl, yka3aHHble B yHKTax 30, 31 u 32 nactoauux [IpaBui, XxpansTcs y onepaTopa
CBSI3HU.

34. 3asBieHUE O 3aKIIOUYECHUN JJOTOBOPA MOXKET OBITH MOAAHO JTI000MY OIepaTopy CBSI3H,
OKa3bIBAIOLIEMY YCIIYTH TeNIe(OHHON CBSA3M Ha TEPPUTOPUN MYHHUIIMIIATHHOTO 00pa3oBaHusl, Ie
PacmojoKeHo MOMEIlIeHHE, B KOTOPOM yCTaHaBIMBaeTCs o0opynoBanue. Oneparop CBsI3U He
BIIpaBC OTKAa3aThb 3adBUTECIIIO B IPUCME U pACCMOTPCHUMN YKA3aHHOT'O 3asABJICHUS.

35. OnepaTop CBSI3U B CPOK, HE MPEBBIIAIOMIUN | MecsI] CO THA PETUCTPALIUA UM 3asiBICHUS O
3aKJIFOYEHUHN JIOTOBOPA, OCYUIECTBIIAET IPOBEPKY HAJTWYUSA TEXHUUYECKON BO3MOKHOCTH
MIPEIOCTABIICHHUS JOCTYTA K CETH MECTHOHU TenedoHHoU cBsa3u. [Ipy Hamu4uuu Takoi TeXHUYECKON
BO3MOXXHOCTH OIIEPaTOP CBA3U 3aKIIOYAET C 3asiBUTEIIEM IOIOBOP.

36. [Ipu OTCYTCTBUU TEXHUYECKON BO3ZMOXKHOCTH MPETOCTABICHUS JOCTya K CETH MECTHOM
TeneOHHOM CBSI3U 3asBICHHUE O 3aKIIOYEHUH IOTOBOPA MPUHUMAETCS Ha YUeT B HENsIX
OTIpeJIeTICHUS] OUEePEIHOCTH 3aKIIOUCHHUS I0TOBOpA.

OdepeHOCTh 3aKITIOYEHHS I0TOBOPA OMPEACIIETCS UCXOASI U3 IaThl PETUCTPALIUU 3asBIICHUS O
3aKJIIOYEHUH JOTOBOPA U C YUETOM MPEUMYIIIECTB, YCTAHOBICHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoit @eaepanuu 1 MeKAyHAPOIHBIMU AoroBopami. [lopsanok BeaeHus ouepean Ha
3aKJII0YEHHE JOTOBOPA OMPEACIIICTCS ONepaTOpOM CBSI3H.

37. OnepaTop CBSI3U B CPOK, HE IPEBBIIAIOIMINN 2 MecALla CO JHS PETUCTPALIMU UM 3asiBJICHUS O
3aKJIIOYEHUH JOTOBOPA, COO0MIaeT (B MUChbMEHHOMN (hOpMe) 3asBUTEIIO O TIPEANOIaraéMOM CPOKe
3aKJIIOYCHHUA JOTOBOpA, a IIpU OTCYTCTBUU TeXHUYECKOM BO3MOKHOCTHU MMpeaoCTaBJICHUA NOCTYyIIa K
CETH MECTHOM TeJIe()OHHOM CBS3H - TAKIKE O TIOPSIKOBOM HOMEPE €ro 3asBJICHUS B OUYEPEIIH.

38. 3asBIieHUE O 3aKIIFOYSCHUH JIOTOBOPA MOKET OBIThH MepeoGOpPMIICHO B ClTydae:

a) U3MCHECHHS MECTA KHUTEIbCTBA (MECTa HAX0XKICHHS) 3asIBUTEIIS;

0) 3aMEHBI 3asBUTEIIA.

3asiBIIeHHE O 3aKJIIOUYEHUH JOTOBOpa nepeodopmiiseTcss Ha OCHOBAaHUH MMCEMEHHOTO OOpaIieHUs
3asIBUTEJISA, €T0 HACJICIHHUKA (TIPAaBONPEEMHNKA) HITH YIIOTHOMOYCHHOTO 3asiBUTEIIEM JIHIIA.

39. 3asBrieHHE O 3aKJIIOUEHUH JOTOBOPA, MOIaHHOE TPAKIAHUHOM, MOXET OBITh IepeoOopMIICHO
Ha JIpyroro rpakaHuHa, KOTOpbIi Ha eHb 00palleHus o0 nepeo(GopMIIeHUN 3asBICHUS
3apEerUCTPUPOBAH 10 MECTY )KUTEJIbCTBA 3asBUTENS HE MEHEe 6 MECSIIEB UM SBISETCA yYaCTHUKOM
o01elt COOCTBEHHOCTH Ha JKUJIO€ TIOMEIIEHNE, aApec KOTOPOro ObUT yKa3aH B 3asiBJICHUHU U B
KOTOpOM Oy/IeT yCTaHaBIMBAThCs 000pYI0BaHHUE.

3asBICHUE MOXKET ObITh IEPE0(OPMIICHO Ha UM WICHA CEMbH 3asiBUTEINS], 3apETUCTPUPOBAHHOTO
10 MECTY >KUTEJIbCTBA 3asIBUTEIS UM CTaBIIEr0 YYaCTHUKOM OOIIel COOCTBEHHOCTH Ha KHJIIOE
MIOMELIECHUE MO3JHEE AAThl [10J1a4X 3asBICHHUS.

3asiBICHHE MOXET OBITh epeo(OpMIICHO HA UM WICHA CEMbH 3asiBUTEINsI, KOTOPBIM Ha 1aTy
110JIa4H 3as1BJICHUs ObUT HECOBEPILIEHHOJIIETHUM, C MOMEHTA IOCTHKEHUS UM 18-11eTHero Bo3pacra.
[Tpu 3TOM 110 MOCTHXKEHUS 14-1eTHEro0 Bo3pacTa MpaBo Ha nepeoopMIICHUE 3asiBICHUS OT UMEHU
HECOBEPIICHHOJIIETHETO UMEIOT €T0 3aKOHHBIE NPEICTaBUTENH.

B yka3aHHBIX B HACTOSILEM ITyHKTE CIy4asx MOPSIKOBBIN HOMEp nepeodopMiIeHHOro! 3asBICHUS B
ouepeaM Ha 3aK/II0UeHHE JOrOBOpa COXPaHsETCsl TAKMM, KaKoi Obl1 y nepeodopMiIsseMoro
(IEpBUYHOTO) 3asBJICHUSI.

40. ITpu nepeMEeHOBAaHUH HIIM PEOPTaHU3ALNH 3asBUTENS -~IOPUINUECKOTO JIUIIA 3asiBICHUE O
3aKJTFOYCHUH JI0TOBOpPA Mepeo(opMITIETCs C YKa3aHHEM B HEM HOBOT'O HAWMEHOBAHWSI 3asIBUTEIIS -



IOPUINIECKOTO JIUIAa WK IpaBonpeeMHuKa. [Ipu peoprannzanuu B popme BeIISICHUS HITH
pa3zeneHus BOpoc O TOM, Ha UMs KOTO U3 IPAaBONPEEMHUKOB ClIeAyeT NepeoOopMHTh 3asiBICHNUE,
pelaeTcs B COOTBETCTBUU C PA3/IEIUTEIbHBIM OalaHCOM.

41. IIpu u3MEeHEeHUU MECTA )KUTEJIbCTBA (MECTa HAXOXK/ICHUS) 3asIBUTENIS B MIPEEIIaxX 30HbI
00CITy>KUBaHUSI OJTHOTO U TOTO K€ y3J1a CBSA3H CETU MECTHOM Tene(hOHHON CBS3H 3asiBICHUE O
3aKJIFOUYEHUH JOTOBOPA MOXKET OBITH IEpe0(OPMIICHO C YKa3aHHEM B HEM HOBOTO ajpeca
yCTaHOBKH 000pyaoBanus. [Ipu 3ToM nopsiiKoBEIi HOMEp nepeoOopMIIEHHOTO 3asBICHUS B
oueper Ha 3aKIII0YCHHE JOTOBOPA COXPAHSIETCS TAKUM, KaKO# ObLT y repeodopmIisieMoro
(IEpBUYHOTO) 3asBICHUSI.

[Tpu u3MeHeHnn MecTa )KUTEIhCTBA (MECTa HAXOXK/ICHUS ) 3asBUTEIIS B MIPe/ieTiaX 30HbI
00cTy>)KMBaHUsI CETH MECTHOM TeJIe)OHHOU CBSI3U OTIEpaTopa CBs3H, KOTOPOMY OBLIO TOJIaHO
3asiBJICHUE, HO 32 MIpeie]laMy 30HbI 00CITy)KMBaHUS y371a CBSI3U, B KOTOPYIO BXOJIWJ YKa3aHHBIN B
3asIBJICHUU a/Ipec YCTaHOBKM 00OpYyA0BaHUs, 3asBICHUE epeodopmiIsieTcs ¢ yKkazaHUEM B HEM
HOBOTO aJpeca yCTaHOBKH 000pyaoBanus. [Ipyu 3ToM odepeHOCTh 3aKIIOUEHUS TI0TOBOPa C
3asiBUTENIEM YCTaHABIMBACTCS UCXO/IS U3 JaThl PETUCTPAlluH epeoPopMiIsieMoro (IepBUYHOTO)
3asIBIICHHUS.

42. 3asBieHue 0 3aKII0UYEHUH JOTOBOpa CHUMAETCS C y4YeTa B Cllydyae, eclli 3asBUTelNb 0e3
YBa)XXUTEIbHOU MPUUMHBI B TedeHue 30 JHel ¢ MOMEHTA MOJIy4YeHUsl TUCbMEHHOTO U3BEILEeHus (C
YBEIOMJICHHEM O BPYUYEHHHU) O TOTOBHOCTH OIEpaTopa CBSA3U 3aKIIOUUTh C HUM JIOTOBOP HE
oOpaTuics K ornepaTopy JUlsl 3aKII0UYEHHs JOTOBOpa WU C 3asBJICHUEM O MPEJOCTaBICHUH
OTCPOYKH OT 3aKIIFOUEHHUs T0T0OBOpa.

43. JloroBop, 3aKJII04aeMblii ¢ TPaXXIaHUHOM, ABIISETCS MyOIMuHbIM. JIOTOBOD 3aKiII04aeTcs Ha
HeomnpeaeaeHHbIN cpok. [1o kemanno 3assBUTENS MOKET OBITh 3aKJIFOUEH CPOUYHBIN JOTOBOP.

44. Onepatop CBsI3M UMEET IPAaBO OTKA3aTh B 3aKJIIOYEHUH JOTOBOpA MPU OTCYTCTBUM TEXHUUECKON
BO3MO’KHOCTH IIPEIOCTABJICHUS JOCTyIa K CETH MECTHOM TeIe(pOHHOM CBS3H.

B cnyuae oTka3a Ui yKJIIOHEHHsI OIIEpPATOpa CBSA3M OT 3aKJII0YEHMSI IOT0OBOpA 3asBUTEIb BIIPABE
00paTuThCs B CyJl ¢ TPEOOBAHUEM O MOHYXAECHUH K 3aKJIIOUEHHIO JOTOBOPA U O BO3MELLECHUN
yOBITKOB. bpeMsi 1oKka3bIBaHMsI OTCYTCTBUS TEXHUYECKONH BO3MOXKHOCTH MPEOCTABICHUS JIOCTYTIA
K CeTH MECTHOM Tene(OHHOH CBSI3U JISKUT Ha ONepaTope CBSI3U.

45. OTcyTCTBUE TEXHUYECKONW BO3ZMOKHOCTH MPEAOCTABICHUS IOCTYIIa K CETH MECTHOU
Tes1e()OHHOM CBA3M OTHOMY 3asIBUTEIIIO HE SABJSETCS NPENATCTBUEM /IS 3aKIIOUEHHSI JOTOBOPA C
JIPYTUM 3asiBUTEJIEM, B TOM YMCJIE MOJABIINM 3asBJICHUE NIO3HEE, HO YKA3aBIIUM B HEM TaKOe
MECTO YCTaHOBKU 00OPY/IOBaHUS, I71€ UMEETCSl TEXHUUYECKasi BO3MOKHOCTh MPEA0CTABICHUS
JIOCTYTIa K CETH MECTHOU TeIe(OHHOM CBSI3H.

46. Onepatop CBs3M NIPU OTCYTCTBUH 3asBJICHUH Ha 3aKJI0YEHHUE JOTOBOpa OT APYTUX JIHII,
UCHPAIIMBAIOLINX YCTAHOBKY 000PYAOBaHMs B IIpeJeiaX 30Hbl 00CITYKUBaHHS YKa3aHHOTO
3asBUTEJIEM Y3JIa CBSI3U CETH MECTHOM TeJIe(OHHOU CBSI3H, BIIPABE 3aKIIOUUTH JOTOBOP C
3asBUTENIEM, NIPEyCMATPUBAIOLIHH ITPEIOCTABICHUE 10CTYA K CETH MECTHOM Tene(OHHOH CBSI3U U
YCTaHOBKY 00OPYZOBaHHUS B TOMEIIEHHH, B KOTOPOM YK€ YCTaHOBJIEHO 00OPY/I0BaHUE.

47. JloroBop ¢ 3asBUTENEM-TPaXTaHUHOM, IIPelyCMaTPUBAIOLINI yCTaHOBKY 000pYI0BaHUS B
HEXUJIOM TOMEILEHUH, MOXKET OBITh 3aKJIFOUEH NPH COOII0AEHUH TpeOOBaHUH, YKa3aHHBIX B
nyHkTe 46 Hacrosmux [IpaBui.

48. JloroBop 3akiro4aercsi B MUCbMEHHOH Gopme B 2 3K3eMIuIIpax, 1 U3 KOTOPBIX BpydaeTcs
aOOHEHTY, WIN ITyTEM OCYLIECTBIIEHUSI KOHKIIOACHTHBIX JEHCTBUM.



[lyTem ocyiecTBieHNs KOHKIIOJEHTHBIX JEHCTBUI 3aKII0YaeTCs CPOYHBIN JOrOBOP 00 OKa3aHUU
Pa30BbIX yCIYT Telae(OHHOM CBSI3U ¢ UCIOIb30BAaHUEM TaKCO(POHOB MM CPEJCTB KOJIEKTUBHOTO
JocTyna. DTOT IOTOBOP CUMTAETCS 3aKJIIOUEHHBIM C MOMEHTA OCYIIECTBICHUS aDOHEHTOM U (WJIH)
I10JIb30BATEJIEM BBI30BA.

49. OnepaTop CBsI3U BIIPaBe MOPYUYUTh TPETHEMY JIUILY 3AKIFOYUTH JOTOBOP OT UMEHH U 34 CUET
orepaTopa CBs3H, a TAK)KE OCYIIECTBIISATh OT €r0 UMEHH PacdeThl ¢ a0OHEHTOM U (WJIH)
10JIb30BATENEM.

B cooTBercTBHM € TOTOBOPOM, 3aKIIOYEHHBIM TPETHUM JIMIIOM OT UMEHH U 3a CUET Oleparopa
CBSI3H, TIpaBa U 00S13aHHOCTU BO3HUKAIOT HEMOCPEACTBEHHO Y OTepaTopa CBSI3U.

50. OnepaTop cBsi3U, OKa3bIBAIOIINN YCIIYTH BHYTPU30HOBOW WM (M) MEKIYTOPOIHOMN U
MEXIyHapOAHOH Tene(oHHOH CBsI3M, HE MOXKET OTKa3aTh B 3aKIIOUYEHUH JOTOBOpa 00 OKa3aHUHU
yCIIyT COOTBETCTBEHHO BHYTPU30HOBOM MM (1) MEKIYTOPOIHON U MEXAyHApOAHOU TesehOHHOM
CBs131 a0OHEHTY U (MJIHM) TI0JIH30BATEIIO OTIEPaTOpa CBSA3U CETH MECTHOU TesIe(hOHHOM CBS3H.

51. B noroBope, npeycMaTpUBaIoIeM KOJUICKTHBHOE HCIIOJIB30BaHUE 000PY/I0BaHUS, a0OHEHTOM
BBICTYIIACT I'paXJaHHH, YHOJ'IHOMOLIGHHI)II\/’I Ha TO NpECACTABUTCIIEM OT Ka)K)IDfI CEMbU,
MPOKUBAIOIICH B KOMMYHAJIBHOW KBapTHPE U UMEIOIIICH HAMEPEHUE BOCIIOIB30BATHCS YCIIyTaMu
TeneOHHOM CBSI3H.

52. CoaOOHEHTHI UMEIOT PaBHBIC MPaBa U 00S3aHHOCTH I10 MOJIb30BAHHIO YCIIyraMu Tene(oHHOH
cBs3u. JleectocoOHBIE COAOOHEHTHI HECYT ¢ A00OHEHTOM COJIMIAPHYIO0 OTBETCTBEHHOCTD T10
00513aTeNIbCTBAM, BBITEKAIOIINM U3 JIOTOBOPA.

53. B noroBope, 3aKkjito4a€MOM B MIUCbMEHHOM (popMe, yKazbIBaroOTCA:

a) IlaTa ¥ MECTO 3aKJIFOUYEHUS IOTOBOPA;

0) HaumeHoBaHue (HPUPMEHHOE HAMMEHOBAHHUE) ONIEPaToOpa CBA3H;

B) PEKBHU3HTHI PACUETHOTO CUYETA OIIEPATOPA CBSI3H;

I') PEKBU3UTHI BBIAAHHON ONepaTopy CBSI3H JULEH3UH;

1) cBeneHus 00 aboHeHTe ((haMuIHsl, UMsI, OTYECTBO, J1aTa U MECTO POXKICHUS, PEKBU3UTHI
JOKYMEHTA, YAOCTOBEPSIOIIET0 IUYHOCTb, - JJIs TpaKJaHWHA, HAMMEHOBaHHe (hUpMEeHHOe
HAaNMEHOBAHME) - JJIsl FOPUIMUECKOTO JIHIIA);

€) aJpec yCTaHOBKU 000PY0BaHUS;

%) BUJ (THIT) 000pYAOBaHUS;

3) KOJUIEKTUBHOE WM MHAWBUIYATbHOE HCIOIb30BaHNE 000PY0BaHUS;

1) coriacue (0TKa3) abOHEHTa Ha JIOCTYTI K yCIyraM BHYTPU30HOBOW, MEKIYTOPOIHON 1
MEXIyHapOAHOH Tene(oHHOH CBSI3M U Ha MPeI0CTaBICHUE CBEJICHHUI O HEM JIpYT'HM OllepaTopam
CBSI3U JIJISl OKA3aHUS TAKHUX YCIIYT (7151 TOTOBOPOB OKA3aHUs yCIYT MECTHOH Telae(OHHOH CBSI3M);
K) coriacue (0Tka3) aDOHEHTa Ha HCIOIb30BaHUE CBEJICHUH O HEM MpU HHGOPMAITUOHHO-
CIPaBOYHOM OOCITYKUBaHWH;

1) aapec! ¥ crmocod JOCTaBKHU CUETa 3a OKa3aHHbIE YCIYTH Teae(pOHHOH! CBSI3Y;

M) npaBa, 0053aHHOCTH M OTBETCTBEHHOCTH CTOPOH;

H) 0053aHHOCTb OIIEpPaTOpa CBSI3U M0 COOJIOACHUIO CPOKOB U MOPSIIKA YCTPAHEHUS
HEHMCTIPAaBHOCTEH B CETH CBSI3U OIIEPATOpa CBSI3H, MPEISATCTBYIONINX ITOJIb30BAHUIO YCIyTaMu
Tesie(hOHHOM CBA3H;

0) CPOK JACHCTBUS JOTOBOPA.

K noroBopy, 3akito4aeMoMy C BBIAEICHUEM JIJIsl OKa3aHUs yCIIyT Tene(OHHON CBA3U
JIOTIOJIHUTEIBHOIO a0OHEHTCKOT0 HOMepa, TpeOoBaHUS MOANYHKTOB "e" 1 "3" HacToAIIEero myHKTa
HE MPUMEHSIOTCS.

B ciydae cornmacust aboHEHTa Ha TOCTYTI K yCIIyraM BHYTPH30HOBOW, MEXKIYTOPOJIHON 1
MEXIyHapOAHO Tene(oHHO CBSI3M 10 peleHHI0 a00OHEHTa B JOIOBOPE YKa3bIBAIOTCS



HaMMEHOBAHMSI ONIEPATOPOB CBSA3U U KOJABI BEIOOpA CETEM 30HOBOM, MEXAYTOpOJHON U
MEXIyHapOAHO Tene(oHHOH CBsI3U, KOTOpbIE onpezieeHbl a00OHEHTOM /IS MOJIy4YEHUs YCIIyT
COOTBETCTBEHHO BHYTPH30HOBO, MEXTyTOPOTHON M MEXKTyHAPOIHOH TeIeQOHHON CBI3U
(mpenBapuTeNbHBIN BEIOOD), WM pellieHre aDOHEHTa O BBIOOpE OMepaTopoB ceTell 30HOBOM,
MEXAYTOpOJHON U MEX]1! yHApOaHOU Tesie()OHHON CBA3M MPU KaXkI0M BBI30BE, COBEPIIAEMOM JIs
MIOJIYYECHHU 51 COOTBETCTBYIOLIUX YCIYT (BBIOOP MPH KaXKIOM BBI30OBE).

54. B n1oroBope TOJDKHBI OBITh yKa3aHbI CIASAYIOIINE CYIIECTBEHHBIE YCIIOBHUS:

a) aOOHEHTCKUN HOMED (JIOTIOHUTENbHBIN a00OHEHTCKUI HOMED);

0) oka3pIBaeMbIC YCIyTH TeIeOHHOU CBSI3H;

B) CXeMa BKIIIOUEHUSI 000pyA0BaHus (7151 JoroBopa 00 OKa3aHWU YCIYT MECTHOH TeneOHHOU
CBsI3U 0€3 UCTI0JIh30BAHUS CPEICTB KOJUICKTHBHOTO JIOCTYTIA);

T') CUCTEMa OIUIATHI YCIYT Tele()OHHOMN CBSI3H;

1) IOPSIIOK, CPOKH U (hopMa PacyeToB.

55. B noroBope, npeaycMaTpruBaroieM KOUIEKTUBHOE UCTIOJIb30BaHUE 000PYI0BAaHUs, CHCTEMA
OTLIaThl MECTHBIX TeJIE(POHHBIX COCTMHEHUN YCTaHABIMBACTCS Ha OCHOBAHUU OOIIETO PEIICHUs
BCeX COa0OHEHTOB. B ciyuyae HemoCTHKEHHS COA0OHEHTAMHU COTJIACHS] YCTaHABIMBACTCS
aOOHEHTCKasi CUCTeMa OILIATHI.

56. OniepaTop cBsI3U HE BIpPaBE MPH 3aKIFOYEHUN JOrOBOpa HaBsI3bIBaTh A0OHEHTY U (MJIN)
MOJIb30BATCIII0 OKA3aHUEC UHBIX YCJIYT 3a OTACJIBHYIO IJIATY.

57. OnepaTop cBsA3M He BIpaBe 00YCIOBINBATh OKAa3aHUE OJHUX YCIIYT Tele(OHHON CBA3U
00s13aTeNIbHBIM OKa3aHUEM UHBIX YCIYT.

58. JloroBop C 3asSBUTENIEM - FOPHINICCKUM JIUIIOM HE MOXKET OBITh 3aKIIFOUEH HA YCIOBUSIX
MIPUMEHEHHUS CXEMbl CIAPEHHOTO BKJIIOYEHUSI 000Dy I0BAHMSL.

I11. ITopAaoOK ¥ yC10BUSA MCIIOJHEHHS A10T0BOpPa
IIpaBa n 00s13aHHOCTH CTOPOH NPH MCIIOJHEHUH J0T0BOPA

59. Omnepatop cBsi3u 00s13aH:

a) OKa3bIBaTh a0OHEHTY U (WJIH) MOJIH30BATEIIO YCIYTH TeIe(OHHON CBSI3U B COOTBETCTBUU C
3aKOHOJIaTEJIbHBIMU M MUHBIMA HOPMAaTHUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepannu,
Hactosimumu [IpaBunamMu, TULIEH3UEN U 1I0TOBOPOM;

0) yCTpaHATh B YCTAaHOBIIGHHBIE CPOKH HEHUCIIPABHOCTH, MPEMSATCTBYIOIINE MOJI30BAHUIO YCIIyTaMU
TeneOHHOU CBS3H;

B) IIPEIOCTABISATh ADOHEHTY-TPaXKIaHUHY BO3MOXHOCTH BEIOOpA CUCTEMBI OTLIATHI MECTHBIX
TeneOHHBIX COCTMHCHHH;

T') U3BeIaTh aOOHEHTOB U (WJIK) TIOJIh30BaTENIeH Yepe3 CPeICTBA MACCOBOM MHpOopMAIUu 00
M3MEHEHUHU TapudoB Ha YCIyTH TeaedOHHOM CBsA3M He MeHee ueM 3a 10 qHe 10 BBeIeHUS HOBBIX
Tapu(oB;

1) CO3/1aBaTh YCIOBUS JIsl O€CTIPENATCTBEHHOTO J0CTyIa aOOHEHTOB U (WJIH) MTOJIh30BaTENICH, B TOM
YHCIie UHBAIHJIOB, K O0BEKTaM CBSI3U, MPETHA3HAYCHHBIM JIJIsl pa0OTHI C MOJIb30BATESIMU, BKITFOYAST
MecTa OKa3aHMs yCIyr TeJaeOHHOM CBSI3U U MECTa UX OIUIATHI;

€) Ha3HayaTh 10 COTJIACOBAHUIO ¢ aDOHEHTOM U (WJIU) MOJIH30BATEIIEM HOBBIN CPOK MUCTIOTHCHHS
yciyr TeneoHHOM! CBs3H, €clii HeCOOIII0ICHHE CPOKOB OBLIIO 00YCIIOBIEHO OOCTOSITEIILCTBAMHU
HEINPEOJOIUMON CHIIBI.

60. AOoHeHT 00s13aH:
a) BHOCHUTH TIIATy 32 OKAa3aHHBIC €My yCIyTH TeJIe(OHHOW CBS3H U WHBIC MTPETyCMOTPCHHBIE B



JIOTOBOPE YCIIYTH B MIOJTHOM 00BEME M B OTIPE/ICIICHHBIC B HEM CPOKH;

0) He MOJKITIOYATh K aD0OHEHTCKOM JIMHUU 000PYA0BaHKE, HE UMEIOIIee JOKYMEHTA O
MTOATBEPIKICHUU COOTBETCTBHS YCTAHOBIICHHBIM TPEOOBAHUSM;

B) COOOIATh ONIEPaTOPY CBSI3U B CPOK, HE MpeBbIIIatonuii 60 JHel, 0 MPeKpaleHUH CBOETO TpaBa
BIIAJICHUS U (WJIN) TIOJIh30BaHUS TeJe()OHM3UPOBAHHBIM ITOMEIIICHUEM, a TAK)Ke 00 N3MEHEHUHT
(dbamunnu (MMEHHU, 0TYECTBA) M MECTa )KUTEIHCTBA, HAUMEHOBaHUS (PUPMEHHOTO HAUMEHOBAHUS ) U
M€eCTa HaXOKICHUS;

T') COJepXAaTh B UCIIPABHOM COCTOSIHUHM a0OHEHTCKYIO JIMHUIO ¥ 000pyI0OBaHHUE, HAXOISIIUECS B
Tene(OHN3UPOBAHHOM TTOMEIICHUH;

1) coOI0IaTh MpaBHJiIa SKCIUTyaTalluu 000PYI0BaHUs.

61. [lonp3oBaTens 00s3aH:

a) BHOCUTH B IOJIHOM 00BEMeE IUIATy OMEPaTopy CBSI3H 3a OKa3aHHBIC €My YCIIyTH TeJIeOHHON
CBSI3W;

0) coboaTh yCTaHOBIICHHBIE ONIEPATOPOM CBSI3H MPaBHJIA MOJIb30BAHUS TAKCOPOHAMH U
CpPE/CTBaMHU KOJUICKTHBHOTO JIOCTYTIA.

62. AGOHEHT U (MJIN) MOJB30BATEIb BIIPABE:

a) TpeboBaTh MPEOCTABICHUS MPEUMYIIIECTB B 001aCTH OKa3aHUs yCIyT Tele(OHHOH CBA3H,
MPEAYCMOTPEHHBIX ISl 3TOr0 a0OHEHTA U (WJTK) TIOJB30BaTEels MEKTyHAPOAHBIMH TI0TOBOPAMHU,
3akoHoAaTenscTBOM Poccuiickoit denepaiinu wim 3aKOHOAATEILCTBOM CyOBeKkTOB Poccuiickoit
denepanuny;

0) oTKa3aThCs B 1I000E BpeMsi B OAHOCTOPOHHEM TMOPSAIKE OT UCIIOJIHEHUS JOTOBOPA MPH YCIOBUU
oriaThl (PaKTHYECKU TOHECEHHBIX OIEPATOPOM CBSI3M PACXOJIOB 10 OKa3aHUIO ITOMY a0OHEHTY H
(W1K) MOIB30BATENIO YCIYT TeNe(OHHOM CBS3H;

B) OTKa3aThCS OT OIUIATHI YCIYT TeJIe(OHHOU CBS3H, MIPEIOCTABICHHBIX €My 0€3 €ro COTrIacus;

T') Ha3HA4YaTh 10 COTJIACOBAHUIO C ONEPATOPOM CBSI3H HOBBIM CPOK OKa3aHHs yCIyT TeJaedOHHOMN
CBSI3H, €CJTH HECOOIIOJICHIE CPOKOB OBLIIO 00YCIIOBICHO 00CTOSTEILCTBAMU HEMPEOOTHMMOMN CHITHI,
0 KOTOPBIX a0OHEHTY U (HMJIK) MOIh30BaTENt0 OBIJIO COOOIIEHO 10 HCTEUEHHSI HA3HAYEHHOTO CPOKa
OKa3aHus ycnyr Tene(OHHON CBS3H.

Oco0eHHOCTH OKA3aHMA YCJIYT MECTHOH TeJe)OHHOM CBSI3H

63. OnepaTop CBsI3M 10 CBOCH MHUIIMATUBE UMEET MPABO 3aMEHHUTD BbIJICICHHBI aOOHEHTY
A0OHEHTCKUH HOMEp TOJIBKO B TOM ClTydae, e€ClIi IMPOJI0DKEHNE OKa3aHusl YCIyT Telle(hOHHOU CBS3H
C UCIOJIh30BaHUEM YKa3aHHOTO HOMEepa HeBO3MOXKHO. [Ipu 3ToM onepatop cBsi3u 00s13aH
MMMCbMEHHO M3BECTHTh A0OHEHTA M COOOIIUTh €My €r0 HOBBIM a0OHEHTCKHI HOMEp He MCHEE YeM 3a
60 mHeli 10 JaThl 3aMEHBI, €CJIM He00X0IUMOCTh 3aMEHBI He OblJIa BhI3BaHA HETIPEABUICHHBIMH UITU
Ype3BbIYAHHBIMUA 00CTOSITEITLCTBAMH.

B cnyuae maccoBoit 3aMeHBI a00HEHTCKUX HOMEPOB OTIOBEIICHHE a00OHEHTOB MPOU3BOAUTCS Yepe3
CpEeJICTBA MacCCOBOM MH(OPMAITUH B C UCTIOJIB30BAHUEM CPEJICTB CBSI3U OlepaTopa CBSI3U
(aBTOMH(pOpMAaTOpA).

64. 3ameHa aDOHEHTCKOTO HOMEpPA MOXKET OBITh IPOU3BEICHA ONEPATOPOM CBSI3H 110 HHUIINATHUBE
aboHeHTa.

65. Ilepexmoyenrne aDOHEHTCKOTO HOMEpa Ha JIPYTyI0 aDOHEHTCKYIO IMHHIO B TOMEIICHHUE,
PacIoyIoKEHHOE 10 APYTOMY aJipecy U HaxOJsIIeecs BO BIAJEHUN WU MOJIb30BaHUH 3TOrO
abOHEHTa, MOKET OBITh IPOU3BEIEHO TOJIBKO MO MUCbMEHHOMY 3asIBICHUIO a0OHEHTA.

66. C 11en1b10 MOAKITIOUYEHUS K a00OHEHTCKOM JIMHUU CPEJICTB CBS3H, 00ECTIEUMBAIOIINX
OJIHOBPEMEHHOE COBMECTHOE MCIOJIb30BaHUE 2 onepaTopaMu CBsi3u | aOOHEHTCKOW JTMHUU AJIS



OKa3aHUs PA3IMYHBIX YCIYT TeJIe(OHHOHN CBSI3H, OTIEPATOP CBSI3U CETH MECTHOU TeJIC(POHHOH CBA3U
00s13aH U3MEHHUTH CXeMY BKIIIOUEHUS pabOTaloIIero Ha OTAeNbHON a00OHEHTCKON JIMHUN
000py1I0BaHUS MPHU TOJIYYSCHUH OT JPYTOro OrepaTopa CBsI3U 0OpaleHus 0 TAKOM U3MEHEHHH,
MMCEMEHHO COTJIACOBAHHOTO C a00HEHTOM. [Ipu 3TOM MOPSAAOK U yCIOBUS BBIMOJIHEHUS TAKUX
W3MEHEHUN PETYIUPYIOTCS 3aKI0UYAaEMbIM MEXIY 3TUMHU ONEPATOPAMU CBSA3U COTJIAIICHUEM.

Oco0eHHOCTH OKa3aHMsl YCJIYT BHYTPH30HOBOI, MeKAyropoaHOI
U MEKAYHAPOIHOi TeeOHHOM CBA3H

67. OnepaTop CBSI3H, MOJYYUBIIHH JUIICH3UIO (JIMIICH3WN) HA OKA3aHKUE YCIYT BHYTPU30HOBOM MITH
(1) MEXIYTOpOAHOM U MEXIYHAPOAHOM Tene(hOHHOM CBSA3H, B CPOK, HE MpeBbIIIaomuil 1 Mecdr co
JTHSI TIOJTyYEHUSI UM KOJIa BEIOOpa CETH CBSI3H, 0053aH Oy OJIMKOBATh B CPEJICTBAX MaCCOBOM
nH(popMaIuU COOOIIEHNE O HAYalle OKa3aHUsS 3TUM OTIEPATOPOM CBSI3U COOTBETCTBYIOIIUX YCIYyT
CBSI3M U BBIJICTICHHOM €My KOJIe BBIOOpa ceTH cBsi3u. [Ipu 3TOM oreparop CBsI3U, OKa3bIBAFOIINN
YCIIyTH MEXKIyTOPOJHON U MEKIYHAPOIHOM Telae(OHHOH CBS3U, 00ECIIeUnBaeT TaKoe
omyOJIMKOBaHME BO Beex cyObekTax Poccuiickoit deneparun.

68. TemnedoHHBIE COCTMHEHNUST BHY TPU30HOBO, MEXTyTOPOTHOMN HITH MEXTyHApPOTHOM
TeJ1e()OHHOM CBSA3HM MOTYT OBITh YCTAHOBJICHBI aBTOMATHUYECKH UJIH C IOMOIIBIO TeIePOHUCTA.

[Ipu aBTOMaTHYECKOM CIIOCOOE YCTAHOBJIEHUSI TEIEPOHHOTIO COETUHEHMSI A0OHEHT U (UJIN)
M0JIb30BaTENb OCYLIECTBISIET HA0Op OIpeesIeHHON MOCIe0BaTEIbHOCTH U (DP sl 0AHO3HAUHOTO
orpeneneHus (MICHTU(UKAINH) BBI3BIBAEMOTO 000PYI0BaHUS.

[Ipu ycTanoBneHun TeneOHHOTO COSTUHEHUS C MMOMOIIBI0 TeneoHncTa abOHEHT U (TN )
MOJIb30BATENb IPEAOCTABIAET TeNe(OHUCTY HHPOPMAIIHIO, HEOOXOANMYIO AJIsl OOPMIICHUS 3aKa3a
Ha OKa3aHue yCIIyT Tele(OHHON CBA3H.

69. Cnenyromnue TeneOHHBIE COCTMHECHHSI, YCTaHABIMBAEMbIC C TTIOMOIIBIO TeIePOHHCTA,
MIPEJOCTABIIAIOTCS C COOIIOACHUEM NIPHOPUTETOB (B MOPSAIKE YOBIBAHUS):

a) kareropus "6encteue" (BHE BCSIKON ouepesn);

0) paBUTENLCTBEHHOE (TOCYIaPCTBEHHOER);

B) CiIy>keOHOE;

I') IPUBWJIETUPOBAHHOE (IIapOJIBHOE);

1) 9acTHOE (OOBIKHOBEHHOE).

[Mopsiok mpeaocTaBneHNs YKa3aHHBIX B HACTOSIIEM ITyHKTE Tele()OHHBIX COSAMHEHUN
yCTaHaBIMBaeTCI MUHHCTEPCTBOM MH(POPMAITMOHHBIX TEXHOJOTHIA U cBsi3u Poccuiickoit
denepanuu.

70. YcraHoBieHue Tene(pOHHBIX COSTUHEHHUH ¢ TOMOIIIBIO Tene(OoHNCTa MPEI0CTABISIETCS O
HEMEIJICHHOW WJIM 3aKa3HOU CHCTEME 0OCITYKUBaHUS.

71. TenedoHucT mpHUCTyNAET K YCTAHOBICHUIO TeNe(hOHHOTO COSNMHEHUS He3aMeIUTENBHO TIOCTIe
odopMIIeHHs 3aKa3a IO HEMEAJIEHHOM CUCTEME 00CITY )KUBAHHUS.

72. Bpemsi, B TeueHHE KOTOPOTO JTOJDKHO OBITH TPEIOCTABIECHO TelIe(OHHOE COCTMHEHHE 110
3aKa3HOM cucTemMe 00CITy)KMBaHUS, HE MOXET MPEBbIATh | yac ¢ MOMeHTa opOpMIICHHS 3aKas3a,
eciu OoJiee MO3IHUIM CPOK HE yKa3aH aODOHEHTOM U (HMJIH) TTOJIb30BATEIIEM.

Cpoxk ucrnonHeHus 3aKa3a cooOmraercsi abOHEHTY M (WJIN) MOJIb30BATENI0 TEISCPOHUCTOM MPH
odopmIIeHHH 3aKa3a.

73. UndopmupoBaHre BBI3BIBAEMOTO JIUIA O BPEMEHH YCTaHOBIICHHS TEIe(HOHHOTO COSTUHEHHS C
MIOMOILBIO TeNIe()OHUCTA TPOU3BOAUTCS 110 MECTHOMY BpeMeHHU cyObekTa Poccuiickoii deneparum,
1€ HaXOQUTCS BBI3BIBAEMOE JIUILIO.



74. OnepaTop CBSI3M MPH OKA3aHUH yCIIYT TEIC(POHHOU CBSI3U C HCIIOJIB30BAHUEM TeICPOHUCTA
BIpaBE BBECTH OTPAHHUYCHUS 110 MPOJOJDKUTEIBHOCTH COSTMHEHUH U KOJTMYECTBY 3aKa30B.

O BBeneHNM OTPAaHWYCHUHN HA yCIYTH TelNe()OHHOM CBSI3M aOOHEHT U (MJIH) TIOJIH30BATENb JOKEH
OBITh M3BElIEH TeIeOHUCTOM MPU 0OPOPMIICHUH 3aKa3a WU MPe0CTaBICHUN a00HEHTY U (WJIH)
MIOJIH30BATENIO TEIC(POHHOTO COCTHHEHHUS.

75. Cpok neficTBHA 3aKa3a Ha YCTAHOBJICHUE BHYTPU30HOBOTO MM MEXyTOPOTHOTO TeNE(POHHOTO
COEZIMHEHUS C MOMOILBIO TeNe(OHUCTA 3aKaHUMBAETCS B 24 yaca 0 MECTHOMY BPEMEHH JTHS
oopmieHus 3aKasa, €CIu 10 COTIACOBAHHIO ¢ ADOHEHTOM U (MJIH) TIOJIH30BATEIEM BpeMs
UCIIOJIHEHUS 3aKa3a He ObLIO MEPEHECEHO Ha CIEeNYIOIINI 1€Hb.

Cpok geiicTBus 3aKa3za Ha yCTaHOBIICHHE MEXTyHAPOAHOTO TeJIe(POHHOTO COSAMHEHUS C TOMOIIBIO
TesIe()OHUCTA UCTEKAET B § YACOB 110 MECTHOMY BPEMEHH JHsI, CIIEAYIOLIETO 3a AHEM O0(hOopMIIeHUs
3aKasa, a JiyIsl IEPCOHAIBLHOTO (C MpUTJIAlIeHUeM YKa3aHHOTO a0OHEHTOM U (WJIM) TOJIb30BaTelIeM
rpakJJaHHMHA) pa3roBopa U KOH(PEPEHI-CBS3H - B 8 4aCOB [0 MECTHOMY BPEMEHU 2-TO JHS,
CIIEYIOLIETO 3a JHEM o(opMIleHHs 3aKa3a.

3aka3 MOXKeT ObITh aHHYJIMPOBAH TEJIE(POHUCTOM I10 JKeJIaHUI0 a0OHEHTa U (MJIH) OJIb30BATEISL.

76. MuHHMaJIbHAS IPOJIOIDKUTEIHHOCTD TEIS(HOHHOTO COSTMHEHHUS, TIOJIE)KAIIast OTUIaTe MPH
YCTaHOBJICHUH TEJIE(POHHOTO COSAMHEHUS C TOMOIIBIO Tene(OHUCTA, HE MOXKET MPEBHIIIATE 3
MuHYT. [IpH 3TOM TenepoHHOE COeMHEHNE, JUTUBIIEECs] MEHBIIE €ro MPeayCMOTPEHHON
MHUHHUMAJIBHOW MPOJIOJKUTENBHOCTH, OIJIAYMBAETCS KaK COEAMHEHNE MUHUMAIbHOMN
MPOJIOTKUTEIIBHOCTH.

77. Ha neperoBOpHOM IyHKTE JOIOBOP 00 OKa3aHUM Pa30BBIX YCIYT BHYTPU30HOBOM WK (M)
MEXIyTOPOJHON M MEXTyHapOAHOH Tene(oHHOH cBsI3M 0hopMIIIeTCs MTyTeM 3all0JHEHUs
Tes1e()OHUCTOM (CO CITOB MTOJTB30BATENS M B €T0 NMPHUCYTCTBUM) OIaHKa 3aka3a, (hopMa KOTOPOTO
ycranaBnuBaeTcss MunuctepctBoM punancoB Poccuiickoit @enepanuu. [Ipu sToM monb3oBaremnto
BBIJIACTCS 3aMIOJTHEHHBIHN Telne(OHNCTOM OTPBIBHOM KyIIOH OJIaHKa 3aKa3a, MOITBEPK A0 (hakT
3aKJIFOUEHUS JOrOBOPA.

Oco0eHHOCTH OKa3aHMA YCJIYT TeJieOHHOM CBA3M
€ HCMOJIBb30BaHHEM TaKco(oHOB

78. C ucnoiabp30BaHUEM TaKCO(OHOB MOIH30BATENSIMU MOTYT OCYIIECTBIATHCSA UCXOSAIINE U
MIPUHUMATHCS BXOISAIINE TeJIC()OHHBIC BBI30OBHI.

79. OnepaTop CBSI3U, OKA3bIBAIOIINK YCIYTH TEIEPOHHOM CBSI3U C HUCIOIB30BAHUEM TaKCO(OHOB,
MOMHUMO WH(POpPMAIIHH, IPETyCMOTPpEeHHOH moamyHkTamu "a", "6", "B", "x" u "M" myHkra 23
Hactosmux [IpaBui, 00s3aH TOBECTH 10 CBEJIEHUS MOJIb30BaTeNel HH(GOPMAIIUIO O IEHCTBUSX,
KOTOpBIC HEOOXOIMMO COBEPIIUT JIJIS TIOTyUEHUS YCIYT TelIe()OHHOU CBS3H, B TOM YHUCIIE JUIS
MOJTy4€HHUs JOCTYTa K yCIyraMm Tele(OHHOM CBSI3U APYTUX OMEPATOPOB CBS3H.

80. Onepatop CBsI3M, OKA3bIBAIOIIUN YCIYTH TEICPOHHON CBSI3U C UCIIOJIB30BAHUEM TaKCO(OHOB,
MPUHUMAIOIINX JKETOHBI M KapThl OIUIATHI YCIYT TeaedOHHOH CBs3U, 00s13aH HH)OPMHUPOBATH
TOJIB30BATEJICH O MECTaX pear3aIluy TUX KETOHOB U KapT OIUIATHI YCIIYT TeIeQOHHOM CBSI3H.
Nudopmanus nomxHa ObITH pa3MelIeHa OIepaTOpOM CBsI3U B YI00HOH U JocTynmHOU hopMe Ha
tTakcooHe, kabuHe TakCOPOHA WK JOBEICHA JI0 CBEJACHUS MOJIH30BATENS MHBIM CITIOCOOOM.

Oco0eHHOCTH OKa3aHMsl YCJIYT TeJie(pOHHOI CBA3M
a00HeHTY-TrpakKIAHUHY

81. I3meHeHue ycmoBuii OJIb30BaHUSI 000PYI0BAaHUEM, YCTAHOBJICHHBIM B KOMMYHAJIBHOM
KBapTUpPE Ha OCHOBAHUU JIOTOBOPA, IPEyCMAaTPUBAIONIETO HHINBUYaIbHOE UCIIOJIb30BAHNE
000pyI0BaHUS, MOXKET OBITH OCYIIECTBIIEHO TOJBKO C COTJIACHs a0OHEHTAa-TPaKJaHUHA.



B cnyuae Hecornacusi aboHEHTa-rpaKAaHUHA 3asIBJIIEHUE OT APYTUX >KUIIbIIOB KOMMYHAJIbHON
KBAapTHPHI O 3aKJIIOYCHUN YKa3aHHOTO JOTOBOPA MOJAETCs B OOIIEM MOPSIKE.

82. B ciyuae eciu 10roBOpoM MperyCMOTPEHO KOJUIEKTUBHOE MCTIOJb30BaHUE 000PYI0BAHUS,
HU3MCHCHUC aZip€Ca YCTaHOBKU O60py,Z[OBaHI/I$I MMPOU3BOAUTCS IIPU HAJITMIUH TUCbMCHHOI'O COIJIaCHA
BCEX COAOOHEHTOB.

83. He momyckaercst ”3MEHEHHUE CXEMbI BKITIOUEHHUS 000pYA0BaHMsI, pabOTAIOIIETO IO OTACIBHON
aOOHEHTCKOM JIMHKH, 0€3 MUCHbMEHHOTO COrIacusl a0DOHEHTA.

84. Vcnonb30BaHUE CXEMbI CIIAPEHHOTO BKIIIOYEHUsI 000PYI0BaHUS HE JIOMYCKAETCS B TOM
Tese()OHN3UPOBAHHOM TTOMEIICHUH, B KOTOPOM TPOYKUBAET 3aPETUCTPUPOBAHHBIN MO0 STOMY MECTY
JKUTENBbCTBA UHBAIIN, WIA B KOMMYHAJIBHOU KBapTUPE, €CIIU JOIOBOPOM IPELyCMOTPEHO
KOJIJIEKTUBHOE MCIIOJIb30BaHUE 000PYIOBAHUS.

85. He nomyckaercs npruMEHEHHE CXEMbl TapaJIJIeIbHOTO BKIIIOUEHUSI 000pY0BaHUs,
YCTaHOBJICHHOT'O B )KHMJIBIX TOMEIIEHUX, HAXOASIINXCS B PA3HBIX 3/1aHUAX (COOPYIKEHUSX) UIH
KBapTUpax.

86. 3asBneHre 00 N3MEHEHNU CUCTEMBI OILUIAThl MECTHBIX TeNEe(OHHBIX COEIMHEHUN TTOJaeTCs
aOOHEHTOM-TpaX/IaHWHOM He Mo3Hee yeM 3a 10 nHell 10 oKOHYaHMs KaneHaapHoro mecsa. [pu
YCJIOBUH COOJTIOACHUS YKa3aHHOTO CPOKa MOJAa4H 3asBJICHUS OIIEPaTOp CBSA3U IMEPEBOUT aOOHEHTa-
rpa’kJIaHNHA Ha BEIOPAHHYIO CUCTEMY OIUIATHI ¢ 1-ro umcia Mecaia, CIeAyIOIero 3a MecsaeM
nojayu 3assieHus. [Ipu HecoOMOAeHNH YKa3aHHOTO CPOKa IT0/1a4y 3asBIICHHS IEPEBOI Ha
BBIOpAaHHYIO CUCTEMY OILIAThI OCYIIECTBISAETCS C 1-ro uncia 2-ro MecsIa, cIeIyomero 3a
MCCALICEM II0Ja4YH 3asABJICHUA.

87. B xauecTBe O60py,HOBaHI/I$I, pa60Tanmero Mo CXEMC CITaPCHHOT'O BKIIFOUCHU A, NOITYCKACTCA
HCITOJIB30BaHUEC TOJBKO TCJ'Ie(l)OHHI)IX armapartoB.

HpI/IMCHCHI/IC CXCMEI MMapaJlJICJIbHOT'O BKIIFOUCHU A Teﬂeq)OHHBIX arrmapaTtoB IIpU CXEME CIIApCHHOT'O
BKIIIOYCHUS HC OOIMYCKACTCA.

Teﬂe(l)OHHBIe arraparsl, pa60Ta}omHe Mo CXEMC CIIaPCHHOT'O BKIIFOUCHUS, YCTAHABJIIMBAKOTCA B
npeaciiax OaHoro nmoabe3aa XuJjoro goMa.

®opmMa 1 MOPSAIOK PacyeToB 32 OKa3aHHBIE YCIYIH Te1e()OHHOH CBSI3H

88. Omutata yciryr MecTHOU Tese(OHHON CBA3H MOXKET OCYIIECTBIATHCS 10 A0OHEHTCKOW MIIH
MIOBPEMEHHOM CUCTEME OIJIaThI.

89. [nara 3a npeocTaBiIeHUE OMEPATOPOM CBSI3U AOCTYIA K CETH MECTHOM TelaeOHHOHN CBSI3U
B3MMAaeTCsl OJHOKPATHO IIPU YCTaHOBKE 000pY10BaHHUs B HETENEe(OHU3UPOBAHHOM ITOMELCHUH.
Tapud Ha npegocTaBIeHHE ONIEPATOPOM CBSA3H JJOCTYIIA K CETH MECTHOU TeNe(OHHON CBA3U
YCTAaHABJIMBAETCS ONIEPATOPOM CBSA3H, €CIIM HHOE HE MIPENyCMOTPEHO 3aKOHOAATENBCTBOM
Poccuiickoit denepanuu.

B cnydae ecnu Tapudbl Ha ycIyru 9TOro oneparopa CBs3H MOJIeKaT FoCy1apCTBEHHOMY
peryIupoBaHHIo, O TpeOOBaHUIO a0OHEHTa-TPaXIaHNHA OTIePaTop CBSA3U 005S3aH MPETOCTABUTH
€My BO3MOXXHOCTB OILIaThl IIPEJOCTABICHUS NOCTYIIA K CETH CBSI3U C PACCPOUYKOM IIATEKA HE
MeHee 4eM Ha 6 MecsLeB C IepBOHAYaIbHBIM B3HOCOM He Ooiiee yeM 30 mpOIeHTOB yCTaHOBICHHOMN
IJ1aThl.

90. IIpu BHECEHNHU B IOTOBOP M3MEHEHMsI, KACAIOIIETOCs 3aMEHbI aDOHEHTa-TPpaKIaHUHA, a TAKXKE B
cllydae, yKa3aHHOM B IyHKTe 126 Hactosiuux [IpaBui, 3a npegocTaBieHue JOCTyNa K CETU



MECTHOM TeIe(OHHOM CBSI3U ONEPATOPOM CBSI3M B3UMAETCSI IJIaTa B pa3Mepe MECIIHOM
a0OHEHTCKOM MIaThl, YCTAHOBIEHHOM ISl €T0 a0OHEHTOB, UCIIONIB3YIOIIUX a00HEHTCKYIO CUCTEMY
OTUIATHI YCITYT MECTHOM TeIe(OHHOM CBSI3H.

91. Enqununa tapudukanud MECTHOTO (TIPU HATMYUU CHCTEMBI IIOBPEMEHHOTO yueTa
MIPOJIOJDKUTEIILHOCTH MECTHBIX TelIe(OHHBIX COCTMHEHUH (J1ajIee - MOBPEMEHHBIN yUeT),
BHYTPU30HOBOT'O, MEXITYTOPOTHOTO UM MEKIYHAPOTHOTO TEIE(POHHOTO COSTMHCHHUS
yCTaHABJIMBACTCS OMEPATOPOM CBSI3H, HO HE MOXKET OBITh Oosiee 1 MUHYTHI. YueT
MPOJIOKUTENIEHOCTH MECTHOTO (TIpU MOBPEMEHHOM YUYE€TE), BHYTPU30HOBOTO, MEXKTYyTOPOITHOTO
WU MEXTYHAPOIHOTO TeIe(hOHHOTO COCTMHEHUSI BEACTCS B COOTBETCTBUH C MPUHATON
OTIepaTOPOM CBSI3M CIMHUIICH TapuUKALINH.

92. IIpoaomKUTENBEHOCTh T€AE(POHHOIO COeAMHEHUS, UCIOIb3yeMast IJIsl ONpeesICHUs pa3mepa
IJ1aThl 32 MECTHOE (TIPU IOBPEMEHHOM yU€TE), a TAKXKE 3a BHYTPU30HOBOE, MEKIYTOPOIHOE WU
MEXyHapoAHOe (IIpU aBTOMAaTHYECKOM CIIOCO0E YCTAaHOBJIEHUS COSIMHEHUS) Tee(OHHOE
COCZIMHEHUE, OTCYUTHIBACTCS C 1-i CEKYH/IBI IOCIIE OTBETA BHI3BIBAEMOTO 00OPYAOBAHUS JI0
MOMEHTA O0TOO0sI BHI3BIBAIOILIETO MJIH BBI3BIBAEMOT0 000pYy10BaHMs WM 000pYI0BaHNS,
3aMEHSIOIETO MOJIb30BATENS B €r0 OTCyTCTBUE. TeneoHHOe COeTMHEHHE MTPOIOJIKUTEIBHOCTHIO
MeHee 6 CeKyH]1 He YUUTBIBAETCs B 00beMe OKa3aHHBIX yCIYT Teae(OHHOM! CBSI3M.

93. IIpoaOKUTENBHOCTH TENe(OHHOTO COSTUHEHHSI, NCTIONb3yeMast ISl ONpe/IeIIeHHs pa3Mepa
TUTATHI 32 BHYTPH30HOBOE, MEXKITYTOPOTHOE WIIA MEKIYHAPOIHOE Tee(hOHHOE COeTUHEHNE (TIPH
YCTaHOBJICHHHU TeJIe()OHHOTO COETMHEHUS C TIOMOIIBIO TeIe()OHNCTA), OTCYUTHIBACTCS C MOMEHTA
OTBETA I0JIb30BaTENs, YKa3aHHOTO B OJIaHKe 3aKa3a, Wik 000pyIOBaHUS, CHTHAI OTBETa KOTOPOTO
NIPUPAaBHUBAETCS K OTBETY ITOJIb30BATEIIS, 10 MOMEHTA OTOOS BBI3BIBAIOIIETO MIIH BBHI3BIBAEMOTO
MOJTB30BATENs TMO0 000PYAOBAHHMS, 3aMEHSFOILETO TTOJIB30BATEIIS B €T0 OTCYTCTBHUE.

B ciyuae ecnu mpy yCTaHOBIICHUH TeNE(OHHOTO COCTUHEHHS TeNEPOHHUCT OMPEIEIUT, YTO Ha
CTOPOHE BBI3BIBAEMOTO ITOJIL30BATENS YCTAHOBJICHO 000y I0OBaHKE, 3aMEHSIONIEE MOJIb30BaTENS B
€ro OTCYTCTBHE, OH 00s13aH MPOUH(POPMHUPOBATH 00 3TOM BBI3BIBAIOIIETO A00HEHTA U (WJIH)
nonp3oBares. [IpogomkeHne ycTaHOBICHHUS COSTMHEHUSI BO3MOKHO TOJIBKO TOCIJIE COTJIACHS
aboHeHTa Wiy nmosyb3oBatens. [Ipu 3ToM mara 3a ycinyry Ha4uciIsIeTcst UCXoas U3 (PaKTHIECKOi
MIPOAOIDKUTEIHLHOCTH TEIS(HOHHOTO COSTMHEHNS MEX/Ty BhI3bIBAIONIM! M a0OHEHTOM MU
MOJIH30BATEJIEM M BBI3BIBAEMBIM II0JIB30BaTENIEM MO0 000pYyAOBaHNEM, 3aMEHSIOMINM
MOJIb30BATENSI B €r0 OTCYTCTBHE.

B ciydae oTka3a aboHeHTa U (MIJIH) MOJIK30BaTENs OT YCTAHOBJICHUS TEIE(POHHOTO COSTUHEHUS C
000pyI0BaHUEM, 3aMEHSIOIINM TI0JIH30BATENS B €r0 OTCYTCTBHE, IIaTa 32 TelIe()OHHOE COCTUHEHUE
HE B3MMAaeTcsl.

94. Tapudsl Ha ycayTu TeNePOHHON CBSI3U, B TOM YHCIIE Tapud, UCTIOIb3YEMbIN TSl OTLIATHI
HEMOJIHOW eTMHUIIBI Tapu(UKAINH, YCTAHABITUBAIOTCS OTIEPATOPOM CBSI3U, €CIT HHOU MOPSIO0K HE
YCTaHOBIJIEH 3aKOHOAATENLCTBOM Pocculickoint denepauuu.

95. Tapuds (TapudHbBIC TUIAHBI) HA YCIYTH TeICPOHHON CBA3U MOTYT OBITH YCTAHOBJICHBI OT/ICITBHO
JUTSL FOPUIMYECKHX JIULL, TPaXk/laH, UCTIONB3YIOMUX YCIYTH TeleOHHON CBSA3U JUIS TUYHBIX,
CEMEUHBIX U TOMAITHUX HYXk/I, 8 TAK)KE TPaKJaH, UCTIOJIb3YIOMINX YCIyTH TelIe()OHHON CBI3U IJIs
WHBIX HYX]I.

TapudHBIM MIIAHOM MOTYT yCTaHABIHBATHCS MU depeHIpPOBaHHBIC TapU (Bl IO BpEMEHH CYTOK,
JTHSIM HEJIeJH, BEIXOAHBIM U HEpAOOYNM MPa3THUYHBIM JHSAM, a TAKKe M0 Ha0opy U 00beMy
OKa3bIBaEMbIX YCIYT TeJIe(OHHOMN CBS3H.



96. Ilnata 3a MecTHOE (TIpU MOBPEMEHHOM yU€Te), BHYTPU30HOBOE, MEXIYTOPOIHOE UIIH
MEXIyHApOAHOE TeNePOHHOE COSANHEHNE ONPEICIIETCS UCXOS U3 €0 MPOIOIDKUTEIBHOCTH,
BBIPKCHHOW B KOJIMYECTBE €MHUI] TApU(PHUKAIUH TEIS(HOHHOTO COCTHHEHHS.

97. K obopynoBaHHI0, CUTHAJI OTBETA KOTOPOTO MPUPABHUBAETCS K OTBETY BBI3BIBAEMOTO
OJIB30BATENS U CIY>KUT HAYaJIOM OTCYETa MPOJIOJIKUTENLHOCTH TENe(POHHOTO COEAMHEHNUS TTPU
aBTOMATHUYECKON TeNe()OHHOM CBSA3U, OTHOCUTCS:

a) TeneOHHBIN MOIEM;

0) hakcUMHIIBHBIN anmapar;

B) 000pynoBaHue ¢ (PyHKIMEH aBTOOTBETUHKA;

r) TeneOHHBIN anmapar ¢ GyHKIHEH aBTOMAaTHYECKOTO ONPEaeIuTeNs HOMEpa;

1) yUpexieH4ueckas Tene(oHHas CTaHINs;

e) Takco(oH;

’K) THOE 000pYI0BaHKE, 3aMEHSIOIIEE MOTH30BATENs B €r0 OTCYTCTBHE M o0ecneunBaromee (Miu
UMUTHpYIOIIee) 0OOMEeH HHpOopMaIneH.

98. B 3aBHCHMOCTH OT CPOYHOCTH OKa3aHHS YCIyT BHYTPU30HOBOI, MEKIyTOPOIHOM Min
MEXTyHapOIHOH Tene(OHHOH CBSI3M ¢ TOMOIIBIO TeNe(OHNUCTA TPUMEHSIOTCS CIIeTYIOIINE B IBI
TapudoBs:

a) OOBIKHOBEHHBIN;

0) CPOUHBIH.

Cpounslii Tapud onpenensieTcst myTeM MpUMEHEHHs K OOBIKHOBEHHOMY TapH(y yCTaHaBIMBAEMOTO
OTIEpPaTOPOM CBSI3U MOBBIIIAIONIETO KO3 PHUIIMEHTA, KOTOPBI HE MOXKET ObITh Oojee 2.

99. [Ipu HapyIIEHUH CPOKA NPEAOCTABICHHSI CPOYHOTO BHYTPU30HOBOTO, MEXKTYTOPOIHOTO HITH
MEXTyHapOIHOTO TelIe(OHHOTO COSAMHEHHS C IOMOIIBIO TeNE(POHUCTA OTUIATa TPOU3BOIUTCS O
OOBIKHOBEHHOMY Tapu(y ¢ BO3BpaIlcHHEM a0OHEHTY U (WJIM) MOJIb30BATEII0 PA3HHUIIBI B OILIATE,
€CJIM oriaTa Oblia MPOoU3BeACHa aBAHCOM 10 CPOYHOMY Tapudy.

100. OmnaTa BHYTPU30HOBOTO, MEXKAYTOPOTHOTO MITH MEXKTYHAPOIHOTO TeIe(hOHHOTO COCTUHEHHUS
Kkateropuu "0eJCcTBHE", YCTAHOBJIEHHOTO C TIOMOIIBI0 Tele(OHUCTA, TPOU3BOJIUTCS 110
OOBIKHOBEHHOMY TapHuQy.

101. Onnara mecTHOTrO (U MOBPEMEHHOM YU€Te), BHYTPU30HOBOT'0, MEXKYTOPOIHOTO HITH
MEXTyHapOIHOTO TeJIe(OHHOTO COSAMHEHUS IPOU3BOAUTCS 110 Tapu ]y, NEHCTBYIOIIEMY Ha
MOMEHT HayaJla yCTaHOBJICHUS! COOTBETCTBYIOLIETO TEIS(HOHHOTO COSTUHEHHUS.

102. IInara 3a BHyTPU30HOBOE, MEXIAYTOPOTHOE WM MEXIYHAPOAHOE TeIeOHHOE COSTUHEHNE,
YCTaHOBJICHHOE C MIOMOIIIBIO TeIeOHUCTA, HE B3UMACTCSI, €CIIH OHO HE COCTOSIOCH HE MO BIHE
aOOHEHTa U (WJIM) MOJIh30BaTEIIs.

103. O(i)OpMJ'IeHI/Ie OJaHKa 3aKa3a U BHECEHHUE B HETO M3MEHEHHMH OIIaTe He noaJICKart.

104. Ecniu aOOHEHT U (WMJIH) 110JIb30BATENb NP 3aKa3e BHYTPU30HOBOT'O, MEKYTOPOIHOTO WK
MEKAYHAPOIAHOTO TeNe(GOHHOTO COSANHEHNUS YKa3all HelPAaBUWIbHBINH a0OHEHTCKUI HOMEp
BBI3BIBAEMOT0 000PYIOBaHMUS, TO OH OTUIAYMBAET YCTAaHOBJICHHOE TeIe(h)OHHOE COCTUHEHUE B
MIOJTHOM O00BbEMeE.

105. MexnayHapoiHbIe TeIe(OHHBIC COCTMHECHHUS, TIPEIOCTaBICHHBIC A00HEHTY U (MJIH)
II0JIB30BAaTENI0 Ha Teppuropun Poccuiickont denepannu, KpoMe yCTAHABIMBAEMBIX € IIOMOILBIO
TeneoHUCTA, C OTIIIATOM 3a CYET BBI3BIBAEMOTO JIUIIA, OIUTauuBatoTcs B Poccuiickoii @eneparuu.



106. OcHOBaHMEM JUJ1s BBICTABJIEHUSI cueTa a0OHEHTY U (MJIM) OJIb30BATENIO 32 MPEJOCTaBICHHbIE
MecCTHBIE (IIPU IOBPEMEHHOM Y4YeTe), BHYTPH30HOBBIE, MEXKIyTOPOIHBIC HIIH MEKIYHAPOIHBIC
Teﬂe(i)OHHBIC COCOANHCHUSA ABJIAIOTCA JaHHBIC, ITIOJTYYCHHBIC C TIOMOIIbBIO O60py110BaHI/I$[,
UCTOJIb3YEMOro ISl yyeTa 00beMa OKa3aHHBIX YCIYT TelIe(hOHHOM CBS3H.

107. PacueTsl ¢ abOHEHTOM U (WJIH) TTOJIh30BaTeeM Ha Tepputopun Poccuiickoit deneparun
OCYILIECTBIISIIOTCS B POCCUNCKUX PyOIIsX.

108. Kapra orutatel ycinyr TeaeQOHHON CBSI3U COACPIKUT 3aKOIMPOBAHHYIO OIpeIeIeHHBIM
croco0oM uHGOpPMAIUIO, UCTIOJIB3YEMYTO ISl TIOBEJCHUS 10 OnlepaTopa CBA3U CBEJICHU 00 oruiare
ycnyr TeneoHHOM cBs3u. Ha kapre orutarel ycinyr Teine(OoHHOM CBSI3U YKa3bIBAIOTCS CIEIYIOIINE
CBEJICHUS:

a) HauMeHoBaHue ((pupMEeHHOEe HAUMEHOBAHKE) OMepaTopa CBsI3H, BHITYCTHBILETO JAaHHYIO KapTy
OIIJIATHI YCIIyT TeNe(OHHOU CBSI3H;

0) HauMEHOBaHME BUJIOB YCIYT TelIe(OHHOMN CBS3U, OTLIAYMBAEMBIX C UCIIOIB30BAaHUEM KapThl
OIIJIATHI YCIIYT TeNe(POHHOU CBSI3H;

B) pa3Mep aBaHCOBOT'O IIATEXa OMEepaTopy CBSA3H, BHECEHUE KOTOPOTO MOITBEPKIAET KapTa
OIIJIATHI YCIIYT TeNe(OHHOU CBSI3H;

T') CPOK JIEHCTBUS KapThl OIJIATHl YCIYT Tene(OHHON CBS3H;

1) clipaBOYHbIE (KOHTAKTHBIE) Tene(OHbI OlepaTopa CBsI3U;

€) MpaBuJIa MOJIb30BAHUS KaPTOM OIIATHI YCIYT TelneOHHOM CBSI3U;

) UICHTH(PUKAIIMOHHBI HOMEP KapThl OIUIATHI YCIYT TeAeOHHOM CBSI3H.

109. AGOHEHT U (HMJIN) MTOJIB30BATEh UMEET MTPABO OOPATUTHCS K OMEPATOPY CBS3H 32 BO3BPATOM
JICHEKHBIX CPEJICTB, BHECEHHBIX UM B KQUeCTBE aBaHCa.
Omneparop cBsA3M 00s513aH BEPHYTh HEUCIIOIb30BaHHBINA OCTATOK JCHEKHBIX CPEJICTB.

110. PacueTHsbIil mepuos 1o yciyram TesneOHHOM CBS3H HE TOJDKESH MPEBhIMATh | MecsI.

111. Cpok omnatsl ycnyr TenedoHHON cBs3H (KpoMe aOOHEHTCKOM MIIaThl) HE TOJKEH ObITh MEHee
15 nHe#t ¢ naThl BRICTaBIEHUS cyeTa. boiiee MIUTENbHBIN CPOK OIJIAThI MOXKET OBITH YCTAHOBJICH B
JIOTOBODE.

[Ipu onnare ycnyr TeneoHHON CBA3M C IPUMEHEHHEM a0OHEHTCKOM CUCTEMBI OILIAThI pacyeT 3a
OKa3aHHBIE YCIIYTH TeNe(OHHOM CBSI3U MPOU3BOAUTCA He Mo3aHee 10 AHel, CleqyomuX 3a 1aTou
OKOHYaHHMS PacYeTHOTO MEPUO/IA.

112. OnnaTa BHyTPU30HOBBIX, MEXTYTOPOJHBIX MIIM MEKIYHAPOIHBIX TeIC(POHHBIX COCTUHEHUH,
OKa3aHHBIX 110 JOTOBOPY, IPEAyCMaTPHBAIOILEMY KOJIJIEKTUBHOE MCIIOJIb30BaHUE 000PY10BAHNS,
OCYILIECTBIISIECTCS JINLIOM, ITOJIyYMBILINM 3TH YCIyTH. B ciyuae ecinu Takoe IM1I0 HE yCTaHOBJIEHO,
yCIyTH Tene(OHHOH CBSI3M OIUIAYMBAIOTCS AOOHEHTOM.

113. Cuer, BrICTaBISIEMBI a0OHEHTY 3a YCIyTH TeIe()OHHOM CBS3H, SBISICTCS PaCUCTHBIM
JOKYMEHTOM, B KOTOPOM OTPKAIOTCS JAHHBIE O JCHEKHBIX 0053aTeIhCTBAX A0OHEHTA.

114. Cuer, BbICTaBIsIeMBbIH A0OHEHTY 32 YCIYT'M MECTHOM Tene(OHHOM CBSI3H, CONCPKUT:

a) pEKBU3UTHI OIlepaTopa CBSI3U;

0) peKBU3HUTHI A0OHEHTA;

B) pacUETHBIN NIEPUOJ, 32 KOTOPBIA BHICTABIISETCS CUET;

I') HOMep JIMILIEBOT0 cyeTa aboHEeHTa (IIPH MIPEBAPUTEIILHOM IUIATEXE);

1) TaHHBIE O CyMMapHO! MPOIOJKUTEIIBHOCTH MECTHBIX TeJIE(DOHHBIX COEIMHEHUH 3a pacueTHBIN
nepuos (Ipyu MOBPEMEHHOM YYeTe);

€) CyMMy, IPEIbSABISEMYIO K OIJIaTe;



’K) CYMMY OCTaTKa Ha JIMIIEBOM cueTe (IIpH MpeIBAPUTEIHLHOM TUIATEkKE);
3) IaTy BBICTABJICHUS CUCTA;
1) CPOK OIJIaThI CUETA.

115. Cyer, BbicTaBiIsieMblii aDOHEHTY 3a YCIYTH BHYTPU30HOBOW WK (M) MEXIYTOPOJAHOM 1
MEXITyHApOIHOU TeledOHHOM CBS3H, IOMUMO CBEJICHNHN, YKa3aHHBIX B MyHKTE 114 HacTOSIIMX
IIpaBui, OMKEH COAEPKATD:

a) CyMMYy, IPEIbSABISEMYIO K OIUIaTe MO KaXKIOMY BUIY YCIIyT Tele(OHHON CBI3U U KaKIOMY
aOOHEHTCKOMY HOMEDY;

0) BUIBI OKA3aHHBIX YCIIYT TeJe()OHHOM CBS3H;

B) KOJIbI T€OTpaprUECKH ONpeAeieMbIX 30H HyMepaliy WK KOJbl reorpaduuecku He
OTpeieNIiEMbIX 30H HyMEpallli, B pecypc HyMepaluu KOTOPBIX BXOASIT a0OHEHTCKHUE HOMEpa, C
KOTOPBIMH COCTOSUTUCH Tele(OHHBIE COeTUHEHHUS;

T) IaTy OKa3aHMsI KaXJIOU yCIyTH TeIe(OHHON CBSI3U;

1) 00BeM OKa3aHMsI K&KIO0H YCIIyTH TeJIeOHHON CBSI3H.

116. Oneparop cBs3M 00513aH 00ECNIEYUTh JOCTaBKY aOOHEHTY CYeTa Ha OIIaTy yciyr TenedoHHOU
CBSI3M B TE€UCHHUE 5 JTHEH ¢ JaThl BRICTABICHUS DTOTO CUETA.

[To obOparennto aboHeHTa OMepaTop CBSA3H 00s13aH MPOU3BECTH IE€TATH3AINIO CUETa,
3aKJTFOYAOIYIOCS B TIPEIOCTABICHUH JIOTIOJTHUTEIHLHOU HH(DOpMAUK 00 OKa3aHHBIX YCITyTax
TeneOHHOM CBSI3H, 32 UTO MOKET B3UMAThCSI OTACTbHAS TUIaTa.

117. AGoHEeHT u (1M) MOJIb30BaTENb BIIpaBe MOTPeOOBaTh BO3BpaTa CPECTB, YIJIAaUeHHbIX 32
10JIb30BAHUE yCIyraMu Telle()OHHOU CBA3H, 3a MEPUO]] OTCYTCTBHS BOSMOXHOCTH BOCIOIb30BATHCS
yciyramu Tesle()OHHOM CBS3M HE 10 BHHE 3TOT0 a0OHEHTA U (WUJIH) TOJIb30BATEIS.

1V. HOpﬂ}IOK N YCJIOBHUSA IIPUOCTAHOBJICHUSI, UBMCHCHUSA U PACTOPKCHUA J0Ir0OBOpa

118. B ciyuae HapyuieHus abOHEHTOM TPEeOOBaHUM, CBA3aHHBIX C OKA3aHUEM YCIYyT TelaehOHHOM
CBSI3M U yCTaHOBJICHHBIX PenepanbHbM 3akoHOM "O cBsa3u", HacrosmmMu [IpaBunamu n
JIOTOBOPOM, B TOM YHCJI€ HAPYLIEHUs CPOKOB OIUIAaThl OKa3aHHBIX a0OHEHTY YCIIyT TeJIe(OHHOMN
CBSI3U, OIIEPATOP CBSA3HM UMEET MIPABO MPUOCTAHOBUTH OKA3aHUE YCIIYT TeIe(OHHON CBA3U 10
YCTpaHEHHS HApyUIECHUs, YBEIOMHUB 00 3TOM a0OHEHTA.

B ciydae HeycTpaHeHHs TaKOT'O HApyLIEHHUs B TeUeHHE 6 MECALEB C JaThl OJyUeHHs] a0OHEHTOM
OT OIlepaTopa CBsI3M YBEJAOMIICHUS (B MUCHBMEHHOW (hopMe) O HAMEPEHHUH MTPHOCTAHOBUTH OKa3aHHE
yCIyT Teae(OHHOH CBSI3U ONEepaTop CBSA3H B OJTHOCTOPOHHEM MOPSIKE BIPaBE PaCTOPTHYTh
JIOTOBODP.

119. Onepatop cBsi3u BIIpaBe NPUOCTAHOBUTH OKa3aHWE a0OHEHTY TOJBKO TEX YCIyT Tene(oHHOMH
CBSI3H, 110 KOTOPBIM 3TUM a0OHEHTOM JOMYIIEHbI HapyLIEHUs TPeOOBaHUM, YKa3aHHBIX B ITyHKTE
118 nacrosmux Ilpasun. IIpu 3TOM onepaTop cBsI3u BIIpaBe NPUOCTAHOBUTH MPEAOCTABICHHE
a0OHEHTY BO3MOKHOCTH O€CINIATHOTO KPYTJIOCYTOYHOT'O BBI30BA HKCTPEHHBIX ONEPATUBHBIX CITYKO
TOJILKO B CIIy4ae, €CJIH TEXHUKO-TEXHOJIIOTHYECKUE OCOOCHHOCTH CPEJICTB CBSA3H CETH CBS3H ATOTO
oIeparopa CBsI3U HE MO3BOJISIFOT COXPAHUTh TaKyl0 BO3MOXKHOCTh OJTHOBPEMEHHO C
IPUOCTAHOBIICHUEM OKa3aHMs a0OHEHTY yCIIyT Tele(OHHOI CBA3N.

120. ITo nrucbMeHHOMY 3asiBIICHHIO a0OHEHTA OIepaTop CBsA3U 00s13aH 0e3 pacTOP)KEHUs T0roBOpa:
a) IPUOCTAHOBUTH OKa3aHME YCIIyT MECTHOM TeJIe(OHHOM CBSA3M MOIABIIEMY 3asiBIICHHE a0OHEHTY.
[Tpu 3TOM OnEepaTOpPOM CBSI3U B COOTBETCTBUHU C YCTAHOBIIEHHBIM JIJIsl TAKUX CIy4aeB Tapupom
B3MMaeTcs I1ata ¢ abOHEHTa 3a BECh IEPHOJI BPEMEHH, YKa3aHHBIN B 3asBJICHUM;

0) MPHOCTAaHOBUTH MPEJIOCTABICHIE BO3MOKHOCTH JOCTYTIA K YCIIyraM BHYTPU30HOBOH,
MEXIyTOPOJHON M MEXKITyHapOAHOH Tene(OoHHOM CBsI3U U (MITH) K ycIyraMm HH(OpMaIlHOHHO-



CIPAaBOYHBIX CITYKO.

121. TTo nucbkMeHHOMY 3asIBIICHHIO a0OHEHTA B CITyyae cJlaud B HaeM (TIOHAEM ), apeHIy
(cybapeHny) TeneOHN3NPOBAHHOTO TIOMEIICHHSI, B TOM YHCJIC KUJIOTO, ICHCTBHE JOTOBOPA MOXKET
OBITH MPUOCTAHOBIIEHO HAa CPOK JEHCTBUS 1OroBOpa Haitma (mogHaeMa), apeH sl (cybapensl). C
HaHUMaTelleM (TIOJHAaHUMATEIIEM ), apSHIATOPOM (CyOapeHIaTopoM) TelaeGOHU3HPOBAHHOTO
MOMEIICHHUS MOXET OBITh 3aKJIFOUEH IOTOBOP Ha CPOK JICHCTBUS JIOTOBOpa HaiimMa (1o qHaiiMa),
apeH[IbI (CyOapeHIbl) ¢ BBIICIICHHEM IS OTUX Iiene! i Toro ke abOHEHTCKOTO HoMepa, 94TO ObLI
BBIJICJICH TP 3aKII0UYEHUH TPHOCTAHABIMBAEMOT0 TOTOBOPA.

122. Onepatop CBsI3M HE BIIPaBE MPHOCTAHABIUBATH OKa3aHWE a0OHEHTY YCIYT TeIe(OHHOU CBSI3U
B CJIy4ac HCOIUIAThI a6OH€HTOM yCIyr, OKa3aHHbIX C MUCITIOJIb30BAHUCM YCIIYT Teﬂeq)OHHOfI CBA3H,
HO HE SIBIISIOLIUXCS YCIyTaMy TelneOHHOM CBSI3U.

123. B ciyuae mpekparnieHus ASHCTBUS JOTOBOPA, 3aKII0OUYEHHOTO C OTIEPaTOPOM CBSI3U CETH
MECTHO# Tene(OHHOM CBSI3H, MPEKpaIaeTCs UCTIOTHEHUE 3TUM ONIEPaTOPOM CBSI3U 00SI3aTEIIbCTB
o oOecreueHN0 aO0HEHTY BO3MOXKHOCTH JIOCTYTIA K YCIyraM Telie()OHHON CBS3H JPYTHX
OIIEPaTOPOB CBS3H.

124. I3MeHeHue J0roBopa, 3aKII0YEHHOT0 B MUCBMEHHOM (hopMe, B TOM YHCIIe H3MEHEHNE
crioco0a BEIOOpa AOOHEHTOM CETH 30HOBOH, MEXTyTOPOTHON M MEXITyHAPOJHON TeaeOHHON
CBSI3H, CHCTEMBI OIIATHI yCIYT MECTHOH Tele()OHHOMN CBS3H M CXEMBI BKIIFOUCHHUSI 000PYIOBaHUS,
ohopmIISeTCs TOTIOTHUTENBHBIM COTJIAIEHUEM K JI0TOBODY.

125. B ciiyuae eciu BHECEHHE U3MEHEHUH B IOTOBOP MOBJIEKIIO HEOOXOIMMOCTh BBITTOJTHEHHUS
OIIEPATOPOM CBSI3U COOTBETCTBYIOIIUX PA0OT, 3TU pabOTHI MOAJIEKAT OIUIATe CTOPOHOM, IO
WHUIMATUBE KOTOPOM ObUIM BHECEHBI H3MEHEHHUS B YCIOBUS JOTOBOPA.

126. B cnyuae npekpaiienus y abOHEHTa IIpaBa BIAJCHUS U MOJIb30BaHUS TeNe(POHU3UPOBAHHBIM
MOMEIIEHUEM JJOTOBOP ¢ a0OHEHTOM Tpekparaetcs. [Ipu 3Tom oneparop cBsizu, ¢ KOTOPHIM
MIpEeKpaIaeTcs 10TOBOp, O TpeOOBaHUIO HOBOTO BJa/ieiblla YKa3aHHOTO MOMEIEHUS 0053aH B
teuenne 30 qHel 3aKIIF0YUTh ¢ HOBBIM BJIAAENBIEM JI0TOBOP.

127. Onepatop cBsI3u 10 UCTEUEHUS] YCTAaHOBIIEHHOT 0 [ paskganckuM koaekcoM Poccuiickoi
®denepalu cpoka NPUHATHS HACIEACTBA, B COCTaB KOTOPOTO BXOJUT TeIe(OHU3UPOBAHHOE
MOMEIIeHNE, HE UMEET MpaBa PacIoOPsKATHECS COOTBETCTBYIOIIUM a0OHEHTCKUM HOMEPOM.
Jlumo, nmpuHsBIIIEE HACIEACTBO, B TeueHrne 30 THEel ¢ JaThl BCTYIICHUS B HACIEACTBO 005S3aHO
MoAaTh ONEPaTOPy CBSA3M 3aABJICHHUE O 3aKIIOYEHUH J0TOBOPA.

OmnepaTop cBs3u 00s13aH B TedeHue 30 qHEH C 1aThl peTUCTPAIUH 3asIBJICHHS O 3aKITIOUYCHUN
JIOTOBOPA 3aKIFOUYUTh C HACIEAHUKOM J0TOBOP.

Hacnennuk 00s13aH OIIaTUTh ONEPATOPY CBSI3U CTOMMOCTD OKa3aHHBIX YCIyT Tene(OHHOM CBS3M 3a
MEepUOJ 10 BCTYIJICHUS B MpaBa HACIIEJOBAHUS.

B cnyuae Henogauu 3asBieHUs] B YCTaHOBIICHHBIN CPOK OMEPaTOp CBSI3U BIPABE PaCHOPSAUTHCA
COOTBETCTBYIOIIMM aOOHEHTCKUM HOMEPOM.

128. C nrcbMeHHOT0 coryiacksi a0OHEHTa B IOTOBOP MOXKET ObITh BHECEHO H3MEHEHUE,
Kacarolieecs: yKka3aHus B HEM HOBOTro a0OHeHTa-rpaxaHuHa. [Ipu 3ToM HOBBIM a0OHEHTOM MOXKET
CTaTh:

a) WIeH ceMbU a0OHEHTA, 3apETUCTPUPOBAHHBIN 110 MECTY )KUTEJIbCTBA A0OHEHTA WM SBJISIOIIUNCS
Y4aCTHUKOM 00111el COOCTBEHHOCTH Ha Tele(hOHU3UPOBAHHOE MTOMEIICHHUE;

0) 4JIeH ceMbH a0DOHEHTa, KOTOPBIN Ha 1aTy U3MEHEHNUs JOr0BOpa SBJISETCS] HECOBEPILIEHHOIETHUM
rpaxaanuHoM. [Ipu 3Tom 10 noctmkenus 14-1eTHero Bo3pacta npaBo Ha MoAavy 3asBICHUS 00



HU3MCHCHHUH JO0roBOpa OT UMCHH HCCOBCPIICHHOJICTHCTO I'pa’kKIaHHA UMCIOT €T'0 3aKOHHBIC
NpeACTAaBUTCIIN.

129. B noroBop npu peopraHu3aluy Wid IepeuMeHOBAaHUN a0OHEHTA - IOPUIUIECKOTO JIHIIa (3a
UCKJIIOYEHUEM peopraHu3alnuu B GOpMe BBIICICHUS WU pa3/ieNieHHs) MOXKET OBbITh BHECEHO
M3MEHEHHUe, Kacalolleecsl yka3aHus B HEM [TpaBoNpeeMHUKa WM HOBOTO HaMMEHOBaHMs a0OHEHTa -
ropuandeckoro nuia. [lpu peoprannzanuu B popme BeIISICHUS WM pa3AeiIeHUs BOIIPOC O TOM, C
KEM U3 MPaBONPEEMHUKOB CIIEIYET 3aKJIIOUUTh JOTOBOP, PEIIAETCS B COOTBETCTBHUHU C
pa3aenuTeabHbIM OalaHCOM.

V. llopsaaok paccMOTpeHNs NPeTeH3n i

130. AGoHEeHT | (WJIH) MOJIb30BaTeNb BIpaBe 00KaN0BaTh PELICHUS U IeHCTBUS (0e31eiCTBUE)
oreparopa CBsI3U, KacalolIHecss OKa3aHus yCIayT Teine(OHHOH CBSI3H.

131. Oneparop cBsi3u 00513aH UIMETh KHUTY >KaJI00 U MPeIoKEHNUH U BbIIaBaTh €€ M0 IEPBOMY
TpeOoBaHUIO aOOHEHTA U (WJIK) TOJIH30BATES.

132. PaccMoTpenue xano0bl a00OHEHTa U (MJTH) ITOJIB30BATENsl OCYIIECTBISIECTCS B MOPSIJIKE,
YCTaHOBJICHHOM 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu.

133. Tlpy HEUCIIOJTHEHUH WU HEHA/IJIC)KAIIIEM UCTIOIHEHUH OTIEPaTOPOM CBSI3H 00513aTEIbCTB 0
OKa3aHMIO yCIyT Tele(OHHOM CBA3M a0OHEHT U (WJIH) MOJIH30BaTENb 10 00OpaIIeHus B CyQ
MIPEIBSBISET ONEPATOPY CBS3H MPETCH3UIO.

134. Tlperen3us MpeabsBISETCS B MUCBMEHHON (DOpME U TIOJIICKUT PETUCTPAIMH B ICHD €€
MOJTyYEHUsI OTIEPATOPOM CBSI3H.

[Iperensun no Bompocam, CBI3aHHBIM C OTKAa30M B OKa3aHUU YCIYT Tele(OHHOMN CBS3H,
HCCBOCBPCMCHHBIM UJIM HCHAJIC)KAIIUM HCIIOJIHCHUCM O6$I3aTeJIBCTB, BBITCKAIOIHUX U3 JOroBOpa,
MIPEIBSABISAIOTCS B TEUEHHE 6 MECALIEB CO JTHS OKa3aHUs ycnyr TenedOoHHON CBSA3H, OTKa3a B UX
OKa3aHWU UJIU BBICTABJICHUS CUCTA.

135. K npeTeH3uu NpuararoTcsi KOMUs JOrOBOPa WIIM OTPHIBHOM KYITOH OJTaHKa 3aKasa, a TaKkKe
MHBIE HEOOXOUMBIC JIUTSI PACCMOTPCHHS TPETEH3UH IO CYIIECTBY JOKYMEHTBI, B KOTOPBIX JTOJIXKHBI
OBbITh YKa3aHbl CBEJICHUS O HEUCIIOJHEHUH WIIM HEHAIJIekKAIEeM UCTIOTHEHUH 0053aTeIbCTB 110
JIOTOBOPY, a B CITy4ae MpeIbsBICHUS MPETCH3UM O BO3MEIICHHH yiiep0a - 0 pakTe U pa3mepe
MPUYUHEHHOTO yIIepoa.

136. Ilperen3us paccMaTpUBAETCSI OTIEPATOPOM CBSI3H B CpOK He Ooiiee 60 mHel ¢ aaThl
perucTparyy NpeTeH3uH.

O pe3ynbTaTax pacCMOTPEHHS TPETEH3UU ONIEPATOP CBSI3H JODKEH COOOIINUTH (B MUCHMEHHOM
(dbopme) peapsiBUBIIEMY €€ a00HEHTY U (MJIH) TTOJIE30BaTEINIO.

B ciydae ecnu npeteH3ust ObuTa IPU3HAHA ONIEPATOPOM CBSI3U 0OOCHOBAHHOM, BBISIBJICHHBIC
HEIOCTATKU MOJUIeKAT YCTPAHEHHIO B Pa3yMHBIH CPOK, HA3HAYCHHBIH aOOHEHTOM U (HJIH)
MOJTb30BATEIICM.

B ciydae npusHaHus onepaTopoM CBsI3M TpeOoBaHUi a0OHEHTa U (MJTH) TOJIB30BaTeNst 00
YMEHBIICHUHU pa3Mepa OIIaThl OKa3aHHBIX YCIYT TeIe(QOHHON CBSI3U, O BO3MEIICHUU PACXOI0B 110
YCTPaHEHUIO HEJJOCTATKOB BHIMOJHEHHON pabOThl CBOMMU CHJIAMH WM TPETHUMH JIMIIAMH, a TAKKe
0 BO3BpaTe YIUIAYSHHOMH 32 yCIyTHu Teiae(GOHHOH CBSI3U IEHE)KHOW CYMMBI M BO3MEIIICHUN YOBITKOB,
MPUYMHEHHBIX B CBA3H C OTKA30M OT OKa3aHUs YCIyT Telle()OHHOM CBSA3U, 0OOCHOBAHHBIMU OHU
MOJIeXKAT yIOBJICTBOPEHUIO B 10-THEBHBIN CPOK C AATHI MIPEIBSIBICHUS IPETCH3NU.

[Ipu OTKIIOHEHUH MPETEH3UU TOJHOCTBIO WIIM YaCTUYHO JHO0 He! MoydyeHUH OTBETA B



YCTAHOBJIEHHBIE JJISl €€ PACCMOTPEHMSI CPOKU a0OHEHT U (WJIN) MOJIb30BaTENb UMEET MPaBO
MPEAbSIBUT UCK B CY/I.

VI. OTBETCTBEHHOCTH CTOPOH

137. 3a HeucnoIHEHUE WM HEHAIJIEXKAIIee UCTIOHEHNE 00s13aTeILCTB 10 JIOTOBOPY ONepaTop
CBSI3M HECET OTBETCTBEHHOCTH Iepe]l a00HEHTOM U (WJIN) TOJIh30BATENIEM B CICAYIONIUX CITydasX:
a) HeOOOCHOBAHHBIN OTKAa3 OT 3aKJIIOYEHUS I0TOBOPa WM YKIOHEHHUE OT €ro 3aKII0YCHUS;

0) HapyIIeHHe CPOKOB 00ECIIEUCHHSI TOCTYIA K CETH MECTHOU TelIe(OHHOM CBSI3M;

B) HapyIlICHHUE YCTAaHOBJICHHBIX B JJOTOBOPE CPOKOB OKa3aHUsI YCIyT TeJIe(OHHO CBS3U;

T') OKa3aHHe HE BCEX yCIyT Tene(OHHOM CBS3H, YKa3aHHBIX B JOTOBOPE;

1) HEKaueCTBEHHOE OKa3aHUE yCIIyT Tese()OHHOU CBSA3H, B TOM UUCIIE B PE3yJIbTaTe
HEHAJIeXKAIIIETO COJIePKaHUs CETH CBSI3U;

€) HapyIlIeHNe TalHbI TeJICPOHHBIX COOOIICHUI;

) HapyIlIeHHE YCTAaHOBIEHHBIX OrPaHUYCHHI Ha paclpOCTpaHEHHE CBEJCHH 00 aOOHeHTe-
rpa<IaHUHE, CTABIIKNX U3BECTHBIMU OIIEPATOPY CBSI3U B CBSI3U C UCIOJIHEHUEM JJOTOBOPA.

138. Ilpu okazanuu aOOHEHTY-TPAKIAHUHY YCIYT TeIe()OHHON CBSA3H UCKIIOYUTENBHO IS
JIMYHBIX, CEMEUHBIX, TOMAIIHUX WM UHBIX HYKI, HE CBSI3aHHBIX C OCYIICCTBICHUEM
MIPEANPUHUMATEITBLCKOH IeATETBHOCTH, ONIEPATOP CBS3HM HECET OTBETCTBEHHOCTH TAKKE 32
HETPEICTaBICHUE, HEMOJIHOE WITH HECBOCBPEMEHHOE MPEICTaBIICHHE WH(POPMAIIUH, CBSI3aHHOM ¢
OKa3aHHEM YCIIyT TeJIe()OHHOM CBSI3H.

139. Omnepatop cBsi3u 32 HEUCTIOJTHEHHUE UJIM HEHAJISKAIIIEE NCIIOTHEHUE 0053aTEbCTB B
COOTBETCTBHUHU C JIOTOBOPOM HECET CIIEAYIOUIY0 UMYIIIECTBEHHYI) OTBETCTBEHHOCTD:!

a) B Cilydae HapyLICHUsI CPOKOB MPEIOCTABICHHUS JIOCTyIa K CETH MECTHOH Telne(OHHOM CBsI3U
YIUTAYMBAET HEYCTOMKY B pa3Mepe 3 MPOLEHTOB IUIAThI 33 MPEJOCTABICHHUE TOCTYNA K CETH
MECTHOM Tene(OHHOI CBSI3M 3a KaX/Iblil IEHb MPOCPOUYKH BIUIOTH 0 Hadaia o0ecreueHHs JOCTyIa
K ceTH Tene(OHHOM CBs3H, eclii 00Jiee BRICOKUN pa3Mep HEyCTOMKHU HE YKa3aH B JIOTOBOPE, HO HE
OoJjee pazMepa yKa3aHHOH IUIATHI,

0) B cily4yae HapyILlIEHUS] YCTaHOBJIEHHBIX CPOKOB OKa3aHUs yCIyr TeleOHHON CBSA3H YIUIAYUBaET
HEYCTOMKY B pa3Mepe 3 IIPOLEHTOB CTOMMOCTH

yCIIyT Tene(OHHOM CBSI3U 3a Ka)/IbIi Yac IPOCPOUYKH BIUIOTH /10 Hauajaa OKa3aHHsl YCIyTH
Tesie(hOHHOM CBA3H, eciiu OoJiee BHICOKHMIA pa3Mep HEYCTOMKH He yKa3aH B JOrOBOpeE, HO He Ooiiee
CTOMMOCTH YCIIYTH TeIe(QOHHOU CBSI3M.

140. B cinyuae HapylIeHHs ONIEPATOPOM CBSI3H YCTAHOBJICHHBIX CPOKOB OKA3aHHS YCIyT
Tesie(DOHHOM CBs3M A0OOHECHT U (MJIH) TI0JIB30BaTEIIb BIIPAaBE TPEOOBATh IMOJIHOTO BO3MEIICHUS
yOBITKOB, MPUYMHEHHBIX €MY B CBSI3U C HApYIICHHUEM yKa3aHHBIX CPOKOB.

141. B ciiyuae oka3aHusi HE BCeX yCIyT Tele(OHHOM CBsI3H, IPEYyCMOTPEHHBIX 10TOBOPOM,
aOOHEHT BIPaBE MO CBOEMY BHIOODY:

a) moTpedoBaTh COPa3MEPHOTO YMEHBIIEHUS! CTOMMOCTH yCIYT Telae(OHHOM CBSI3H;

0) 0TKa3aThCs OT MCIIOJHEHUS JJOTOBOPA.

142. B cinyuae HeKaueCTBEHHOTO OKa3aHUs YCIYT TeIe(POHHOU CBI3U aOOHEHT U (MJIH)
MOJIb30BaTENh BIPABE MOTPEOOBATH IO CBOEMY BBIOODY:

a) 6€3BO3ME3JHOTO YCTPAaHEHHUS HEJIOCTATKOB OKAa3aHHOM YCIyTH Telne(OHHOU CBSI3H;

0) COOTBETCTBYIOLIETO YMEHBIICHUS CTOUMOCTH YCIIyTH TeIe(QOHHON CBSI3H;

B) BO3MEIICHHSI TOHECEHHBIX UM PAcXOJIOB M0 YCTPAHECHUIO HEIOCTATKOB OKAa3aHHOW YCIYTH
TCHGq)OHHOﬁ CBs3U CBOUMU CHUJIaMU WJIW TPCTbUMU JIMIIAMU.



143. B ciryuae HapylIeHHUs ONIEPaTOPOM CBSI3U TaHBI TeNe()OHHBIX COOOIICHNH 1 TpeOOBaHUH 00
OTpaHUYEHUM PacIPOCTPaHEHHsI CBEACHUI 00 aOOHEHTe-IpakJaHUHE, CTABIINX €My U3BECTHBIMU B
CHJIy UCIIOJHEHUS I0r0BOPA, ONIEPATOP CBSI3U 110 TPEOOBAaHUIO a0OHEHTA BO3MEIAET IPUYMHEHHBIE
STHMHU JACUCTBUSAMH YOBITKH, a TAK)KE MOPAJIbHBII BpEI.

144. B cinyuyae HenpeACTaBICHUSI, HEMTOJHOTO UM HECBOEBPEMEHHOTO MPECTABICHUS
uHpopManuu 00 OKa3aHUH yCIyT Tele(OHHON CBA3M aOOHEHT M (WJIN) MOJIb30BaTeNb BIPABE
OTKa3aThCs OT UCHOJHEHHS JOTOBOPA, MOTPeOOBaTh BO3BpATa yIJIAYCHHON 32 OKa3aHHBIE YCIIyTH
TesIe()OHHOM CBS3M CYyMMBI U BO3MEIIICHHS TOHECEHHBIX YOBITKOB.

145. AGoHeHT ¥ (WIN) MOJIb30BaTeNlb HECET OTBETCTBEHHOCTH MEPEJl OTIEPATOPOM CBSI3U B
CIIEYIOIINX CITydasx:

a) HeoIUIaTa, HEeMoJHAas UM HECBOEBPEMEHHAs OIuIaTa yCiIyT Tele(OHHOM CBA3H;

0) HecoOII0ACHHUE MTPABIIT IKCILTyaTaIlil 000PY TI0BAHUS;

B) HECOOIIIO/IeHHE 3allpeTa Ha MOJKI0YeHNEe K a0OHEHTCKON JINHUM 000py10BaHMs, He
COOTBETCTBYIOLIETO YCTAHOBICHHBIM TPEOOBaHUSAM.

146. B cnyuae HeoIiaThl, HETIOJIHON WJIM HECBOEBPEMEHHOM OIUIAaThl YCIIyT T€IE(POHHOM CBSI3U
aOOHEHT yITaYMBaET ONEPATOPY CBSI3H HEYCTOMKY B pa3mepe | MpomeHTa CTOMMOCTH
HEOIUTAYSHHBIX, OTUIAYCHHBIX HE B TIOJTHOM 00bEME HITH HECBOCBPEMEHHO OIUIAYEHHBIX YCITyT
TeneOHHOM CBS3M, €CIIM MEHBILUH pa3Mep He yKa3aH B IOTOBOPE, 3a KaXKABIH JEHb IPOCPOYKU
BIUTOTH /IO JTHSI IIOTAIICHUS 3a/I0JDKEHHOCTH, HO He Oosiee CyMMBI, TIO/JIekKAaIel oriaTe.

147. B ciyuae HecoOmroieHUs] a0OHEHTOM MPaBWJI AKCIUTyaTalli 000pyI0BaHUS WIN
HECOOJTIOICHHS 3allpeTa Ha MOAKII0YCHUE K A0OHEHTCKOM JIMHUM 000PY/I0BaHMsI, HE
COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHUSIM, OTIEPATOP CBSI3H BIIPaBE OOPATUTHCS B CYJI C
TpeOOBaHUEM O BO3MEIICHUU MPUYNHEHHBIX TAKUMH JCHCTBUSIMU a0OHEHTA yOBITKOB.

148. Onepatop cBsi3u 0CBOOOkKAAETCA OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHUE WIIM HEHaJIexkKalllee
UCIIOJIHEHUE 00513aTeIbCTB MO JOTOBOPY, €CJIN JOKAXKET, UTO UX HEHCIIOIHEHUE WIIM HeHaJyIexallee
WCTIOTHEHHUE TPOU3O0IIIIO BCIEACTBHE ACUCTBHUS 0OCTOSITEIHCTB HEMPEOJOTMMOMN CHIIBI HITH 110 BUHE
JIPYrOil CTOPOHBL.

Mockaa,
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